
By Staff Sgt. 
Gabrielle Spalding
374th Airlift Wing
11/10/2020 - YOKOTA AIR BASE — Units 
from the 374th Airlift Wing, and from the 
353rd Special Operations Group accom-
plished a variety of missions alongside their 
JSDF and joint partners across the Kanto 
Plains, allowing the enhancement of bilat-
eral operations between the U.S. and Japan.
 “As we develop new and better ways to 
operate and integrate, exercises like this 
clearly demonstrate the growing strength 
of the U.S.-Japan Alliance,” U.S. Air Force 
Lt. Gen. Kevin Schneider, U.S. Forces Japan 
commander, said. “In spite of the immense 
global impact from COVID, the U.S.-Japan 
Alliance did not falter and we have remained 
ready to fight and win.”
 Continuing to foster that alliance takes 
commitment and teamwork. For the Airmen 
assigned to the 374th Logistics Readiness 
Squadron, the 36th Airlift Squadron and the 
730th Air Mobility Squadron, working har-
moniously with their Japanese counterparts 
led to the successful completion operations 
like mission planning, personnel jumps, and 
cargo inspections, uploads, and air drops.
 “The importance of doing cargo loading 
and air drops in these kinds of exercises, is 
to increase the combat readiness between us 
and our host nation,” said Staff Sgt. Joshua 
Baerga, 374th LRS Combat Mobility Flight 
supervisor. “So, if anything ever happens 
real world, we should be able to work swift-
ly, quickly and accurately to put whatever 
we need on these aircraft and deliver them 
wherever we may need them.”
 KS21 also comprised of unilateral train-
ing between the 353rd Special Operations 
Support Squadron, the 753rd Special Op-
erations Aircraft Maintenance Squadron, 
the 21st Special Operations Squadron and 
the 320th Special Tactics Squadron, during 
which personnel conducted a nighttime 
search and rescue at the Combined Arms 

Training Center Camp Fuji and a fast rope 
and hoist training at Yokota.
 Metal barrels simulated an aircraft hav-
ing had to make an emergency landing in 
the woods, while 753rd SOAMXS Airmen 
played injured and isolated personnel as 
part of the SAR scenario. The STS team 
used land navigation techniques to locate 
the IP and get them securely to the waiting 
CV-22 Osprey.
 “Keen Sword gives the SOG the ability 
to practice search and rescue and combat 

search and rescue on a larger scale,” said 
Tech. Sgt. Sean Moore, 353rd SOSS survival, 
evasion, resistance and escape specialist. 
“We have conventional Air Force assets that 
are also participating in KS, and that gives 
us an entire architecture of aircraft that can 
be over head.”
 This was the first time Special Opera-
tions Forces were integrated in this exercise. 
The 353rd Special Operations group, with 
units at both Yokota and Kadena Air Base, 
conducted joint training with Charlie Com-

pany, 1st Battalion, 1st Special Forces Group 
(Airborne) and the USS Ronald Reagan 
(CVN 76) in addition to observing training 
with JSDF partners.
 KS21 has ensured the U.S.-Japan alliance 
continues to serve as the foundation for 
regional peace and security in the Indo-Pa-
cific, for the past 60 years.
 “While taking part in Keen Sword, we are 
sharpening our skills as a military entity, to 
ensure that whenever we need to be lethal, 
we are ready,” Baerga said.

(U.S. Air Force photo by Staff Sgt. Gabrielle Spalding) (U.S. Air Force photo by Staff Sgt. Gabrielle Spalding) 

A CV-22 Osprey, 
assigned to the 353rd 
Special Operations 
Group hovers near the 
flightline during a fast 
rope and hoist training 
as part of exercise Keen 
Sword 21, at Yokota Air 
Base, Nov. 3.

Members of the 320th Special Tactics Squadron and 
Charlie Company, 1st Battalion, 1st Special Forces Group 
(Airborne) descend from a CV-22 Osprey during a fast 
rope and hoist training as part of exercise Keen Sword 21, 
at Yokota Air Base, Nov. 3.

(U.S. Air Force photo by Staff Sgt. Gabrielle Spalding) (U.S. Air Force photo by Airman 1st Class Brieana E. Bolfing)

(U.S. Air Force photo by Tech. Sgt. Benjamin Sutton)

From left, U.S. Air Force Senior Airman Andrew 
Galloway, 44th Aircraft Maintenance Unit weapons 
load crew member, Staff Sgt. Jacob Wigfall, 44th 
AMU weapons load crew team chief and Airman 1st 
Class Ruben Munoz-Tinoco, 44th AMU weapons 
load crew member, carry an AIM-9 Air-to-Air Missile 
toward an F-15C Eagle Oct. 30, at Kadena Air Base. 
The quick paced competition tests the knowledge and 
proficiency of the Airmen who participate.

44th & 67th AMUs participate in Load 
Crew of the Quarter Competition

US, Japan sharpen skills during Keen Sword 21

    U.S. Military, 
Japan Self-
Defense Force 
leadership and 
other service 
members 
discuss mission 
operations on a 
C-17 Globemaster 
III, assigned to 
the 535th Airlift 
Squadron out of 
Hickam Air Force 
Base, Hawaii, 
during Keen 
Sword 21, at 
Yokota Air Base, 
Oct. 31.

A CV-22 Osprey assigned to the 
21st Special Operations Squadron 
conducts air support for U.S. Army 
Soldiers with the 1st Battalion, 1st 
Special Forces Group (Airborne) 
Team, during Keen Sword 21 at 
Combined Arms Training Center 
Camp Fuji, Japan, Nov. 4.

^
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By U.S. Pacific Fleet
11/5/2020 - PEARL HARBOR —  Units 
attached to U.S. Indo-Pacific Command 
(INDOPACOM) and the Japan Self-Defense 
Force completed exercise Keen Sword 21 
(KS21), Nov. 5, on military installations 
throughout mainland Japan, Okinawa pre-
fecture, and their surrounding waters.
 The joint-bilateral field training exercise 
(FTX), including forces from the U.S. 
Navy, Air Force, Army, and Marine Corps, 
enhanced Japan-U.S. combat readiness and 
interoperability. The FTX included mari-
time operations, amphibious landings, air 
operations, resupply efforts, integrated air 
and missile defense (IAMD) exercises, cyber 
and space operations, and base security 
events.
 “Keen Sword was a tremendous success 
with respect to operating and integrating 
with our allies,” said Lt. Gen. Kevin Schnei-
der, commander, U.S. Forces Japan. “By 
learning from and working alongside each 
other, not only did we improve our joint 
and bilateral capabilities, we once again 
demonstrated our unwavering resolve to 
the U.S.-Japan Alliance, which has been the 
foundation of peace, stability, and security in 
the Indo-Pacific region for the past 60 years.”
 Approximately 9,000 U.S. and 37,000 

JSDF forces trained in the 11-day exercise. 
Forces under U.S. command included ships 
from the Ronald Reagan Carrier Strike 
Group and Commander Task Force 73, 
USS Ashland (LSD 48), HMCS Winnipeg 
(FFH 338); aircraft from Carrier Air Wing 
5, Commander Task Force 72, 5th Air Force; 
ground forces from U.S. Army Japan; and 
air, as well as ground forces from III Marine 
Expeditionary Force.
 At Yokota Air Base, west of Tokyo, the 
bilateral exercise control group (BECG) 
coordinated and monitored events 
throughout KS21. While some events were 
conducted unilaterally for unit-level train-
ing, major portions of the exercise focused 
on integration, demonstrating the inherent 
flexibility and capability of the U.S. and 
Japanese militaries.
 “Exercises such as Keen Sword provide 
the opportunity to enhance our joint-bilat-
eral capabilities, particularly by identifying 
and then overcoming obstacles through 
realistic and challenging training scenarios,” 
said Capt. Naochika Fujiwara, Japan Joint 
Staff director of training and exercises, and 
BECG co-director. “Even more, Keen Sword 
provided a message that our Japan-U.S. 
Alliance continues to be a cornerstone of 
regional peace and security.”

 The BECG focused on highlighting cross 
and multi-domain operations as well as 
finding new initiatives, which are all critical 
to the shared capability to respond to con-
tingencies at a moment’s notice.
 “U.S. and Japanese forces already have 
a long history of training together, and 
we value every opportunity to seize new 
initiatives that will build upon our existing 
proficiencies,” said U.S. Army Col. Jeffrey 
Gottlieb, U.S. Indo-Pacific Command acting 

deputy director for training and exercises, 
and BECG co-director. “These continual en-
hancements set up future iterations of Keen 
Sword for more challenges and successes, 
and more broadly, ensure a free and open 
Indo-Pacific.”
 Keen Sword 21 was a biennial, Chairman 
of the Joint Chiefs of Staff-directed, U.S. 
Indo-Pacific Command-scheduled, and U.S. 
Pacific Fleet-sponsored FTX. The joint-bi-
lateral FTX ran from Oct. 26 through Nov. 5.
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Keen Sword 21 enhances U.S.-Japan Alliance

Soldiers with 1st Battalion, 1st Air Defense Artillery 
Regiment, prepare for a missile reload evaluation 
at their forward-operating training site, Misawa Air 
Base, Japan Nov. 3, to demonstrate Air Defense 
tactical skill proficiency during Keen Sword. Keen 
Sword is a biennial joint and bilateral exercise 
involving the U.S. Military and Japan Self-Defense 
Forces, designed to enhance U.S.-Japan combat 
readiness and interoperability. 

U.S. Navy ships assigned to Ronald Reagan 
Carrier Strike Group joined ships of Japan 
Maritime Self-Defense Force (JMSDF) Escort 
Flotilla 1, Escort Flotilla 4, and the Royal 
Canadian Navy, in formation while aircraft from 
the U.S. Navy, U.S. Marine Corps, U.S. Air 
Force, JMSDF and Japan Air Self Defense Force 
fly in formation during Keen Sword 21. 

^ Japan State Minister of Defense Yasuhide Nakayama and head dignitaries with Japan Self-
Defense Forces, visited the 1st Battalion, 1st Air Defense Artillery Regiment's northern Japan 
training site at Misawa Air Base during Keen Sword 2021 to gain a first-hand perspective on 
U.S. Army Air Defense operations and bilateral integrated Air and Missile Defense coordination.

^    Col. Matthew 
W. Dalton, 38th Air 
Defense Artillery 
Brigade commander, 
greets Japan Air 
Self-Defense Force 
Gen. Shuji Izutsu. 
chief of staff, during 
Keen Sword 21 visit 
to the 1st Battalion, 
1st Air Defense 
Artillery Regiment's 
forward-operating 
training site at 
Misawa Air Base, 
Japan Nov. 3. 

(U.S. Army photos by Sgt. Raquel Birk)

 (U.S. Navy photo by Mass Communication Specialist 2nd Class Erica Bechard) 

Japan State Minister of Defense visits U.S. 
Air Defense training site during Keen Sword
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U.S. Air Force Gen. Ken Wilsbach, Pacific Air Forces (PACAF) commander, speaks with Lt. Gen. Hiroaki Uchikura, 
Japan Air Self-Defense Force (JASDF)(Koku-Jieitai) Air Defense Command commander, and Gen. Shunji Izutsu, 
JASDF Chief of Staff, during a virtual engagement, at Joint Base Pearl Harbor-Hickam, Hawaii, Nov. 3 and 4.

The virtual engagement provided Wilsbach the opportunity opportunity to discuss Koku-Jieitai-PACAF operational 
priorities, the ongoing COVID-19 pandemic, and appreciation for the partnership and alliance between the U.S. and 
Japan with both Uchikura and Izutsu.

“This was an important opportunity to meet with Lt. Gen. Uchikura and Gen. Izutsu to discuss how the cooperation 
and collaboration of our partnership can ensure a Free and Open Indo-Pacific,” said Wilsbach. “Our long-standing 
relationship allows us to build up our tactical and operational muscles through interoperability which enables us to 
expedite collective responses to any challenges to the rules based international order.”

TRICARE Open Season is the annual period when 
dependent beneficiaries can enroll in or change their 
health care coverage for the next year.  TRICARE Open 
Season is November 9 - December 14, 2020. If you 
decide not to change health plans, your current option 
will be locked in until the next open enrollment season or 
when a qualifying life event occurs.  A qualifying life event 
allows a beneficiary to modify their current TRICARE 
health plan such as Activating (reservists), Deactivating 
(reservist), deployments, injured on Active Duty, PCS, 
Separating, Retiring, Marriage (or divorce), new baby, 
adoption, college age dependents, Medicare eligibility, 

or death in the family. Enrollment actions made during 
this period will take effect on January 1, 2021. Please 
visit www.tricare.mil for more information or contact 
the Kadena TRICARE office at 630-4310. The TRICARE 
office at the Kadena Medical Clinic is unable to assist 
with Federal Employees Dental and Vision Insurance 
Program (FEDVIP). Please contact United Concordia at 
1-844-653-4060 (OCONUS) or 1-844-653-4061 (CONUS) 
for dental coverage. You can also visit www.tricare.
mil/dental or www.benefeds.com/programs for your 
dependent dental and vision coverage needs. Enrollment 
is not automatic, you must be eligible for the program. 

(U.S. Air Force photo by Master Sgt. Miguel Lara III)

PACAF Commander meets with Koku-
Jieitai senior leaders during virtual event
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(U.S. Marine Corps photo by Lance Cpl. Zachary Larsen) 

(U.S. Marine Corps photo by Pfc. Courtney A. Robertson) 

(U.S. Marine Corps photo by Cpl. Ethan M. LeBlanc) (U.S. Army photo by Maj. Elias Chelala)

U.S. Army 
Aviation 
Battalion-
Japan forward 
deploys from 
Camp Zama to 
Okinawa for 
exercise Orient 
Shield 21-1

Japan Ground Self-Defense Force (JGSDF), with 22nd Rapid Deployment Regiment, tour Marine Corps Air Station 
Futenma,  Nov. 4. The tour was an opportunity for the JGSDF to conduct a site survey to familiarize themselves with MCAS 
Futenma’s capabilities.

U.S. Marine Corps UH-1Y Venom helicopter crew chiefs, with Marine Light Attack Helicopter Squadron 469 (HMLA-
469), look out the side door of the aircraft while flying to Kadena Air Force Base with the purpose of arming the 
weapons systems in Okinawa, Nov. 3. HMLA-469 conducted a live-fire training event to simulate fighting in a forward 
operating environment to enhance the squadron’s combat readiness.

U.S. Marine Corps Col. 
Omar Randall, left, 
commanding officer 
of Combat Logistics 
Regiment 37 (CLR) , 
3rd Marine Logistics 
Group (MLG) and Sgt. 
Maj. David West, right, 
sergeant major of CLR-
37, 3rd MLG cut the cake 
during a cake-cutting 
ceremony in celebration 
of the Marine Corps’ 
245th birthday on Camp 
Kinser, Nov. 9. This 
year Marines across 
3rd MLG celebrated the 
Marine Corps’ birthday 
in unique ways in order 
to adhere to COVID-19 
mitigation procedures 
while still practicing time 
honored traditions.

Sgt. Christopher Garber conducts 40-hour maintenance on a U.S. Army UH-60L Black Hawk helicopter on Kadena Air base, 
Oct. 27. Kadena Air Base served as an intermediate staging area for USAAB-J during its forward deployment in support 
of exercise Orient Shield. Orient Shield 21-1 is the largest U.S. Army field training exercise in Japan that tests and refines 
multi-domain operations. 

JGSDF takes a tour of MCAS Futenma

HMLA-469 conducts 
Live-Fire Training

U.S. Army 
Aviation 
Battalion-
Japan forward 
deploys from 
Camp Zama to 
Okinawa for 
exercise Orient 
Shield 21-1
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By Cpl. Karis Mattingly
Marine Corps Installations Pacific
11/4/2020 - CAMP FOSTER — Marines 
and civilians stood socially distanced in a 
COVID-19 friendly formation to be rec-
ognized by MCIPAC’s top leaders for their 
efforts in what was described as the most 
challenging Permanent Change of Station 
season to date.
 Task Force PCS was officially deactivated 
on Oct. 31, which was capped off by award-
ing several Marines and civilians the Navy 
Commendation and Achievement medals, 
as well as Civilian Service Commendation 
Medals. The 24/7 operational task force 
was a combined III Marine Expeditionary 
Force-Marine Corps Installation Pacific 
effort to support service members and 
families by ensuring their arrival to Oki-
nawa went as smoothly as possible during 
Okinawa’s peak PCS season.
 “We could not have done this without 
the whole MCIPAC team,” said Brig. Gen. 
William Bowers, commanding general, of 
MCIPAC. “The success is truly indicative 
of the team effort and leadership of the 
Marines and Marine Corps Community 
Services staff.”
 During this period, TF PCS directly as-
sisted more than 5,000 inbound personnel, 
all while remaining compliant with several 
U.S Forces Japan and the Government of 
Japan’s COVID-19 mitigation requirements. 
 “As a service, we were meeting GOJ and 
USFJ requirements for COVID mitigation 
such as restriction of movement and later 
on, exit-ROM testing,” explained Maj. Sara 
Kirstein, the TF PCS officer-in-charge. “The 
TF PCS Marines on duty in the transient 
lodging facilities were conducting 24/7 
operations in direct vicinity of the ROM 
travelers, providing a touchpoint for all 
families there to assist with meals, sponsors, 
and medical transportation. All activities 
outside of the rooms were scheduled by 
these Marines, from PT to laundry.”

DoD Stop Movement
 On March 13, 2020, the Department of 
Defense released a stop movement mem-
orandum for all domestic travel for DoD 
components in response to the Coronavirus 
disease global outbreak.
 The memo stated that these restrictions 
were put into place to preserve force read-
iness, limit the spread of COVID-19, and 
preserve the health and welfare of service 
members and their families. The only ex-
ceptions to the memorandum’s policy were 
travel categorized under mission essential, 
necessary for humanitarian reasons, or 
warranted due to extreme hardship. Even 

exceptions to policy were carefully analyzed 
and approval authorized - at a minimum 
- to the first general-level officer in the 
member’s chain of command.
 In Okinawa, Japan, many guidelines be-
yond the core fundamentals of hand-wash-
ing, mask-wearing, and social distancing, 
were implemented to mitigate the 
transmission associated with COVID-19. 
Policies such as mandatory telework, es-
tablishments temporarily closing, reduced 
services, and off-base liberty were just a few 
notable COVID-19 mitigation guidelines 
implemented.
 The dynamic COVID-19 environment 
left many of Okinawa’s top leaders tirelessly 
calculating the various complex formulas 
associated with PCS movements, thus 
including transient lodging for member’s in 
restriction of movement and transportation 
for members coming off the Patriot Express 
– all while balancing troops outbound 
versus troops inbound.

COVID-19 Response and Mitigation
 In response to COVID-19, centralized 
response centers began standing up all 
across the island, including the Marine 
Corps Installations Pacific COVID-19 
response cell. This was one of the first 
COVID-19 response cells that later paved 
the way for other efforts such as Task Force 
Safeguard and Task Force Permanent 
Change of Station.
 TF PCS was composed of dedicated Ma-
rines from all across III MEF. From Camp 
Schwab to Camp Kinser and MCCS to 
the U.S. Naval Hospital Okinawa, Marines 
and staff, who were subject matter experts 
in their fields, contributed their time and 
effort to COVID-19 mitigation during PCS 
season.
 “TLF duty desk included two Marines 
providing a 24/7 touchpoint for travelers, 
sponsors, and any other necessary support 
or delivery personnel,” explained Kirstein. 
“Marines were in charge of answering 

phones, driving travelers to the hospital 
for non-emergency medical treatment, 
and preparing for incoming flights. They 
worked in the Base Emergency Operation 
Center preparing for evening flights, taking 
the travelers’ information from their spon-
sors and unit representatives directly to the 
passengers upon arrival. The initial process 
oftentimes lasted past midnight and later 
depending on delayed flights.” 
 Kirstein also commended all the key 
players that ensured the success of PCS 
movements in a complex COVID-19 envi-
ronment. 
 “The Marines were consistently going 
above and beyond to take care of passen-
gers; there was never a single complaint 
about having to stay late, and the Marines 
were always at work on time, taking every-
thing in stride and being courteous to tired 
passengers, patiently explaining the process 
in order to get the necessary information,” 
said Kirstein. “The travelers were always the 
first priority, the commands were second, 
and the TF PCS Marines put themselves 
last, consistently.”
 TF PCS assisted in 45 Patriot Express 
flights, as opposed to the normal amount of 
18 during more conventional PCS periods. 
In addition, they processed nearly 6,000 
travelers, had zero uncontained COVID 
results, housed TLF guests, and conducted 
4,636 hours of physical training for Marines 
in restriction of movement.
 “The MCCS staff, MCIPAC Headquar-
ters and Support Battalion Joint Reception 
Center, TF Safeguard and most importantly 
the personnel and families arriving contrib-
uted to the success of the operation through 
their consistent diligence, understanding, 
and self-discipline,” said Kirstein.
 MCCS staff and the TF PCS ensured 
all necessary needs like food and supplies 
were provided to Marines, Sailors, civilians 
and family members traveling to Okinawa, 
while executing their period of restriction 
of movement.

 According to Kirstein, TF PCS received 
support from commands, sponsors, 
Chaplains, MCCS staff and families. The 
military community also contributed 
by volunteering and sorting through 
donations provided to families in ROM. 
The donations included art supplies, toys, 
games and books to welcome new arrivals 
to Okinawa.
 During ROM, Marines were able to do 
laundry and conduct physical training. Due 
to the ROM guidelines practiced to mitigate 
the spread of COVID-19, it resulted in zero 
uncontained positive COVID-19 cases.

Recognition and the Way Forward
 “Thank you Marines and MCCS staff 
for a job well done,” said Bowers, as he 
addressed the awardees and attendants of 
the ceremony. “It is so great to be a part of 
this team.” 
 The peak PCS season has officially 
ended. As of Nov. 1, the WestPac Lodge will 
house both ROM and non-ROM person-
nel, however, they will be separated. All of 
the external ROM locations will be closed 
down, and or, have stricter guidelines for 
use. 
 “COVID mitigation was essential to 
protect the health of our military force, 
which was successful through individual 
discipline, community support and guid-
ance, and adherence to orders and regula-
tions,” said Kirstein. “By being diligent and 
deliberate in our actions, we were able to 
demonstrate our strong commitment to the 
local community. With zero uncontained 
spread from inbound travelers this season, 
I think it’s clear that the Marines of Task 
Force PCS understood the importance of 
these requirements and took them to heart. 
I am beyond proud to have had the oppor-
tunity to lead this incredible team.”
 Marine Corps Installation Pacific still 
holds true that the health and safety of its 
personnel, families and host-nation part-
ners remain a top priority.

(U.S. Marine Corps photo by Cpl. Karis Mattingly) 

Task Force Permanent Change of Station personnel 
receive awards from MCIPAC’s top leaders

U.S. Marines with Task Force Permanent Change of 
Station (TF PCS) and Marine Corps Community Service 
staff (MCCS), pose for a photo after presented with 
awards for their successful support in the island-wide 
COVID-19 mitigation effort, Camp Foster, Oct. 30.



NOTICE
AADD Update
Airmen Against Drunk Driving is not operational. 
However, they will make Facebook post when the 
program is back up and running! For more information 
please stay tuned to our Facebook page: Kadena AB 
A2D2, or contact A1C Alejandro Gonzalez Rodriguez, 
alejandro.gonzalez_rodriguez@us.af.mil. Thank you 
for your patience during these challenging times. We 
hope to see you soon!

Violation of Article 92, UCMJ
Air Force members are not allowed to eat, drink or 
use any products containing or derived from hemp or 
cannabis. The use of products containing or products 
derived from hemp, including but not limited to 
cannabidiol (CBD), is prohibited. This prohibition 
applies regardless of the route of administration, 
ingestion, or use; violations are punishable under 
Article 92, UCMJ. For more information, contact 
Capt. John-Charles Laws at 634-3300.

Kadena Post Office NOTICE
Finance will be closed on Nov. 19 due to the Aerial 
Mail Terminal power outage. Parcel Service Center 
and Customer Service will remain open for normal 
operations. Finance will resume normal operations 
on Nov. 20.  We apologize for any inconvenience. If 
you have any questions or concerns, please feel free 
to contact Customer Service: 634-4458

TRICARE Overseas & Referral Management
Have you received a referral from your Primary 
Care Manager and wondering what you should do 
next? Once RMC receives your referral from the 
PCM, they will process it to either USNHO or to 
TRICARE ISOS for off-base specialty care. If your 
referral is with USNHO, please allow them 3 business 
days to contact you to book your appointment. If 
your referral is for off-base specialty care, Kadena 
RMC will contact you to update all your contact 
information and process it to TRICARE ISOS, who 
has the ultimate responsibility to source a Host 
Nation facility and book the appointment. The length 
of time to receive an appointment date varies on the 

clinic specialty; this wait time may fluctuate between 
2-8 weeks. ISOS will communicate with beneficiaries 
via email. Please note a few off base facilities 
require a negative PCR (COVID) test 3-4 days prior 
to attending an off-base appointment. Kadena 
RMC will coordinate with your PCM team to order 
the PCR test for you prior to your appointment. For 
more information, any questions regarding referrals, 
contact the RMC at 630-4817.

Important Message from Your 
Shogun MEDICS
In order to provide better care to our patients, and 
allow our healthcare teams to focus on readiness, 
the 18th Medical Group is finalizing the transition 
that begun a year ago. During this final phase, you 
may see a change to your Primary Care Manager, yet 
the care you receive will remain largely unchanged. 
We thank you for your patience and understanding 
during this time. If you have any comments or 
concerns you can contact our Patient Administration 
at 630-4310.
In case you were wondering…
Why did my Primary Care Manager (PCM) change? – 
In order to maximize efficiency and increase access 
to care, our new structure allows dedicated provider 
teams to focus their attention to specific Squadrons 
and/or on the healthcare needs of family members. 
(Patients will be notified via mail of PCM change. 
Please ensure postal mail has been updated in 
DEERS.)
Am I able to request to keep my original PCM? – 
Quality of care and patient satisfaction are both 
important to us. However, requests for a PCM 
change will be routed through MDG leadership and 
be determined on an individual basis. (All patients 
have the right to request an appointment for a 
second opinion with an alternate provider.)
Is there a way to communicate concerns? – Our 
Patient and Family Partnership Council meets the 
first Thursday of every month and allows MDG 
leaders to hear the voice of the patient and family. 
For specific details you can contact our Patient 
Advocate at 630-4146.
How can I communicate with my PCM team? – Please 

check TRICARE Online’s Patient Portal to enroll/log 
in to Secure Messaging at www.TRICAREOnline.
com. You can securely communicate with your PCM 
team for questions, appointments, medication refills 
and much more. 
  
How to File a Complaint with IG
If you believe you are unable to resolve your 
complaint through supervisory channels, you may 
seek IG assistance to determine if the complaint 
should be filed with the IG. You can file a complaint 
if you reasonably believe inappropriate conduct has 
occurred or a violation of law, policy, procedures, 
or regulation has been committed.  Complete the 
personnel data information on an AF Form 102 and 
briefly outline the facts and relevant information 
related to the issue or complaint. List the allegations 
of wrongdoing briefly, in general terms and provide 
supporting narrative detail and documents later, 
when interviewed by an IG person. Allegations 
should be written as bullets and should answer 
who committed the violation; what violation was 
committed; what law, regulation, procedures, or 
policy was violated; when did the violation occur.  
Help is available: Call your Kadena IG office at 634-
7622 for Maj Sarabia, 634-2768 for SMSgt Aguirre, 
or leave a message on the Kadena Fraud, Waste, & 
Abuse (FWA) Hotline at 634-0404.

Christmas Holiday Worship Services
The Kadena Chapel team invites you to join us at one 
of our many worship services which can be found our 
Facebook page (just search for “Kadena Chapel”). 
Due to changing COVID-19 restrictions, we will not 
be listing details on Christmas/Holiday Services on 
our Facebook page until closer to the time of those 
celebrations.  For more information, contact Kadena 
Chapel at 634-1288 or 098-961-1288.
 
Civilian Personnel Flight Office Closure
The NAF Human Resources Office (Bldg. 723) and 
Civilian Personnel Office (Bldg. 721) will be closed 
Nov. 20 from 11 a.m. to 4:30 p.m. due to an official 
function. For more information, please contact the 
Customer Service desk at 634-2228.

No Gas Mask Fit Testing
The Bioenvironmental Engineering (BE) Flight will 
not be conducting gas mask fit testing Dec. 24 and 
31. We will resume our routine walk-in hours (8 - 11 
a.m.) for fit testing Jan. 7, 2021. Individuals who have 
had a fit test in the past and require a copy of their fit 
test certificate, please email full name (First, Middle, 
and Last) along with the last four of their SSN or DoD 
ID number at margaret.a.obrien22.civ@mail.mil.  For 
more information, call the BE office at 634-4752.

INFORMATION
Kadena and Camp Foster 
Emergency Numbers
Kadena Fire Emergency Services reminds everyone 
to program their cell phones with the emergency 
numbers. To report an emergency on Kadena via cell, 
dial 098-934-5911, and from an office phone, dial 911. 
For Camp Foster via cell, dial 098-911-1911, or from 
an office phone, dial 911.

Think Before You Drink
Don’t become a statistic. Think before you drink. 
Don’t drive – call a ride.  For a safe ride home call 
these numbers: Kadena Taxi at 098-970-8888(option 
8). Panda Taxi (off base) 098-937-8989. Daiko 098-
932-4035.

AirMENTORSHIP
AirMENTORSHIP is a Mentoring Program made for 
airmen, by airmen. We are in need of both Mentees 
(E-1 to E-4) and Mentors (NCOs, SNCOs, CGOs. 
And Civilian employees). Interested members will 
complete and submit an application and each Mentee 
will be paired with a Mentor. Members are matched 
based on interest and the responses listed on the 
application. For more information and applications, 
call Senior Airman Dyana Dillard at 634-1275.

Public Affairs Photo Studio
The Public Affairs photo studio is open Mon - Thurs 
from 9 - 11 a.m. and 1 - 4 p.m. Appointments are 
available in half-hour increments. *Award, bio or 
package submission photos are scheduled on 
Monday - Wednesday. *Full length photos are only 
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available on Thursday. Official Passport photos are 
by appointment only on Mon - Fri, and require a letter 
or voucher from your UDM or the passport office. 
Photos are for official use only.  For questions or 
scheduling, please call at 634-4013 / 634-3813.

Stronger Together – Relationship 
Seminar
Stronger Together is a class focusing on cultivating 
a strong relationship through better communication, 
resolving conflicts, and building mutual love and 
respect. Date: Dec. 1, 4 part series / Time: 11 a.m. 
to noon / Location: Bldg. 90. Contact Kadena Family 
Advocacy at 634-0433, or email francis.p.tampol.
mil@mail.mil or nora.kohri.ctr@mail.mil to register. 
Open to all with base access.
 
Teens & Tweens – Parenting Class 
for Parents with Teenagers
This is a 3 part series parenting class, to help parents 
develop positive and healthy relationship with their 
teens and tweens. How do you gain respect from 
them? How do you have good communication with 
them? How do you help them solve their problems? 
Bring your issues, we’ll find solutions. Date: Dec. 3, 3 
part series / Time: 11 a.m. to noon / Location: Bldg. 
90. Contact Kadena Family Advocacy at 634-0433 
or email francis.p.tampol.mil@mail.mil or nora.kohri.
ctr@mail.mil to register. Open to all with base access.
 
Military Personnel Flight CAC & ID 
Card Services
CACs that expire on or after Jan. 1, 2020 will remain 
valid through Jun. 30, 2021. Use how-to guide for 
more information. Also, did you know the Retirement 
and Dependent ID renewals are still being processed 
through email? Documentation needed is: signed 
DD-Form 1172, photo, and 2 acceptable forms of ID. 
Email the MPF organizational box Customer Support 
and for more information, visit our Kadena FSS  page.

UPCOMING EVENTS
6th Annual Veteran’s Day Parade
The Kadena Top 3 Heritage Committee will hold the 
6th Annual Veteran’s Day Parade Nov. 14, starting at 9 
a.m. on Douglas Blvd.  We hope to see you out there 
as we honor the selfless dedication and sacrifice of 
generations of war fighters from all branches who 
secured our continuing freedom.

Shogun Scramble Golf Tournament
The 5/6 Counsel will host the Shogun Scramble 
Golf Tournament Dec. 4. The meeting will start 

from 6:30 a.m. to 2 p.m. at the Banyan Tree Golf 
Course. Register at https://www.signupgenius.com/
go/70A0B4DAEA822A7F58-shogun and the sign up 
deadline is Nov. 25. This event usually lasts about 
6 hours and equipment is available to rent. If it is 
raining it will be cancelled. For more information, 
contact Chad Gehrke at 080-7052-0032 or email 
cwgehrke.82@gmail.com
 
Veteran’s Suicide Prevention 5K
The 909th Air Refueling Squadron will be hosting a 
Veteran’s Suicide Awareness Run/Walk/Ruck Nov. 
14. The event will start at 9:50 a.m. at the Habu Trail 
(the trailhead/parking lot next to the Red Cross by 
Gate 1). Masks are required when not on the trail 
and social distancing. For more information, contact 
Capt. Danielle Rivera or Staff Sgt. Jessica Barker at 
634-8061. 
 
Kadena Hispanic Heritage 
Association General Meeting
The Kadena Hispanic Heritage Association will be 
having our first general meeting Nov. 17 at Bldg. 
792 (LRS Main Building) MFR room start at 1 p.m. 
All branches and dependents are welcome to the 
meeting. For more information, contact Staff Sgt. 
Marcela Medina at 634-3300.
 
Free Vehicle & Motorcycle Safety 
Inspection
A Free Pre-JCI Safety Inspection will be held on Nov. 
21 from 9 a.m. to 2 p.m. at the Schilling Community 
Center. Services Include: Repair / Maintenance 
Recommendations & Detailed Inspection Breakdown. 
NIDP Month w/Drunk Goggles. Plus Alcohol Impaired 
Driving Awareness. Sponsored By: USAF Auto 
Techs & The Green Knights MCC Ch. 138. For more 
information, contact Tech. Sgt. Richard Burritt at 
634-5050 or Tech. Sgt. Benjamin Miller at 634-3034.

VOLUNTEER OPPORTUNITIES
Kadena Tax Center Volunteers
The Kadena Tax Center needs volunteers for the 
upcoming tax season, and we request your help.  
Kadena has one of the best tax programs in the 
Air Force. Last year, Kadena Tax Center Volunteer 
Tax Advisors (VTA) helped prepare over 980 
returns, saving service members over $214K in tax 
preparation fees. This is a great benefit for Airmen 
and their families, but as you're aware, this “FREE” 
service cannot be offered without help from the 
VTAs. While no longer an extra duty requirement, 
we request your assistance in determining if any of 

your personnel are willing to volunteer, and if so, 
determining if your mission requirements would allow 
for such support. Spouses are welcome.
- Each VTA is required to attend a 5-day IRS training 
(unless they have been a VTA within the past 2 years) 
and work 20 days in the tax center during peak 
season (February - June 2021). The work days can 
be accomplished by working 1 full day every week, 
2 half days every week, or a block(s) of consecutive 
days.
- IRS training: This will be provided on Jan. 25-29, 
2021; Volunteers need a laptop for training.
- Volunteers do not need tax experience as training 
will be given. However, individuals with prior 
experience are highly encouraged to volunteer.
- DEADLINE: Initial cutoff: Jan. 20, 2021.
Submit VTA names to Mrs. Leigh Dedrick at 634-
3300 or email at leigh.dedrick@us.af.mil or 18wg.
jagenerallaw@us.af.mil 

Native American Indian Heritage Month
The Native American Indian Heritage Month 
committee is looking for volunteers to help with 
coordinating and planning for events planned Nov. 
1 - 30.  For more information or location, please 
contact Tech. Sgt. Jezzebelle Nguyen 632-6453.
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