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By Staff Sgt. Sandra Welsh
353rd Special Operations Group Public Affairs
12/4/2017 - KATHMANDU, Nepal 
— U.S. Air Force 320th Special Tactics 
Squadron operators teamed up with 
Nepalese Mahabir Rangers to enhance 
search and rescue (SAR) capabilities and 
improve interoperability during exercise 
Teak Nail Oct. 15 to Nov. 15, 2017, 
throughout various locations in Nepal to 
include Kathmandu, Pokhara, Jomsom 
and Kaisang.
 “Since 2001, the U.S. military has sent 

operators to Nepal to work with the Rang-
er Regiment’s Disaster Aid and Response 
Teams (DART),” said U.S. Air Force Maj. 
Joel Buelow, 320th STS commander. 
“Our engagements are unique from the 
training conducted by U.S. Army special 
operations forces (SOF) because we fo-
cus exclusively on SAR; essential training 
in a country where natural disasters like 
fl ash fl oods, landslides, earthquakes and 
avalanches result in multiple deaths a 
year.”
 Th e 60 Nepalese Mahabir Rangers and 

16 U.S. Special Tactics operators benefi t-
ed from the challenging mountainous 
terrain and altitude acclimatization. Th e 
team conducted training on collapsed 
structures, swift  water rescue, rope 
systems, helicopter insertion, glacier 
movement and a complex mountain 
rescue exercise.
 “Th e natural features of Nepal provide 
training opportunities diffi  cult to fi nd 
anywhere else in the world,” said U.S. 
Air Force Capt. Dunn, Teak Nail mis-
sion commander. “From training in the 

mountains at 17,000 feet in elevation, to 
working on glaciers, to wild whitewater 
rivers on which to conduct swift  water 
rescues, Nepal has it all.”
 Th e two forces began the exercise 
in Kathmandu, Nepal with collapsed 
structure training, rope systems, tower 
rappelling and fast roping. 
 “Th e rangers had a vital role within Ne-
pal following the devastating earthquake 
in 2015,” said U.S. Air Force Master Sgt. 
Jason Humes, Teak Nail senior enlisted 

320th STS 
and Nepalese 
partners
enhance SAR 
capabilityNepalese Mahabir Rangers helicopter 

cast from a Mi-17 during exercise 
Teak Nail Oct. 26, in Pokhara, Nepal. 
The team conducted training on 
collapsed structures, swift water 
rescue, rope systems, helicopter 
insertion, glacier movement and a 
complex mountain rescue exercise.

F-35A Lightning IIs and Japanese Air Self-Defense Force 
F-15 Eagles fl y in formation during bi-lateral training Dec. 4, 
over the Pacifi c Ocean. The F-35A is deployed under 
the U.S. Pacifi c Command’s Theater Security Package 
program, which has been in operation since 2004. This 
long-planned deployment demonstrates the continuing 
U.S. commitment to stability and security in the region.
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By Airman 1st Class
Greg Erwin
18th Wing Public Affairs
11/30/2017 — From the silver 
screen, and television alike, the 
public has a stereotype for what 
they expect out of a doctor. 
Examples such as Dr. Hawkeye 
Pierce, Doogie Howser, M.D., 
Dr. J.D. Dorian, Dr. Greg House, 
and “America’s favorite” Dr. 
Derek Shepherd have set the bar 
for what you think of when you 
think of doctors.
 Being a doctor may seem 
glamorous from movies and 
television, but as U.S. Air Force 
Maj. Geoff rey Garst, 31st Res-
cue Squadron fl ight surgeon, 
can attest, it is not what it may 
seem.
 It’s much diff erent than 
people may picture, Garst said. 
It is a lot of trauma, lots of sick 
people, and a lot of complicated 
patients. 
 Like many young children, 
Garst grew up wanting to ex-
plore the skies and rise above 
the clouds. He wanted to be a 
pilot and join the Air Force. 
 However, his dream shift ed 
around 8th grade when he took 
up a love for the medical fi eld. 
Knowing that the best path to 
being in the Air Force would 
be via medical school, he joined 
the Air Force while in medical 
school, on the Health Professions 
Scholarship Program, instead of 
taking a more traditional enlist-
ment out of high school.
 Garst, a Colorado native, 
attended the University of 

Colorado-Boulder for his bach-
elor’s degree, then completed a 
master’s degree in public health 
at Columbia University in New 
York. For medical school, Garst 
returned to Colorado, this time 
at the University of Colora-
do-Denver for medical school. 
Aft er fi nishing his degrees, he 
attended a residency to get his 
license to be a surgeon.
 “Combat search and rescue 
was on my radar early in the 
Air Force, since learning about 
it in offi  cer training,” Garst said. 
“During medical school, I had 
considered whether to do a tour 
as a fl ight surgeon, but chose to 
go straight residency without 
delay because of the extensive 
training ahead of me — fi ve 
years of general surgery, plus 
two more of fellowship in trau-
ma and acute care surgery.”
 Garst did his residency train-
ing at Albert Einstein Medical 
Center in Philadelphia. In the 
middle of training (roughly 2.5 
years), Garst said multiple events 
happened outside of his control 
in his personal life, including 
major illnesses and death in his 
family. Th ese events, along with 
his questioning if surgery was 
the right career for him, led to 
the decision to take a step back 
and leave residency.
 “I fi gured I could struggle 
through, maybe get through 
it, and be a mediocre surgeon,” 
Garst said. “But I don’t do medi-
ocre anything.”
 Garst’s journey to becoming 
a fl ight doctor didn’t end there. 

Once Garst left  his residency, he 
was assigned to Wright-Patter-
son Air Force Base in Dayton, 
Ohio, working in family medi-
cine. He was unable to get a role 
as a fl ight surgeon immediately, 
so the stop at Wright-Patterson 
gave him a chance to expand his 
abilities as a doctor.
 “I liked the versatility of fam-
ily medicine, but I still enjoyed 
trauma and taking care of sick 
people,” Garst said. 
 Wright-Patterson was just 
a stepping stone. Garst had his 
eye on an overseas assignment, 
and with his love of travel and 
wanting to see more of the 
world, the stars aligned to give 
him an opportunity to do what 
he does best.
 Aft er two years he was ac-
cepted into the fl ight surgeon 
position, and was assigned as 
the fl ight doctor here at Kadena 
Air Base with the 31st RQS.
 “When I got this assignment, 
I was beyond stoked,” Garst said. 
“It was like everything that I had 
done up to that point was pre-
paring me for this assignment.”
 As fl ight surgeon, Garst is a 
man of many hats for the 31st 
RQS, and is responsible for a 
multitude of items for his Air-
men. Most importantly, Garst 
is responsible for making sure 
they are fi t to fl y.
 “I’m responsible for their 
medical care, their medical read-
iness, and making sure they’re 
ready to get out the door,” Garst 
said. “As the squadron medical 
director, it is my responsibility 

to provide continuing medical 
education and optimize their 
training as military medics.”
 Garst is constantly working 
with his Airmen and putting 
eff orts toward improving their 
abilities.
 “I work with part of a team to 
deliver medical care, maximize 
medical training and human 
performance,” Garst said. “I 
cannot accomplish my mission 
without my team.”
 Garst has set many goals for 
his Airmen, including trying to 
help them get more hands-on 
patient care at the University of 
Alabama-Birmingham in the 
Pararescueman Special Oper-
ations Trauma Training Skills 
program. Th is training program 
is used by many pararescue 

squadrons to help hone skills 
that are needed to save lives 
and complete the mission safely, 
which are top priorities to Garst.
 With vigilance and honor, 
as stated on the patches the 
members proudly wear, the 
pararescue Airmen from the 
31st RQS are prepared and ready 
to defend Team Kadena, all of 
Okinawa, and their partners in 
the Indo-Asia-Pacifi c region at a 
moment’s notice.  
 When asked how he plans on 
leaving a mark on the Air Force, 
Garst had a very straight-for-
ward response that should put 
anyone at ease who encounters 
any of the Airmen from the 31st 
RQS. 
 “I want to get these guys to be 
the best medics in the Air Force.”

(U.S. Air Force photo by Airman 1st Class Greg Erwin)
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Geoffrey Garst’s plan to make 
the best pararescue Airmen

Maj. Geoffrey Garst, 
31st Rescue Squadron 
fl ight medic, listens to a 
patient’s heartbeat Dec.1, 
at Kadena Air Base.

By 18th Medical Group
12/4/2017 — Starting 1 January, 2018 
TRICARE North and South will combine 
to form TRICARE East, while TRICARE 
West will remain mostly unchanged. 
To prepare for this change TRICARE 
began delaying benefi ciary fi les transfers 
or enrollments to incoming regional 
contractors on 1 December, 2017. Th e 
delay period, or enrollment freeze, will 

last until the beginning of the New 
Year. All TRICARE Prime and Standard 
benefi ciaries will still have access to care 
during the enrollment freeze; however, 
if you wish to make changes to your 
TRICARE coverage, we encourage you 
to do so as soon as possible. 
 Additionally, TRICARE Select 
will replace TRICARE Standard and 
TRICARE Extra on 1 January, 2018.  

TRICARE Select brings together the 
features of TRICARE Standard and 
TRICARE Extra in a single plan, 
and TRICARE Select enrollees may 
obtain care from any TRICARE 
authorized provider without a referral 
or authorization. All current TRICARE 
Prime enrollees will remain in TRICARE 
PRIME, and TRICARE Standard and 
Extra benefi ciaries will be enrolled in 
TRICARE Select. Future benefi ciaries, 
or benefi ciaries wishing to change their 
TRICARE plan must proactively change 
their enrollment during an annual 

open enrollment period in November-
December, 2018 for coverage beginning 
on January 1, 2019. 
 If you would like to switch to a 
diff erent TRICARE health plan, or enroll 
into a plan for the fi rst time, take action, 
as soon as possible. You can enroll in a 
certain TRICARE plan online, by phone 
or my mail. Learn how to enroll in or 
purchase a health plan on the TRICARE 
website. For more information, visit 
www.tricare.mil/changes or contact the 
18th Medical Group TRICARE Service 
Center at DSN: 630-4310.

Important TRICARE news
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By Capt. Jessica Tait
353rd Special Operations Group Public Affairs
12/4/2017 - GORAK SHEP, Nepal — Th e 
320th Special Tactics Squadron demon-
strated their ability to rapidly respond 
to a crisis and work together as a team 
during a real-world rescue of a man hiking 
Mount Everest Base Camp Oct. 10, 2017, 
in Gorak Shep, Nepal.
 Several members of the team arrived in 
Nepal on leave status before an exchange 
with the Nepalese Mahabir Rangers and 
planned to hike Mount Everest Base Camp 
as a morale event prior to the military 
exercise.
 “No one went on the trek expecting 
to apply their specialized skill-sets,” said 
U.S. Air Force Capt. Dunn, 320th STS 
special tactics offi  cer. “We quickly found 
ourselves transitioning to work-mode 
when we came across a gentleman who 
was clearly in trouble.”
 Mr. Frank Fiorillo, a 60-year-old man 
from Perth, Australia was descending 
from the Mount Everest Base Camp when 
he collapsed due to a form of altitude 
sickness.
 “Staff  Sgt. Zaioun, our team’s parares-
cueman (PJ), immediately recognized that 
Frank was suff ering from acute mountain 
sickness and needed to get to a lower 
elevation or his condition would continue 
to deteriorate,” said Dunn. “We briefl y 
considered trying to coordinate for a he-
licopter medical evacuation, but quickly 
concluded that there was no viable landing 
zone with the ongoing snowstorm.”
 Special Tactics operators can rapidly 
infi ltrate into austere or hostile areas to 
enable airpower success in support of con-
tingency operations. Th e PJ and combat 
controllers (CCTs) on the team utilized 
their training and knowledge to access the 

situation and provide rescue options.
 “It was incredible to see how my team 
worked together on the trail that day to 
respond to a crisis,” said Dunn. “Zaioun’s 
ability to make a quick and accurate med-
ical assessment was the crucial catalyst. 
He administered medication to help with 
the symptoms before he began directing 
Frank’s movement. Everybody then 
worked to support Frank as they moved 
him down the mountain. Several guys 
moved ahead of Frank to clear the path of 
other hikers while another group stayed 
back to carry him over the more diffi  cult 
parts and ensure he didn’t slip or fall.”
 Within two hours, the team descended 

over 1,000 feet and safely transported Mr. 
Fiorillo to the next village, where they 
stayed with him until the team’s PJ was 
comfortable that his condition was stable.
 “I’m proud of my team’s ability to 
respond rapidly to the situation and work 
together to save a man’s life,” said Dunn. 
“I’m confi dent in their ability to tackle any 
of the Special Tactics mission sets.”
 Th e 320th STS trains in complex, 
multinational environments in support of 
humanitarian assistance and disaster re-
lief, infi ltration and control of the airspace 
inside a complex environment, personnel 
recovery and close-air-support operations 
with a fi re control center.

leader. “Being able to bring my re-
al-world experience with collapsed 
structure rescue from Haiti and dis-
cuss the challenges faced as rescuers 
enabled a great collaboration of 
training. We utilized a building that 
still had signs of damage from the 
2015 earthquake and covered topics 
such as search patterns, mechanical 
breaching and hazards.”
 Th e team transitioned to swift  
water training and helo-casting in 
Pokhara, Nepal.
 “Swift  water training is benefi cial 
to Nepalese Army Forces as many of 
the same techniques are used during 
fl ood rescue; a critical skillset for any 
rescue organization, but especially 
in Nepal,” said Dunn. “Training in 
Nepal also benefi ted our pararescue-
men and combat controllers due to 
the limited access to swift  water in 
locations we are stationed. With the 
high threat of tsunamis and fl oods in 
the Pacifi c theater, this training en-
hanced our ability to respond when 
called upon.”
 Th e culmination of the month-
long exercise took place in Kaisang, 
Nepal with a complex mountain 
rescue scenario. Th e team conducted 
high angle rescue, glacier travel and 
avalanche basics.
 “Conducting training with our 
SOF Nepalese partners has been ex-
tremely rewarding,” said Dunn. “Th e 
skillsets of the DART combined with 
their professionalism and eagerness 
to train made this exercise incredibly 
rewarding to all involved.”
 Exercise Teak Nail is an annual 
joint, combined exchange training 
between 320th STS and Nepalese 
DART with a focus on developing 
SAR capability and improving in-
teroperability.

^320th Special Tactics Squadron operators take a group photo with Mr. Frank Fiorillo and his wife Nonie following his 
recovery Oct. 10, in Gorak Shep, Nepal. The operators demonstrated their ability to rapidly respond to a crisis and work 
together as a team during a real-world rescue of a man hiking Mount Everest.

(Courtesy photo)
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By Senior Airman
Omari Beranrd
18th Wing Public Affairs
12/1/2017 — Team Kadena Airmen 
discussed ways to improve work center 
processes and reduce waste during 
a Continuous Process Improvement 
Course Nov. 6 through 17 here.
 Th e CPI course, oft en referred to as 
the Green Belt Course, is a program that 
instills knowledge, techniques and skills 
that help Airmen problem solve systems 
and processes in the workplace. 
 “You can apply these techniques in ev-
ery facet of your life,” said Senior Master 
Sgt. Andrea Cogar, 18th Force Support 
Squadron CPI installation process man-
ager. “In a nutshell, CPI is about making 
the Air Force more effi  cient at the wing 
or unit level and getting more from your 
resources.”
 Before attending the CPI course, stu-
dents were asked to review processes in 
their units and identify tasks that could be 
performed more effi  ciently. Th e students 
then used the eight-step problem-solving 
model, along with other tools to fi nd ways 
to enhance that particular ineffi  ciency. 
 Th e 18th Force Support Squadron’s 
Manpower and Organization is testing 
a new process for CPI and Green Belt 
Certifi cation for the Pacifi c Air Force. Ac-
cording to Cogar, the average CPI course 
across the Air Force lasts a week; howev-
er, at the end of the course, less than one 
percent of the Air Force was getting green 
belt certifi ed aft er graduating the course. 
 “Historically we would have a Green Belt 
Certifi cation class with 12 to 20 students,” 
Cogar said. “Now we teach a smaller class 
of six command vetted students that lasts 
two weeks to ensure that 100 percent of 
our students become green belt certifi ed.” 

 Staff  Sgt. Landon Elliott, 18th Equip-
ment Maintenance Squadron aircraft  
structural maintenance craft sman, said 
he enjoyed the CPI course and is ready 
to apply process improvement to the 
processes in his unit.
 “I noticed in my section that our local 
manufacturing process that was in place 
was tying our hands a lot and we weren’t 
able to get out a particular product that the 
aircraft  maintenance units were request-
ing in a timely manner,” said Elliott. “In 
this process, I realized that whenever the 
AMUs would have a request, they would 
need to do extra coordinating getting 
approval authorities through a checklist 
before we could fabricate and release the 
product we were making for them.” 
 According to Elliot, the unit had to get 
a signature from a certain entity while 
they were open. If they weren’t open, 
potentially 12 hours of time would be 
lost while the unit waited for the request 

to be approved before release of the asset. 
 “I think this course did a good job in 
giving me a new perspective on how to 
identify and look at processes,” Elliott 
said. “If we can eliminate that gap, we can 
provide 24-hour coverage and increase 
our readiness.”
 “A major focus area of the CPI class 
is fi nding ways to enhance processes, 
making them more effi  cient, something 
everyone can benefi t from,” said Les 
Ross, Manpower and Organization chief. 
“Th is program is empowering Airmen 
to address problems and effi  ciencies that 
they see around them and fi x them.” 
 According to Ross, CPI has been, and 
will continue to be, a priority for the 
United States Air Force’s leaders.
 “Our Green Belt Course is one of the 
fi rst steps a commander’s Airman can 
take to begin leveraging CPI’s benefi ts for 
the good of the unit and the installation 
as a whole,” said Ross.

Team Kadena conducts CPI Course

^Master Sgt. Eric Wize, 18th Civil Engineer Squadron fuel and fi re systems maintainer, briefs his team and commander 
about how the 18th CES can save money by working with the Defense Logistics Agency during a continuous process 
improvement course Nov. 15, at Kadena Air Base.

 (U.S. Air Force photo by Senior Airman Omari Bernard)
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By Brynn Buelow
5th grade student of Mr. Chris Riley
12/1/2017 — Recently, Kitanaka El-
ementary, a Japanese school, came to 
Stearley Heights Elementary School 
(SHES).  Th is is the second consecutive 
year that we have had this cultural ex-
change.  Earlier this year, we fi rst visited 
their school where we created origami, 
toured the school, and ate a Japanese 
lunch, served by students. Only 4th and 
5th grade students participate in this 
yearly event.  Th is is a great opportunity 
for both cultures to come together to 
experience and learn about each other.
 We started our day with an opening 
ceremony outside, where we teamed up 
with a friend, so that we could be bud-
dies throughout the day. Traditionally, 
we have a Th anksgiving Feast when they 
come, so they can enjoy American cui-
sine. Th roughout the day, we did craft s 
and engaged in weaving place mats. We 
then laminated them and sent them back 
so students could take them home. We 
all had a stupendous time and we always 
look forward to doing it again next year.  
 At the end of the day, we presented 
each Japanese student with a gift  bag of 
goodies. Mrs. Peden’s husband craft ed 
a small wooden ornament with our 
dolphin emblem, so that students could 
remember the cultural experience. He 
craft ed about 140 ornaments!  We ended 
the day with a closing ceremony and 
then watched our friends drive away.  
 My Japanese partner Rikki said that he 
really enjoyed the ENORMOUS lunch.    
Rue was a girl with very good English, 
who said she had a wonderful time the 
whole visit. Our very own fourth grade 

student, Luis asked his partner what he 
thought about today’s visit. Syuto said, 
“I liked the activities and they were 

fun.  It is a very nice school.” Th is is a 
spectacular happening and each one of 
us students is elated for next year’s visit. 

 (Courtesy photos)

Japanese School visits SHES 
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By Capt. Jessica Tait
353rd Special Operations Group Public Affairs
11/30/2017 — A silent professional does 
not seek public glory and oft en shrugs off  
accomplishments as a simple fulfi llment 
to their personal ethos and promise to 
their country. Th e special operations 
community is full of these individuals, 
whose heroic stories are only passed 
by word of mouth during a squadron 
gathering or written in a military 
decoration that never fully captures the 
human essence of that achievement.
 I had the opportunity to sit down 
with one of the silent professionals of 
the 353rd Special Operations Group and 
hear his story from the beginning. I’ve 
been fortunate enough in my career to 
learn the stories of many great Airmen, 
but my interview with U.S. Air Force 
Tech. Sgt. Kade Bollinger left  me feeling 
humbled by his accomplishments and 
equally inspired by his humility. 
 Bollinger’s story begins like many 
who decide to join the Air Force to see 
the world. Coming from a small town 
in South Dakota, his adventures would 
soon take him to South America, Africa, 
the Middle East, Europe and Asia.
 “My uncle and sister were in the Air 
Force and when I told them I wanted 
to see the world, they said I had to be a 
loadmaster and not to accept anything 
else,” chuckled Bollinger. “I joined 
December 2005 and it has been a wild ride 
ever since. I began my career in combat 
rescue with the 71st Rescue Squadron 
and then transitioned to Air Force 
Special Operations Command (AFSOC) 
in 2011, working as a loadmaster on the 
MC-130P Combat Shadow at Royal Air 
Force Mildenhall.”

 Bollinger was the fi rst loadmaster 
to become qualifi ed on the MC-130J 
Commando II at an overseas base and 
contributed greatly to the 67th Special 
Operation Squadron’s transition from 
the Combat Shadow to the Commando 
II. He served as a liaison with Lockheed 
Martin and helped establish squadron 
procedures for the arrival of the MC-
130J at RAF Mildenhall. 
 “I was the only one qualifi ed on the 
Commando II at that time, so they gave 
me a little room to build from and today 
the 67th SOS is a fully qualifi ed MC-130J 
Commando II squadron,” proudly smiled 
Bollinger. “Leadership came down and 
asked who wanted to go to Kadena Air Base 

to help with the 17th SOS’s transition and I 
jumped on the opportunity. Th e squadron 
was further along in being stood-up, but 
I was able to bring my knowledge and 
experience to ease any growing pains.”
 Th e stars aligned at Kadena through 
the combination of good mentorship, 
leadership and a growth mindset, 
where Bollinger volunteered for every 
opportunity to advance the squadron 
and himself. He was a member of the fi rst 
deployment crew to Afghanistan for the 
newly stood-up MC-130J squadron and 
returned home with two Air Medals and 
one Air Force Combat Action Medal. 
 Bollinger’s recognition continued in 
2017 with the Air Force level Brigadier 

General Ross Hoyt award for the heroic 
actions of JAKAL 11 following an aircraft  
mishap and the AFSOC Commander’s 
Leadership Award, presented to the 
Airman who provided the greatest 
contribution to AFSOC in that year. 
 “I will never forget going to Washington 
D.C. to accept the Brigadier General Ross 
Hoyt award at the Air Force Association 
National Convention and then going to 
Florida a few weeks later to accept the 
Commander’s Leadership Award at the Air 
Commando Association awards banquet,” 
said Bollinger. “I’m overwhelmed how 
the Air Commando Association, AFSOC, 
353rd SOG leadership and my chief were 
there to support me and how they included 
my family. I have been away from home 
for 12 years and having my family there to 
share that experience is something I will 
never forget for the rest of my life.” 
 Bollinger shared details from the 
missions that would eventually go into 
his recognition awards, but he went into 
greater detail on the people that impacted 
his career. He explained how every member 
from the deployment crew to Afghanistan 
positively shaped his development and 
how leadership and Air Commandos from 
the 17th SOS were the best people he had 
ever encountered in the Air Force.
 “I did not get here alone and owe 
everything to my leadership and mentors 
who challenged me with opportunities 
to grow and who cared enough to write 
award packages for me,” humbly stated 
Bollinger. “Every fl ying squadron will say 
that they are a family, but the 17th SOS 
truly is a family that cares, respects and 
pushes people out of their comfort zones 
to become the best versions of themselves.”

Recognizing a silent professional

^Tech. Sgt. Kade Bollinger poses with 353rd Special Operations Group leadership following his acceptance of the AFSOC 
Commander’s Leadership Award Oct. 13, at the Air Commando Association award banquet at Hurlburt Field, Florida. The 
major command level award is presented to the Airman who provided the greatest contribution to AFSOC in that year.

(Courtesy photo)

CONTINUED  ON  NEXT  PAGE
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 Bollinger was recently handpicked 
by the AFSOC commander to be 
nominated for the Senior Leader Enlisted 
Commissioning Program and chosen by 
the Under Secretary of the Air Force to 
go to Offi  cer Training School (OTS) and 
commission as a second lieutenant. He 
will be attending OTS this upcoming 
June.
 “I’ve carried the goal of becoming an 
offi  cer since the beginning of my career. I 
remember sitting down in the squadron 
as a young loadmaster and expressing 
my opinion on a topic when one of our 
pilot captains stepped in and said, ‘when 
you have an education, you can enter 
this conversation.’ I was a small-town 
country boy with nothing but a high 
school diploma at that time and I was 
devastated. Th at event lit a fi re in me to 
earn my degree and I want to fi nd him 
and thank him.”
 Bollinger has received six Air Medals 
from deployments to Afghanistan, a 
single mission Air Medal for actions in 
an exercise in South Korea, an Aerial 
Achievement Medal for combat support 
missions in Africa, a Joint Service 
Achievement Medal for Operation 
Morning Glory, an Air Force Combat 
Action Medal from a combat mission in 
Afghanistan involving enemy fi re and 
two Air Force Commendation Medals.
 “I’ve fl own nearly 2,500 hours to 
include 300 hours in combat,” said 
Bollinger. “Th roughout it all, I still 
carry one of the mottos from my time 
in rescue. We’d say, ‘We are getting ready 
to help out people on their worst day, so 
we need to give them our best day, they 
deserve nothing less than that.’ I think it’s 
important to carry this perspective in the 
work I do.”
 Over the course of his career, he 
has deployed 324 days and conducted 

467 missions in support of Operation 
Enduring Freedom and Operation 
Freedom’s Sentinel. He’s proud of his time 
in combat rescue, where he was credited 
with saving the lives of 32 Americans, 34 
coalition forces and four Afghan children. 
His transition to special operations 
provided him the opportunity to work 
with men and women of unmatched 
caliber from all services and nations.
 “I will never forget my time as an Air 
Commando and the missions supporting 
Special Operations Forces (SOF) in 
Europe, Africa, the Middle East and 
most recently Asia,” said Bollinger. “I’ve 
transported 4.3 million pounds of cargo 
and airdropped 170,000 pounds of 
equipment in support of SOF missions.”
 Bollinger couldn’t discuss the specifi cs 

about the missions he’s served on, but 
proudly acknowledge the tremendous 
impact SOF plays in protecting and 
defending our country and allies.
 “I’ve loved my 12 years as a loadmaster 
and I’m getting choked-up just thinking 
about it because it’s the best thing I’ve done 
in my life,” said Bollinger. “I wanted to be 
a loadmaster when I signed the dotted 
line and there’s no doubt that I’ve lived my 
dream of seeing the world. I’m about to 
start over in this new challenge and I want 
to pay it forward. I’ve been blessed with 
the amazing leadership I’ve received in my 
career and will strive to provide the people 
I serve the same experience.”
 Bollinger’s recent recognition with Air 
Force and major command level awards, 
along with his selection to commission 

as an offi  cer speaks to his incredible 
achievements. Showcasing humility, the 
silent professional quickly credits all of his 
accomplishments to his team of support.
 “I want to say a special thank you 
to the men and women I’ve served and 
fl own with, the leadership that allowed 
me the opportunity to excel and fail, 
my friends, and most of all my family 
to include my son Jayce and daughter 
Ellie,” said Bollinger. “I wouldn’t be here 
without them.”
 Anybody who knows Bollinger 
would tell you that he doesn’t need 
public recognition to perform his duties 
superbly, but just like those people that 
cared enough to write award packages on 
his behalf, I also feel compelled to share 
the story of this great Airman.

Tech. Sgt. Kade Bollinger follows the refueling hose 
back to the U.S. Air Force MC-130J Commando II 
following the forward air refueling point operations 
with fi ve HH-60 Blackhawks from the 6th Aviation 
Assault Force July 17, at Mackay Field, Australia.

 (U.S. Air Force photo by Capt. Jessica Tait)

SILENT PROFESSIONAL
FROM PAGE 6



D E C E M B E R  8 ,  2 0 1 78 S A M U R A I  G A T E

By 2nd Lt.
Matthew B. Li
Battalion CBRN Offi cer, 1st Battalion,
1st Air Defense Artillery
12/4/2017 — Th e necessity 
to continually maintain and 
improve upon warfi ghting func-
tions is a key attribute across the 
United States Army. As modern 
warfare advances forward, the 
demand for Chemical, Biolog-
ical, Radiological, and Nuclear 
(CBRN) training is at its peak. 
Soldiers from tenant Army units 
across Okinawa participated in 
the CBRN Defense Course on 
Kadena Air Base in order to 
develop technical and tactical 
profi ciency on CBRN Defense 
measures.  
 Th e eighty hour course that 
was instructed by members of 
the 1st Battalion, 1st Air Defense 
Artillery Regiment CBRN sec-
tion certifi ed Soldiers on equip-
ment, training requirements, 
and the ability to advise their 
chain of command on CBRN 
related matters. “Th e course 
provided better insight on 
how to use the equipment that 
our unit possesses and how to 
better implement training,” said 
Specialist Christopher Turchio, 
Echo Company, 1st Battalion, 
1st Air Defense Artillery Reg-
iment. “I also enjoyed the daily 
instruction on the Chemical 
Corp history and some of the 

unique units and equipment 
that are fi elded across the Army.”
 Th e course was taught via pre-
sentations and demonstrations 
on decontamination, reconnais-
sance, and protection procedures.  

At the end of each module, 
students were required to com-
plete a written examination with 
a score of 70% or higher. “Th e 
course requires the student to 
critically evaluate and determine 

how to best posture a unit,” said 
Specialist Christopher Vigoa, the 
CBRN Defense Course Primary 
Instructor.  “It is meant to give the 
academic knowledge and have 
you implement it depending on 

real world variable.”
 Th e course graduated 23 
Soldiers that are now postured 
to transition into CBRN Offi  -
cers and Non-Commissioned 
Offi  cers at the Company level.

(U.S. Army photos by Spc. Christopher Vigoa)
A Soldier detects liquid 
chemical contamination using 
M8 chemical detection paper. 

^Sergeants Andrew Nguyen and Troy Smith, Echo Company, 1st Battalion, 1st Air Defense Artillery Regiment 
observe as two Soldiers demonstrate the process of MOPP gear exchange.

^Two Soldiers practice doffi ng their chemical protective gear in a 
simulated contaminated environment.

Okinawa Army units maintain readiness 
through CBRN Defense Course
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Trash & Recycling Important 
Information
18th CONS and 18th CEG continue to work 
diligently to ensure our communities receive 
reliable trash collection services. Even 
though we’ve been able to resume limited 
waste collection service, our waste collection 
emergency is not over. We need your help to 
maximize recycling to reduce our garbage. Up 
to 50% of our trash is recyclable. A helpful 
list of recyclable items can be found at KAB 
Facebook. Bulk trash services have been 
temporarily interrupted, so DO NOT leave 
large items on the side of the road. Large 
refuse can be brought to several locations off 
base for disposal. For questions or concerns, 
please call CE Customer Service at 634-2424.

Kadena and Camp Foster 
Emergency Numbers
Kadena Fire Emergency Services reminds 
everyone to program their cell phones with the 
emergency numbers. To report an emergency 
on Kadena via cell, dial 098-934-5911, and 
from an offi ce phone, dial 911. For Camp 
Foster via cell, dial 098-911-1911, or from an 
offi ce phone, dial 911.

How to File a Complaint with IG
If you believe you are unable to resolve your 
complaint through supervisory channels, 
you may seek IG assistance to determine 
if the complaint should be fi led with the IG. 
You can fi le a complaint if you reasonably 
believe inappropriate conduct has occurred 
or a violation of law, policy, procedures, or 
regulation has been committed. Complete the 
personnel data information on an AF Form 
102 and briefl y outline the facts and relevant 
information related to the issue or complaint. 
List the allegations of wrongdoing briefl y, in 
general terms and provide supporting narrative 
detail and documents later, when interviewed 
by an IG person. Allegations should be written 
as bullets and should answer who committed 

the violation; what violation was committed; 
what law, regulation, procedures, or policy was 
violated; when did the violation occur. Help is 
available: Call your Kadena IG offi ce at 634-7622 
for Maj. Sarabia or 634-1109 for Mr. Lovingood, 
or leave a message on the Kadena Fraud Waste 
& Abuse (FWA) Hotline at 634-0404.

Kadena Lodging Shortages
Kadena Lodging is in a compressed state for 
availability of rooms. We anticipate limited to 
no space for the next 10-12 months. We will 
make our very best effort to support your 
needs based either on base if we have it or 
through certifi cate of non-availability and a 
recommended off base hotel list. Contact 632-
1010 “Reservations” for more information.

18th MDG Clinic Closures
The Kadena Air Base clinic will be closed on 
the following dates this year: Dec 25 (Christmas 
Day) Closed All Day / Dec 26 (5th AF Family 
Day) Closed All Day. The 18th Medical Group 
is responsible for ensuring the 18th Wing’s 
medical readiness in support of the United 
States’ and Japan’s mutual interests. In keeping 
with this mission, the Kadena Clinic will be 
participating in 18th Wing upcoming exercises. 
During exercises, our normal patient care and 
clinical services (pharmacy, lab, immunizations, 
etc.) will be impacted, as the clinic will be closed 
for one day during these exercises (exact 
dates subject to scenario). We ask for your 
patience as our trusted professionals exercise 
their skills and work with the Wing and other 
agencies on island in support of these training 
events. We apologize for any inconvenience 
that this may cause. As always, in the event 
of an emergency, seek emergency services at 
the U.S. Naval Hospital on Camp Foster, or by 
dialing ambulance services at 634-1796 or by 
cell phone 098-934-5911. For more information, 
contact Capt. Jennifer Stark at 630-4565, Staff 
Sgt. Larissa Palmer at 630-4504, or Ms. Melissa 
Cook at 630-5050.

WIC Overseas Program Enrollment 
and Eligibility
The Women, Infants, and Children Overseas 
is a supplemental nutrition program designed 
for pregnant, postpartum, and breastfeeding 
women, infants and children up to the age 
of 5. As a WIC Overseas participant, you 
can receive nutrition education in the form 
of individual counseling and group classes, 
breastfeeding support, supplemental foods 
such as milk, juice, cheese, cereal, eggs, 
and fresh fruits and vegetables, and referrals 
to other health care agencies. For more 
information, check fi nancial/residential 
eligibility, visit or call WIC Overseas. All of 
WIC can be reached at 645-WICO (9426) or 
from a cell phone at 098-970-9426 (Options 
1- Camp Foster; 2- Kadena Air Base; 3-Camp 
Kinser; 4- Camp Courtney)
Kadena Air Base (Bldg. 428)   
Camp Foster (Bldg. 5674)     
Camp Courtney (Bldg. 4408)
Camp Kinser (Bldg. 107 Rm. 121)  

Bioenvironmental Engineering Gas 
Mask Fit Testing Date/Time Change
Bioenvironmental Engineering will now 
be conducting Gas Mask Fit Testing on 
Thursday of each week from 0730-0930 
walk-ins. Located in building 428 across from 
the Schilling Community Center. If you are 
deploying or going TDY within 30 days and 
require a fi t test please call 634-4752.

18th Wing Equal Opportunity
Do you face concerns of unlawful 
discrimination or sexual harassment? If 
so, Kadena Air Base leadership maintains 
a strict “zero-tolerance” policy pertaining 
to discriminatory behavior. If you feel you 
are being unlawfully discriminated against, 
to include sexual harassment, take action. 
We encourage members to use the chain of 
command fi rst to resolve issues at the lowest 
level. However, you can also contact the EO 

offi ce at 634-2571 to set up an appointment; 
or you may visit our offi ce. Please note 
that the EO offi ce will not accept a Formal 
Complaint more than 60 calendar days for 
military and 45 calendar days for civilian 
complaints after the alleged offense occurred 
without suffi cient justifi cation. 

Post Office Closures and News
Holiday Hours:
Finance: Dec 25 - 26 - Closed / Jan 1 - 2  - 
Closed
Parcel Pick-up: Nov 27 - Dec 29 / Mon - Sat:  
9:00 a.m. – 6:00 p.m. / Dec 25 - Closed / Jan 
1  - Closed
Family Day Parcel Pick-up Hours:
Dec 26, Jan 2: 9:00 – 3:00 p.m.
Post Offi ce Holiday Mailing Deadlines
From the U.S. to Kadena, mailing timeframes
Cutoff dates for delivery by Dec 24 / Space 
Available Mail - Nov 11 / Priority/First Class 
Mail - Nov 30 / Express Mail - Dec 9
From Kadena to the U.S. mailing timeframes        
Cutoff dates for delivery by Dec 24 / Space 
Available Mail - Nov 18 / Priority/First Class 
Mail - Nov 30 / Express Mail - Dec 14 

Public Affairs Photo Studio
The Public Affairs photo studio is open 
Mon.-Thurs. from 9-11 a.m. and 1-4 p.m. 
Appointments are available in half-hour 
increments. Award, bio, or package 
submission photos are scheduled Mon-Wed. 
Full length photos are only available on Thurs. 
Offi cial Passport photos are by appointment 
only until further notice, Mon-Fri, and require 
a letter from your UDM or the passport offi ce. 
For questions or to schedule, please call 634-
3813.

Federal Civilian Employee Health 
Benefits Open Season
The Health Benefi ts Open Season runs from 
Nov 13 through Dec 11. All briefi ngs will 

To submit an announcement for the base bulletin, please visit www.kadena.af.mil    NO FEDERAL ENDORSEMENT OF PRIVATE ORGANIZATIONS OR ACTIVITIES IS INTENDED.

Continued on PAGE 11

Okinawa has a traditional costume 
called “Ryusou”.

Unlike the “Kariyushi Wear” which is 
somewhat casual, the Ryusou is a 
formal costume.

In Okinawa, it is customary to wear 
this costume in occasions where you 
are starred such as wedding ceremony, 
coming-of-age ceremony, 13 years old 
celebration, etc.

The color, design, and material of the 
costume is different between man and 
woman. The Ryusou design is espe-
cially unique for woman, it is based on 
Okinawa’s “Bingata (method of dyeing developed 
in Okinawa)” motif Red and yellow, the vivid colors 
that represent the tropical island attracts the eye 
of many.

The Ryusou developed its way and became popular 
during the Ryukyu Kingdom Era. It is said that 
the costume was influenced by the Chinese Hanfu 
dress and the Japanese Kimono (Ryusou was 
originally worn by the royal family and the nobility, 
and the social status and rank were distinguished 
by the color and design.).

A real Ryusou is made from a high quality plain 
woven hemp cloth called the “Joufu”.

You would probably notice if you where the dress, 
the touch is very silky, smooth and dry even in the 
hot weather. Unlike the Kimono, the sleeve openings 
are big which allows good air circulation.

Again, comparing with the Kimono, the Ryusou is 
very light, mobile, and loosely tailored so there is 
no difficulty wearing it. The Ryusou best fits the 
Okinawan weather, and it is the attire that best 
represents Okinawa’s culture.

Traditional Costume that Represents Okinawa’s 
Culture and National Features, the “Ryusou”
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be held at the Bruce Scott Training Room, 
located in building 721-A on the second 
fl oor in room 201, near the Civilian Personnel 
Section.  Come out and learn more about the 
Federal Open Season, including health care, 
long-term care, dental or vision care options.

Preparation for Promotion Testing
As the promotion cycle nears, your Test 
Control Offi cer would like to ensure all 
examinees receive the best opportunity going 
forward. All examinees should be prepared on 
their scheduled day by ensuring they:
• Are on time (late arrival will generate a 

no-show)
• Have CAC at all time during both tests
• Be in appropriate military uniform

Chelvims Animal Garden
This is a No Kill, Nonprofi t Animal (dogs and 
cats) Rescue Center in Ishikawa, Uruma-city. 
Money donations/Volunteers are welcome. 
New or used items for dogs and cats may 
also be donated: Dog collars /  Dog leashes 
/ Dog cages / Cat litter / Pet sheets / Winter 
clothes/sweaters / Steel food bowl / Dog/Cat 
food (not expired). The shelter is open from 
8 a.m. – 5 p.m. daily. If anyone would like to 
donate products but would not like to drive to 
Ishikawa, please stop by and drop them off 
Mon – Fri from 7 a.m. – 3 p.m. in JOSC (Bldg 
3382, room 31) with Ms. Tanaka. For more 
information, please contact Ms. Tanaka at 
634-4599.

Okinawa WIC Position Open
Choctaw Staffi ng Solutions (CSS) has a 
position available at Okinawa Women, Infants 
& Children (WIC) Overseas: The position 
requires the applicant to be a Registered 
Dietitian/Registered Nurse/Home Economist/
Physician Assistant. Requires a Bachelor of 
Science degree in Nutrition, Dietetics, Nursing 
(RN/BSN or RN with AA degree) or a degree in 
Home Economics with an emphasis in nutrition. 
Experience with WIC and/or experience with 
the Maternal/Child population is desirable. 
Good computer skills required.  Must be U.S 
citizen and have a current driver’s license. For 
consideration, please e-mail your resume and 
cover letter to:  jobs@wicoverseas.net or fax 
to Margaret Applewhite @ (210) 525-1398 or 
you may mail your information to the address 

below. Choctaw Staffi ng Solutions Attn: 
WIC Overseas 70 NE Loop 410, Suite 400 
San Antonio, TX 78216 Ph: (210) 341 – 3336 
Choctaw Contracting Services is wholly 
owned by the Choctaw Nation of Oklahoma.

Early Childhood Ministers needed 
for the Contemporary Worship 
Service, Gospel Worship Service, 
and Traditional Worship Service
The Chapel has started solicitation from 
Nov 27 to Dec 11 for Early Childhood 
Ministers. There is only one contracted 
position per worship service. Early Childhood 
Ministers are needed for the Contemporary 
Worship Service, Gospel Worship Service, 
and Traditional Worship Service. Basic 
Specifi cations and/or qualifi cations include: 
contractor must be an adherent to the 
Protestant Christian faith and be living a life 
consistent with the morals and ethics of the 
Protestant Christian faith; contractor must be 
skilled at directing, training and employing 
volunteers in order to provide teachers for all 
necessary children’s classes during assigned 
events; 2 years of experience in children’s 
education in a school, daycare or church 
environment is preferred. A demonstration 
of skills is not required. Obtain a copy of bid 
documents at Chapel Two, Bldg. 425 from 
Nov 27 to Dec 8, between the hours of 0730-
1630, Monday through Friday (excluding 
holidays and down days). The Contract 
Offi cer’s contact information for submitting 
bids are Tech. Sgt. Jennifer L. DePrinzio 
who can be reached at Bldg. 425, jennifer.
deprinzio@us.af.mil or 634-2219 and Master 
Sgt. Kevin T. Chellis who can be reached at 
Bldg. 425, kevin.chellis@us.af.mil or 634-1288 
for questions. Submission and demonstration 
due date is Dec 11 NLT (1300) hours. Basis of 
Award by which the individual is elected will 
be Best Value. Requirement for contractor 
background check(s) for position(s) involving 
contact with children below 18 years age, as 
directed by DoDI 1402.5. Any other relevant 
information includes, please go to Chapel 
Two, Bldg. 425 to pick up a full statement of 
work description and requirements.

UPCOMING EVENTS
ACE Santa 5K Run Fundraiser
Airmen Committed to Excellence is holding a 

Santa 5k Run on Saturday Dec. 30. Day of run 
registration starts at 7:00 a.m and race starts 
at 8:00 a.m.; both start in the parking lot next 
to Outdoor Recreation. For more information 
and to register, please contact Aurora Salazar 
at acesantarun@gmail.com.

Kadena High School Boys Basketball 
Game Schedule
Kadena vs OCSI – 5:00 p.m. @ OCSI, Dec. 7 
Kadena vs Zion – 4:00 p.m. @ Kadena HS, 
Dec. 9. Kadena HS vs  Kubisaki HS – 6:30 
p.m. @ Kadena HS, Dec. 15. Please come out 
and support the Kadena High School Varsity 
boys basketball team! Concessions will be on 
sale at ALL home games! Go Panthers!

VOLUNTEER OPPORTUNITIES
Volunteers Needed At Amelia 
Earhart Intermediate School
Guest classroom readers requested for Black  
History Month from Jan 15 - Feb 15. School 
volunteers requested to read to students at 
Amelia Earhart Intermediate School (grades 
3-5) Jan 17 & Feb 6, 9:10-10:00 a.m. Selection 
of books provided, contact POC, Ms. Gatus, 
sarah.gatus@pac.dodea.edu to sign up, LOA 
provided.

Come Volunteer At The Wired Bean
The Wired Bean is a home away from home 
for our junior enlisted and we need E-4s and 
above to volunteer to monitor the facility and 
check out equipment. Please sign up using 
the link below or email Melissa Rafferty for 
more information at rafferty515@yahoo.com.

AADD
Airmen Against Drunk Driving is looking for 
volunteers. If you’re not a drinker, or if you’re 
under 20, then it’s defi nitely perfect for you! 
Regardless of rank, the times are 10 p.m.-1 
a.m. on weekend nights and there are six 
volunteers for every night. Non-alcoholic 
drinks are provided. AADD is also looking 
for squadron POC’s and schedulers. This 
will help fi ll weekend and event activities and 
will hopefully affect even more folks around 
base. If you have any questions please 
contact Airman 1st Class Aaron Wright, AADD 
President, at aaron.wright.15@us.af.mil or 
Senior Airman Najera, AADD Vice-President, 
at lillian.najera@us.af.mil.
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