
By Staff Sgt. Daryn Murphy
18th Wing Public Affairs
11/2/2020 - KADENA AIR BASE — Most 
people think heroes wear capes and have 
secret identities. In reality, we are all mere 

mortals capable of amazing 
feats when situations call 
for great courage, skill and 
strength.
 Recently, Airman 1st 
Class Leonard Cantrell 
Jr., an executive commu-
nications technician with 
the 18th Communications 
Squadron, chiseled his 
name into the Hall of 
Heroes wall by saving 
the life of two locals who 
nearly died at an Okinawa 
waterfall.
 “My friends and I were 
hiking at Tataki waterfall 
that day,” said Cantrell. “I 
didn’t want to get into the 
water because I prefer to 

enjoy the scenery and take photos. As I 
was making my way around the side of the 
waterfall I noticed a woman and her two 

(U.S. Air Force photo by Staff Sgt. Daryn Murphy) 

 (U.S. Air Force photos by Airman 1st Class Rebeckah Medeiros)

Col. Jay Veeder, commander of the 18th Medical Group, took a moment to show his appreciation and thank 
the Marine Corps Installations Pacific on MCAS Futenma, Japan for their COVID-19 response efforts, Oct. 
26. They were instrumental in getting COVID-19 test kits to Camp Humphreys, South Korea, in an expedient 
manner. Fighting COVID-19 is a joint effort and will continue to be in order to keep the SOFA community on 
Okinawa safe, healthy, and ready to ensure a free and open Indo-Pacific. 

Kadena Airman saves two 
lives at local waterfall

AIRMAN SAVES  Page 2

Airman 1st Class 
Leonard Cantrell 
Jr., an executive 
communications 
technician 
with the 18th 
Communications 
Squadron, helped 
save the lives 
of a woman and 
her child while 
swimming in 
Okinawa.

(U.S. Air Force photo by Airman 1st Class Rebeckah Medeiros) 

An E-8C Joint STARS 
aircraft sits peacefully on 
Kadena Air Base, while 
maintenance members 
work diligently to 
lubricate the aircraft and 
ensure everything is in 
working order, Sept. 24.

MCIPAC Recognition Ceremony

By Staff Sgt. Daryn Murphy
18th Wing Public Affairs
10/30/2020 - KADENA AIR BASE — Providing 
combatant commanders with intelligence, surveil-
lance and reconnaissance for the theater of oper-
ations all over the world can seem to be a grueling 
responsibility, but the Air Force’s E-8C Joint Sur-
veillance Target Attack Radar System team from the 
116th and 461st Air Control Wing, Robins Air Force 
Base, Georgia, take pride in their unique mission and 
welcome the challenge.
 The primary mission of the JSTARS team is to 
provide theater ground and air commanders with 
ground surveillance to support attack operations and 
targeting that contributes to the delay, disruption and 
destruction of enemy forces.
 The joint aspect of JSTARS refers to the unique 
capabilities of bringing components of the Air Force 
and Army together on the E-8C, while also allowing 
both services to communicate to ground forces and 
sister services, explained 5th Expeditionary Airborne 
Command and Control Squadron, Army Capt. Mi-
chael Loader, deputy mission crew commander.
 Tech. Sgt. Christopher Hudson, 5 EACCS com-
munication navigation specialist, explained his role 
in working with sister services, “I work with the 
communications systems for the back end,” he said. 
“We’re in charge of pushing all the data we receive 
when we’re out on a mission … making sure we 
coordinate with other branches of service whether it 
be Army or Navy.”
 Operating out of the strategic forward 18th Wing, 
Kadena Air Base, the 5 EACCS, JSTARS team is made 
up of all deployed personnel, comprised of active duty 
members from the 461st ACW, Guard counterparts 
from the 116th ACW and members from the Army’s 
138th Military Intelligence Company.
 Having a joint mission provides a unique view of 
operations between the services and the element of 
total force integration provides an important conti-
nuity for the JSTARS.
 “We are truly a total force integration and joint 

platform whenever we come out here,” said Lt. Col. 
Jeremy Sherman, director of operations, 5 EACCS. 
“The Guard definitely provides stability with regards 
to the platform and what it is they do – they’re weap-
ons systems experts because they spend their entire 
careers in this particular platform so they’re able to 
bring a lot of that knowledge to the active duty unit.”
 The maintenance team also finds value in active 
duty and guard members working so closely together.
 “I like being able to work hand-in-hand with the 
Guard,” Staff Sgt. Jacob Spencer, 5EACCS, aerospace 
propulsion journeyman said. “It’s nice to be able to 
have that experience from somebody else that has 
been on the same airframe and hasn’t moved from 
base to base; they’re a lot more knowledgeable.”
 For Hudson – a Guard member – it’s about more 
than the technical skills.
 “It’s no different when we work with active duty 
back home,” he said,  “It’s about keeping up with 
being a good Airman, watching over your buddies 
and learning the whole Air Force experience.”
 With such high-paced demands, the JSTARS and 
maintainers rely on the squadron as a whole to ensure 
mission success. From medical to communications, 
every member of the 5 EACCS enables the JSTARS 
to successfully support the combatant command.
 “We have 26 different AFSCs that are across the 
personnel that are deployed out here for the 5 EACCS 
and we all have different roles and responsibilities but 
they all have to come together to make the mission 
happen and that’s super important,” Sherman ex-
plained.
 The squadron provides an important intelligence, 
surveillance, and reconnaissance element vital to 
peace and stability in the Indo-Pacific region.
 “Each combatant command has their own pri-
orities … what it is they need to collect on in order 
to gain intelligence on the battlespace. JSTARS 
is one layer of that ISR that is provided to those 
combatant commanders so they can make edu-
cated decisions on what’s going on in the theater,” 
Sherman concluded.

JSTARS Shine at Kadena Air Base

^Staff Sgt. Dermayne Bullock, an E-8C joint surveillance target attack radar system crew chief 
with the 5th Expeditionary Airborne Command and Control Squadron, lubricates landing gear, 
Sept. 24, at Kadena Air Base.
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By Tech. Sgt. David 
W. Carbajal
621st Contingency Response 
Wing Public Affairs
10/29/2020 - TRAVIS AIR FORCE 
BASE, CA — Approximately 50 total 
force air mobility operations Airmen from 
various units across the U.S. came together 
at Travis Air Force Base, California, to 
participate in a simulated humanitarian aid 
and aeromedical evacuation exercise Oct. 
16-23.
 Throughout Exercise Home Plate, Air-
men coordinated aeromedical evacuations 
and disaster relief airlift in response to a 
scenario involving a simulated earthquake 
and subsequent tsunami near the island of 
Okinawa, Japan.

 “Due to the continuing need for airlift 
and air refueling operations, these areas 
are typically the focus of our exercises,” 
said Lt. Col. Steven Hawkins, 321st Air 
Mobility Operations Squadron director 
of operations. “In this case, we wanted 
to take the opportunity to focus on the 
training objectives for aeromedical evac-
uation operations.”
 According to the lead planner for the 
exercise, aeromedical evacuation, or AE, 
is the rapid evacuation of the injured or 
ill requiring inflight medical personnel to 
ensure the safety of the evacuees as well as 
the aircrew.
 “During a humanitarian response, it’s 
important for us to think about not only 
the movement of supplies but also the 

logistical transportation of patients,” said 
Maj. Michelle Sanchez, 321st AMOS aero-
medical evacuation team chief. “When 
dealing with such a large area such as the 
Pacific, there is much more to consider.”
 The exercise required continual co-
ordination among five specialized teams 
within the 321st AMOS “Mastermind” 
unit, whose vast array of 26 Air Force 
specialty codes come together to craft 
a consistent logistical plan to meet air 
mobility needs.
 “It’s a complex puzzle, and the pieces 
are always changing,” said Maj. Hank 
Goldsmith, 321st AMOS deputy air refu-
eling team chief. “The requirements are 
always evolving, and we have to adjust the 
plan based on the latest priorities to make 

the puzzle work.”
 Expertise and specialties combine 
to mold the pieces of that puzzle, with 
all members of each team contributing 
their knowledge and expertise to how the 
pieces will fit.
 “Airlift begins and ends with require-
ments,” said Staff Sgt. Hector Montoya, 
321st AMOS airlift requirements planner. 
“A requirement drives us to plan how 
we’re going to meet a need through the 
use of available crews, aircraft, and fuel 
to move passengers, cargo, and resources 
from where they are now to where they 
need to be — when they need to be there.”
 Underlying the efforts of all the teams 
is an extensive communications infra-
structure needed to maintain a single 
operating picture.
 “Communications are the backbone 
to all of it,” said Senior Airman Nickolis 
Kemp, 321st AMOS cyber systems oper-
ator. “We ensure that the teams have the 
system access they need to operate in any 
air operations center, and that system ac-
cess is always available through constant 
hardware updates to mirror what the 
AOCs are using. We maintain the servers 
that keep everyone connected.”
 The exercise included the integration 
of active duty and reserve partner units, 
contributing to the role that each team 
plays in accomplishing the mission.
 “This team monitors the pulse of 
daily mobility operations and adjusts the 
missions as required,” said Lt. Col. James 
Chongris, 321st AMOS air mobility 
control team chief. “When we augment 
an AOC, we rely on expertise from our 
reserve partners. It takes the whole team.” 
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(U.S. Air Force photo by Master Sgt. Nathan Tawbush) 

U.S. Airmen discuss the 
operating environment for 
exercise Home Plate at Travis Air 
Force Base, California, Oct. 20.

small children moving toward the deep 
part of the water.”
 Cantrell stated he continued walking 
but slowed down as the situation seemed 
strange to him.
 “I knew the situation they were in could 
be dangerous so I slowed down to make 
sure they were safe,” he explained. “The 
small boy decided to go back to the shore 
however, the mother and her daughter de-
cided to try and swim to the other side. As 
I watched she began to get more and more 
tired. Her head was dipping under the 
water and her movements were becoming 
erratic.”
 It was the moment when Cantrell sprang 
in to action.

 “The daughter started to cry out while 
the mother began to really struggle, so I 
made the decision to swim out to them 
and get them back to safety,” Cantrell said. 
“I quickly got to them and gently pulled 
them back toward the shallow water and 
rocks where the mother regained her 
footing. I let the mom catch her breath 
and made sure her and her daughter 
weren’t in shock. I could tell both of them 
knew they were safe.”
 Despite the language barrier, Cantrell 
understood the mother’s appreciation for 
what he did.
 “I just reacted to the situation be-
cause I could see it was going wrong,” 
he explained. “I think the mother just 
misjudged the distance and also didn’t 

think about the extra weight of her 
daughter pulling on her while she swam. 
It’s understandable to make a mistake like 
that especially when you’re in a place like 
a waterfall.”
 After confirming they were both safe 
and not in shock, Cantrell said goodbye 
to the mother and daughter.
 “I wasn’t afraid when I swam out to 
save them because I am confident in 
my swimming abilities and I knew my 
friends nearby and could help if I needed 
assistance,” Cantrell said. “Honestly, I just 
happened to be in the right place at the 
right time and am so happy that the situa-
tion worked out. It could have been really 
bad and the falls are pretty far from civili-
zation. We are all neighbors at the end of 

the day so it’s important to remember to 
be a positive ambassador wherever we go 
and help out if needed. I’m thrilled that 
the family is safe. That’s most important.”
 Cantrell also had advice for members 
who want to get out and explore Okina-
wa’s natural beauty.
 “My advice for new members who 
come here is to always use the buddy 
rule whenever you’re out exploring Oki-
nawa,” he said. “That rule will save your 
life. I always go places with people who 
I trust and never do any activities like 
swimming, hiking or diving by myself. 
Things can get dangerous pretty quick if 
you are alone and unprepared for what 
may happen. But if you follow that rule 
you will really enjoy your time here.” 
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By Air Mobility Command Public Affairs
11/2/2020 - SCOTT AIR FORCE BASE, Ill.  —  To mit-
igate the spread of COVID-19 and to meet long-standing 
commitments to U.S. allies and partners, the Department of 
Defense began rapid, on-site COVID-19 testing for passen-
gers departing Baltimore Washington International Airport 
and Seattle Tacoma Airport aboard Patriot Express flights for 
official duty at overseas locations.
 Previously, all Patriot Express travelers were screened for 
symptoms of COVID-19 or history of close contact with 
persons positive for COVID-19 by completing a pre-travel 
questionnaire and on-site temperature check. Beginning 
Nov. 1, approximately 10%-15% of those screened who are 
not exhibiting symptoms receive rapid, on-site laboratory 
tests prior to travel.
 Rapid, on-site testing has been implemented to establish 
pre-travel commonality among service members and families 
arriving at an aerial port of embarkation and to provide a base-
line requirement for passengers traveling to various geograph-
ic regions with differing COVID-19 mitigation requirements.
 “By implementing rapid, on-site testing for Patriot 
Express passengers at our BWI and SEATAC terminals, Air 
Mobility Command is establishing a common baseline across 
the services to help mitigate the spread of COVID-19,” said 
Brig. Gen. Norman West, Air Mobility Command surgeon 
general. “Through our Total Force team, AMC is committed 
to doing everything in our power to mitigate the spread of 
COVID-19 among our Patriot Express passengers traveling 
to overseas locations.”
 During the proof of principle period, the plan is to 
test 10%-15% of screened Patriot Express passengers not 
exhibiting symptoms, excluding family members. Should a 
passenger traveling with family or dependents test positive, 
the entire travel party will be referred to a service liaison 
for additional support, including medical care and lodging 
during a prescribed isolation period.
 Any passenger with a valid COVID-19 test completed 
within 72 hours of the Patriot Express flight will not be 
required to complete a rapid, on-site COVID-19 test at the 
APOE prior to boarding. Army personnel possessing an 
authorized medical clearance letter will also be exempt from 
testing.

What happens if I’m selected for a test?
· Any Patriot Express passenger selected for a rapid, 
on-site test following the initial questionnaire will 
have an FDA-approved Abbott ID NOW test per-
formed by qualified military medical personnel.
· The rapid, on-site COVID-19 test sample will be analyzed 
using on-site laboratory equipment and trained profes-
sionals using a molecular test to identify the coronavirus.
· Test results are available in approximately 15 minutes.
· Once cleared, personnel will resume the 
normal check-in and boarding process.
· Test results will be reflected in the member’s health records.
What happens if I test positive?
· Based on the presence or severity of symptoms, 
passengers testing positive will either be referred to a 
medical facility for treatment or lodging to begin an 
isolation period prior to reevaluation for travel. DoD 
contractors who exhibit symptoms or test positive will 
contact their respective employer for further guidance.
· Passengers traveling alone who test positive will 
complete a 10-day isolation period. Passengers who 
test positive while traveling with family members will 
complete a 14-day isolation period, and will be afforded 
separate rooms to minimize transmission risk.
· Those testing positive at BWI will receive medical care 
and follow-on logistical support from Dover Air Force 
Base personnel, including travel and on-base billeting 
arrangements. Those testing positive at SEATAC will 
receive the same level of care and support from Joint Base 
Lewis-McChord, but may be lodged on or off installation.
· Passengers PCSing will be afforded the full flat-rate per 
diem to minimize out of pocket costs, to include the cost of 
a second room for passengers with families. Those on de-
ployment orders will be afforded the full local per diem rate. 
Authorized travel time for PCS and deployment travel will 
be extended to include the duration of the isolation period.
· During isolation, qualified medical personnel will 
periodically check on personnel during isolation, 
and a competent medical authority will clear the 
member(s) for travel upon completion of isolation.
· Members testing positive will not be tested a 
second time following their isolation period.

Service-specific guidance
· Each military service will produce COVID-19 
testing-related travel guidance for its members. Once 
finalized, that guidance will be available on the AMC 
Travel Page, which includes the latest information 
about AMC travel amid the coronavirus pandemic 
- www.amc.af.mil/Home/AMC-Travel-Site/.
· Regardless of service, all military personnel, DoD 
civilian employees, family members, DoD Contractors, 
and non-DoD U.S. government personnel entering 
a DoD passenger facility are required to wear an 
appropriate cloth face covering, according to an April 
2020 U.S. Transportation Command directive.
· For site-specific information, travelers should 
contact their aerial port of embarkation.

Baltimore Washington International Airport
AMC BWI Passenger Gateway Terminal – www.
facebook.com/AMCBWIPassengerGateway/
Commercial – (609) 253-8825
DSN – (312) 568-8825

Seattle Tacoma International Airport
Seattle AMC Gateway – https://www.facebook.
com/seattleamcpassengerterminal
Commercial – (253) 982-3504 or (253) 982-0555
DSN – (312) 382-3504 or (312) 382-0555 

Patriot Express travel at BWI, SEATAC to 
require on-site, rapid COVID-19 testing

(U.S. Air Force graphic by Master Sgt. Richard P. Ebensberger)
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By 3rd Marine Logistics Group
11/3/2020 - CAMP FOSTER — 3d Ma-
rine Logistics Group reactivated 3d 
Landing Support Battalion in a ceremo-
ny here, Nov. 2.
 Drawing its lineage from the 3d Ser-
vice Battalion, which activated in 1942 in 
the midst of World War II, 3d LSB most 
recently existed as the 3d Division Ser-
vice Group in 1976.
 Now activated once again, 3d LSB 
stands ready to serve as the III Marine 
Expeditionary Force main effort for land-
ing support in future amphibious opera-
tions, according to the unit’s command-
ing officer, Lt. Col. Jeremy Nelson.
 “There ain’t no party like a shore par-
ty!” Nelson quipped to the group gath-
ered at the Camp Foster Community 
Center for the private event.
 “Our goal is to aggressively find solu-
tions to support mobile, low-signature 
forward presence across the future bat-
tlefield,” said Nelson. “Whether it’s from 
a barge, beach, airfield, seaport, or sea-
plane, ultimately our mission is to sup-
port Marines and Sailors in close contact 
with the enemy.”
 Composed of a Landing Support 
Company Alpha, Landing Support Com-
pany Bravo, and Headquarters and Ser-
vice Company, 3d LSB is the newest 
subordinate unit of Combat Logistics 
Regiment 3, 3d MLG.
 “With the return of the red patchers, 
the Marine Corps is truly preparing for 
the future by drawing on its storied past,” 

said Sgt. Maj. Erick Cortes, sergeant ma-
jor of 3d LSB. “Our Marines and Sailors 
are excited to be on the cutting edge as III 
MEF and 3d MLG continue to hone new 
warfighting concepts to be a fight now 
force here in the Indo-Pacific.”
 3d LSB’s history, detailed during the 
ceremony, goes back to World War II, 
when they were first activated as the 3d 
Service Battalion and would go on to par-
ticipate in campaigns across the Pacific, 
including Guam and Iwo Jima.
 The unit’s honors include: Navy Unit 
Commendation streamer with two 
Bronze Stars, Asiatic-Pacific Campaign 
streamer with four Bronze Stars, World 
War II Victory streamer, National De-
fense Service streamer with two Bronze 
Stars, Korean Service Streamer, Vietnam 
Service Streamer with two Silver and one 
Bronze Star, Global War on Terrorism 
Service streamer, and the Vietnam Cross 
of Gallantry streamer with palm.
 3d LSB supports III MEF for ship-to-
shore movement during amphibious op-
erations and terminal operations and 
during subsequent operations ashore in 
order to facilitate throughput of supplies, 
equipment, and personnel for sustain-
ment via air, ground, and sea.
 3d MLG, based out of Okinawa, Ja-
pan, is a forward deployed combat unit 
that serves as III Marine Expeditionary 
Force’s comprehensive logistics and com-
bat service support backbone for opera-
tions throughout the Indo-Pacific area of 
responsibility. 

(U.S. Marine Corps photo by Cpl. Ryan Harvey) 

(U.S. Marine Corps photo by Cpl. Karis Mattingly) 

(U.S. Marine Corps photo by Pfc. Courtney A. Robertson) 

U.S. Navy Petty Officer Third Class Adarius Crockett, a hospital corpsman with 3rd Medical Battalion (Med. Bn.), 3rd Marine 
Logistics Group (MLG), and native of Macon, Georgia, physically evaluates a simulated casualty at the Medical Skills Training 
Center, Camp Foster, Oct. 29. Sailors with 3rd Med. Bn. participated in an Alert Contingency Marine Air-Ground Task Force 
training evolution to practice their combat lifesaving skills in an expeditionary environment. 

U.S. military families 
walk through Marine 
Wing Headquarters 
Squadron 1’s Haunted 
Village home to 
trick-or-treat, on 
Camp Foster, Oct. 
31. Headquarters and 
Support Battalion 
hosted the Haunted 
Village for service 
members to be able 
to enjoy a traditional 
holiday while following 
the COVID-19 
mitigation guidelines. 

3rd Medical Battalion conducts Alert Contingency 
Marine Air-Ground Task Force training

3d Landing Support 
Battalion activates 
aboard Camp Foster

U.S. Marines Corps Lt. Col. Jeremy 
Nelson, front right, commanding officer 
of 3rd Landing Support Battalion (LSB), 
3rd Marine Logistics Group (MLG), stands 
at attention during the unit’s activation 
ceremony on Camp Foster, Nov. 2.
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(U.S. Army photo by Sgt. Raquel Birk)

 (U.S. Navy photo by Equipment Operator Constructionman Camila Rodriguez) 

(U.S. Marine Corps photo by Cpl Donovan Massieperez) 

Soldiers with 1st Battalion, 1st Air 
Defense Artillery Regiment, conduct 
missile reload rehearsals of the PAC-3 
(Patriot Advanced Capability) as part 
of Air Defense battle drills at the U.S. 
Navy Air Facility Atsugi Base Japan 
forward-operating training site during 
Keen Sword/Orient Shield, Oct. 31.

Equipment Operator 3rd Class Savannah Cooper, from Sweetwater, Tenn., assigned to U.S. Naval 
Mobile Construction Battalion (NMCB) 3, operates a grader to clear debris and level the ground to 
enable expedient movement of Air Force equipment on Kadena Air Base, Oct. 21.

Seabees Enable Movement of 
Equipment on Kadena Air Base

U.S. Marines with 12th Marines, 3d Marine Division, prepare for a fire mission as 
a part of joint exercise Keen Sword on Camp Hansen, Oct. 30. Keen Sword is 
a bilateral exercise involving Marines from 3d Marine Division and Japan Self-
Defense Forces strengthening readiness, interoperability, and deterrence in the 
Indo-Pacific region.



NOTICE
Power Outage Nov 13 – 14
A power outage is scheduled from 10 p.m., Nov 13 
to 6 a.m., Nov 14 and the following Military Family 
Housing units in Stearley Heights, Stillwell Park, 
Kadena Heights, Sebille Manor, North Terrace, 
Jennings, Beeson will be affected. Affected 
Facilities:
MFH units (Stearley Heights, Stillwell Park, Kadena 
Heights, Sebille Manor, North Terrace, Jennings, 
Beeson), 131, 132, 300, 302, 304, 306, 310, 313, 
322, 325, 328, 329, 330, 331, 332, 333, 334, 335, 
337, 338, 340, 345, 346, 347, 348, 349, 420, 425, 
427, 428, 431, 432, 435, 436, 439, 444, 451, 499, 
501, 503, 507, 508, 521, 522, 612, 629, 630, 1871, 
2024, 2261, 2279, 2285, 2287, 2289, 2425, 2444, 
5419, 5539, 7402, 7403, 7406, 9392, 20334, 20335, 
70302, 70330, 70521, 70522, ITN (332), T-2261-2, 
TBD (near 501 Children’s Pool), 4 Basket Ball 
Court Lights (near 2439), ATM (Banyan Tree Club 
431, Officer’s Club 313, USO East and West Side 
337, Pentagon Federal 420), Cable TV (Cable TV 
near 325, 332,630, 1871, 2104, 2266, 2331, 2700, 
5455, 5512, 9326, 9347, 9466), Chapel 3 Sign (near 
2415), Marquee Sign (near 431), Parking Lights, 
ST Lights, Traffic Lights (near 451, intersection of 
Kuter Blvd and Davis Ave, Kurter Blvd and Vincent 
Ave) and Contractor's Yard (near 1871, 1876, 2425).   
Please plan accordingly and turn off your personal 
computers, electronics devices, and other 
electrical appliances before the outage.  Minimize 
opening of refrigerators during the outage to 
prevent food spoilage. For more information or any 
question, contact Tech. Sgt. Benjamin Sipraseuth 
at 634-0894.

Violation of Article 92, UCMJ
Air Force members are not allowed to eat, drink 
or use any products containing or derived from 
hemp or cannabis. The use of products containing 
or products derived from hemp, including but 
not limited to cannabidiol (CBD), is prohibited. 
This prohibition applies regardless of the route 
of administration, ingestion, or use; violations are 
punishable under Article 92, UCMJ.

6th Annual Veteran’s Day Parade
The Kadena Top 3 Heritage Committee will hold 
the 6th Annual Veteran’s Day Parade Nov. 14, 
starting at 9 a.m. on Douglas Blvd. If you are 
interested in signing up to participate in the parade 
or volunteer, please utilize the links below. (If the 
links do not work, please copy and paste them into 
your favorite web browser.)
To march in the parade:
Register with Senior Master Sgt. Frank Uecker, 
please contact him at frank.uecker@us.af.mil
To volunteer to assist with the parade:
POCs: Master Sgt. Adrian Pozo-Romero and 
Master Sgt. William Tate
https://www.signupgenius.com/
go/20F0D4EACAF2BA0FD0-2020 
We hope to see you out there as we honor the 
selfless dedication and sacrifice of generations 
of war fighters from all branches who secured 
our continuing freedom. For more information, 
contact Master Sgt. Maurice Monroe at maurice.
monroe@us.af.mil and Master. Sgt. Robert Smith at 
robert.b.smith293.mil@mail.mil

TRICARE Corner
TRICARE Open Season is the annual period 
when dependent beneficiaries can enroll in or 
change their health care coverage for the next 
year.  TRICARE Open Season is November 9 - 
December 14, 2020. If you decide not to change 
health plans, your current option will be locked 
in until the next open enrollment season or 
when a qualifying life event occurs.  A qualifying 
life event allows a beneficiary to modify their 
current TRICARE health plan such as Activating 
(reservists), Deactivating (reservist), deployments, 
injured on Active Duty, PCS, Separating, Retiring, 
Marriage (or divorce), new baby, adoption, college 
age dependents, Medicare eligibility, or death in 
the family. Enrollment actions made during this 
period will take effect on January 1, 2021. Please 
visit www.tricare.mil for more information or 
contact the Kadena TRICARE office at 630-4310. 
The TRICARE office at the Kadena Medical Clinic 
is unable to assist with Federal Employees Dental 

and Vision Insurance Program (FEDVIP). Please 
contact United Concordia at 1-844-653-4060 
(OCONUS) or 1-844-653-4061 (CONUS) for dental 
coverage. You can also visit www.tricare.mil/
dental or www.benefeds.com/programs for your 
dependent dental and vision coverage needs. 
Enrollment is not automatic, you must be eligible 
for the program. 

TRICARE Overseas & Referral 
Management
Have you received a referral from your Primary Care 
Manager and wondering what you should do next? 
Once RMC receives your referral from the PCM, 
they will process it to either USNHO or to TRICARE 
ISOS for off-base specialty care. If your referral is 
with USNHO, please allow them 3 business days 
to contact you to book your appointment. If your 
referral is for off-base specialty care, Kadena 
RMC will contact you to update all your contact 
information and process it to TRICARE ISOS, who 
has the ultimate responsibility to source a Host 
Nation facility and book the appointment. The 
length of time to receive an appointment date varies 
on the clinic specialty; this wait time may fluctuate 
between 2-8 weeks. ISOS will communicate with 
beneficiaries via email. Please note a few off base 
facilities require a negative PCR (COVID) test 3-4 
days prior to attending an off-base appointment. 
Kadena RMC will coordinate with your PCM 
team to order the PCR test for you prior to your 
appointment. For more information, any questions 
regarding referrals, contact the RMC at 630-4817.

Important Message from Your 
Shogun MEDICS
In order to provide better care to our patients, and 
allow our healthcare teams to focus on readiness, 
the 18th Medical Group is finalizing the transition 
that begun a year ago. During this final phase, 
you may see a change to your Primary Care 
Manager, yet the care you receive will remain 
largely unchanged. We thank you for your patience 
and understanding during this time. If you have 
any comments or concerns you can contact our 

Patient Administration at 630-4310.
In case you were wondering…
Why did my Primary Care Manager (PCM) change? 
– In order to maximize efficiency and increase 
access to care, our new structure allows dedicated 
provider teams to focus their attention to specific 
Squadrons and/or on the healthcare needs of 
family members. (Patients will be notified via mail 
of PCM change. Please ensure postal mail has 
been updated in DEERS.)
Am I able to request to keep my original PCM? – 
Quality of care and patient satisfaction are both 
important to us. However, requests for a PCM 
change will be routed through MDG leadership and 
be determined on an individual basis. (All patients 
have the right to request an appointment for a 
second opinion with an alternate provider.)
Is there a way to communicate concerns? – Our 
Patient and Family Partnership Council meets the 
first Thursday of every month and allows MDG 
leaders to hear the voice of the patient and family. 
For specific details you can contact our Patient 
Advocate at 630-4146.
How can I communicate with my PCM team? 
– Please check TRICARE Online’s Patient 
Portal to enroll/log in to Secure Messaging at 
www.TRICAREOnline.com. You can securely 
communicate with your PCM team for questions, 
appointments, medication refills and much more. 
 
Customer Service Operations Update
Customer Service Walk-In Hours from 8 a.m. to 
noon (Monday to Friday) Appointments (noon to 3 
p.m. except Wednesdays for PCS In-processing) 
request via CPTS Share point site: https://
kadena.eis.pacaf.af.mil/18WG/WSA/CPTS/FMF/
SitePages/Home.aspx.  Cashier’s Cage: 8 a.m. 
to noon Mondays & Wednesdays.  For more 
information, contact 18th CPTS at 634-1300.
 
AADD Update
Airmen Against Drunk Driving is now fully 
operational! We will be operating from the Heritage 
Room in Building 728 for the time being. If you 
or anyone you know is interested in volunteering 

NOVEMBER 6, 20206 S A M U R A I  G A T E

To submit an announcement for the base bulletin, please visit www.kadena.af.mil 



with us, please feel free to share the link below 
to our sign up genius page. For more information 
please stay tuned to our Facebook page: Kadena 
AB A2D2, or contact A1C Alejandro Rodriguez at 
alejandro.rodriguez.14@us.af.mil.

How to File a Complaint with IG
If you believe you are unable to resolve your 
complaint through supervisory channels, you 
may seek IG assistance to determine if the 
complaint should be filed with the IG. You can file 
a complaint if you reasonably believe inappropriate 
conduct has occurred or a violation of law, policy, 
procedures, or regulation has been committed.  
Complete the personnel data information on an AF 
Form 102 and briefly outline the facts and relevant 
information related to the issue or complaint. List 
the allegations of wrongdoing briefly, in general 
terms and provide supporting narrative detail and 
documents later, when interviewed by an IG person. 
Allegations should be written as bullets and should 
answer who committed the violation; what violation 
was committed; what law, regulation, procedures, 
or policy was violated; when did the violation occur.  
Help is available: Call your Kadena IG office at 634-
7622 for Maj Sarabia, 634-2768 for SMSgt Aguirre, 
or leave a message on the Kadena Fraud, Waste, & 
Abuse (FWA) Hotline at 634-0404.

Northside Military Service Station 
Closure
Northside Military Service Station (bldg. 3572) will 
be closed from Nov. 3 to 23. Estimated to resume 
operation Nov. 23, 2020. Southside Military Service 
Station (bldg. 3155) and MUNS Military Service 
Station (bldg. 47095) will remain operational. For 
more information, contact 18th LRS Fuel Service 
Center at 634-3773.
 
Housing Office Closure
The Kadena DoD Family Housing Office, Camp 
Kinser Office, Camp Courtney Office, Camp Foster, 
Furnishing Management Section and Furnishing 
Management Section Self-Help and Appliance 
repair will be closed Nov. 11 for Veterans Day. For 
emergency assistance, contact 634-HOME (4663).

Kid Bowl Free Extended
The Kids Bowl Free Program has been extended to 
Dec. 5. Monday - Thursday from 10 a.m. to 10 p.m. 
and Friday from 10 a.m. to 5 p.m. See you at Emery 
Lanes! For more information, contact Michelle 
Brannan at DSN: 966-7303.

INFORMATION
Kadena and Camp Foster Emergency 
Numbers
Kadena Fire Emergency Services reminds everyone 
to program their cell phones with the emergency 
numbers. To report an emergency on Kadena via 
cell, dial 098-934-5911, and from an office phone, 
dial 911. For Camp Foster via cell, dial 098-911-
1911, or from an office phone, dial 911.

Think Before You Drink
Don’t become a statistic. Think before you drink. 
Don’t drive – call a ride.  For a safe ride home call 
these numbers: Kadena Taxi at 098-970-8888(option 
8). Panda Taxi (off base) 098-937-8989. Daiko 098-
932-4035.

VA Benefits Advisor
VA Benefits Advisors are available to provide 
remote One-on-One assistance sessions via phone 
or email. They can answer questions, explain 
benefits, and connect service members, Veterans, 
and loved ones with helpful resources. Contact 
Cathy Cooley at Cathylyn.cooley@serco-na.com 
or Kevin Saskowski at kevin.saskowski@serco-na.
com for assistance.

AirMENTORSHIP
AirMENTORSHIP is a Mentoring Program made for 
airmen, by airmen. We are in need of both Mentees 
(E-1 to E-4) and Mentors (NCOs, SNCOs, CGOs. 
And Civilian employees). Interested members will 
complete and submit an application and each 
Mentee will be paired with a Mentor. Members 
are matched based on interest and the responses 
listed on the application. For more information and 
applications, call Senior Airman Dyana Dillard at 
634-1275.

VOLUNTEER OPPORTUNITIES
Shogun Crossfit Team
The Shogun Crossfit is looking for volunteer 
coaches to help our community. For more 
information on joining our team, please email 
us at shoguncrossfit@gmail.com to get more 
information.

Native American Indian Heritage Month
The Native American Indian Heritage Month 
committee is looking for volunteers to help with 
coordinating and planning for events planned Nov. 
1 - 30.  For more information or location, please 
contact Tech. Sgt. Jezzebelle Nguyen 632-6453.
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San Ai Ganka EYE CLINIC

Ophthalmology Surgery
· Cataracts 
· Glaucoma 
· Vitreoretinal surgery

Contact lens
Multifocal intraocular lens
Glasses prescription

1-3-28 Yamauchi, Okinawa City

Mon-Fri: 8:30-12:00 / 14:00-17:30
Sat: 8:30-13:00
Sunday/JP Holidays closed

TEL: 098-933-3322

KAB Gate 2

AEON Rycom

San Ai Ganka
EYE CLINIC
San Ai Ganka
EYE CLINIC

Kadena Air Base
Gate 5

85

Ophthalmology Surgery

English staff available: 
Tue PM / Wed AM / Fri AM
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