
By Airman 1st Class 
Anna Nolte
18th Wing Public Affairs
1/14/2021 - KADENA AIR BASE — 
The 18th Wing commander kicked off 
the new year leading all-calls – with 
COVID-19 mitigation measures in place 
– to reflect on 2020 and address the way 
ahead for 2021 at the Rocker Enlisted 
Club, Jan. 7-13.
 In order to remain in sync and work 
effectively as one team, these face-to-face 
conversations are vital, explained U.S. 
Air Force Brig. Gen. Joel L. Carey, 18th 
Wing commander.
 “Every one of you have your own 
version of what 2020 brought to you. It 
impacted everything, it impacted our 
mission … our day-to-day lives. We had 
to reorganize how we do our daily oper-
ations, and not just generating air power, 
but how we handle the influx of guidance,” 
Carey said. “At the heart of it is ensuring 
that we are protected, you are protected, 
and that we are keeping first-things-first 

and protecting our community.”
 Carey shared the stage with experts 
from the 18th Medical Group and 18th 
Wing Chaplain Office to talk about the 
current COVID situation and resiliency.
 Col. Kevin Hettinger, the wing’s pub-
lic health emergency officer, informed 
all-call members of the upward trend in 
positive cases on Okinawa and reflected 
on the situation that has played out over 
the past year.
 “For the majority of this past year the 
messaging about COVID has really been 
about fear, hesitancy, questions, the un-
known and just doing whatever we can 
to prevent it,” Hettinger recalled. “When 
you have a pandemic that has fatalities 
associated with it and there’s no effective 
treatment and there’s no vaccine… it’s a 
very daunting message. I’m excited that 
I can be here and say, ‘I’m going to talk 
to you about a vaccine that’s effective and 
can prevent COVID-19.’ That’s an excit-
ing message.”
 According to Hettinger, recent studies 

show negative long-term outcomes of 
contracting COVID-19 such as fatigue, 
shortness of breath, and performance and 
memory difficulties. Conversely, he said 
there are no known negative long-term 
outcomes from receiving the COVID-19 
vaccine. He also talked about the Depart-
ment of Defense goal of vaccinating 80% 
of DoD beneficiaries by the 4th of July.
 With rapid progression on the vaccine 
front focusing on physical wellness, it’s 
important to remember being fit to fight 
includes a mental aspect of readiness as 
well.
 Lt. Col. Joel Foster, a licensed psychol-
ogist and director of operations from the 
18th Wing Operational Medical Readi-
ness Squadron, encouraged the crowd to 
work toward value-based goals, invest in 
social relationships and accept emotions 
without judgement as three steps toward 
resiliency and thriving in 2021. Addi-
tionally, Col. Peter N. Fischer, 18th Wing 
chaplain, further expanded on how qual-
ity sleep, regular exercise, a healthy diet, 

and attending religious services are all 
habits related to becoming more resilient.
 Armed with these tools, 18th Wing 
members have the knowledge necessary 
to practice resiliency even through diffi-
cult times.
 As we look forward in 2021, the 
mission to deliver decisive air and cy-
berspace capabilities in support of U.S. 
interests, the defense of Japan and peace 
and stability throughout the Indo-Pacific 
hasn’t changed, Carey explained.
 Ensuring Airmen are resilient is at the 
heart of success for Team Kadena.
 “Every single one of you is valued as 
a person… we need all of you,” Carey 
told attendees in closing remarks. “Amid 
all the challenges, I’d offer there’s an op-
portunity… Take time to have an impact 
on the people around us. If you want to 
make an indelible impact, make sure you 
are carving out time to take care of those 
around you. That’s one of the greatest op-
portunities you have right now as history 
is being written. Never lose sight of that.”

(U.S. Air Force photos by Airman 1st Class Yosselin Perla) 

(U.S. Air Force photos by Airman 1st Class Stephen Pulter)

Brig. Gen. Joel L. 
Carey, the 18th Wing 
commander, speaks 
to Airmen during an 
all-call at Kadena Air 
Base, Jan 7.

    U.S. Air 
Force Lt. Col. 
Mark Olson, the 
PACAF medical 
entomologist 
with the 18th 
Aerospace 
Medicine 
Squadron, 
checks in U.S. Air 
Force Tech. Sgt. 
Mary Lyncker, 
a resource 
advisor with the 
353rd Special 
Operations 
Aircraft 
Maintenance 
Squadron at 
Kadena Air Base, 
Jan. 11. 

^

^ James Folaron, a volunteer with the Red Cross, 
administers the Moderna vaccine to U.S. Air Force Staff 
Sgt. John Choi, a MC-130J aircraft loadmaster with the 
1st Special Operations Squadron at Kadena Air Base, 
Jan. 11.

^U.S. Air Force Tech. Sgt. David Hoang, an allergy and immunizations technician 
with the 18th Healthcare Operations Squadron, administers the Moderna COVID-19 
vaccine to U.S. Air Force Brig. Gen. Joel Carey, the 18th Wing commander at 
Kadena Air Base, Jan. 15.

18th Wing all-call covers 2020, what’s next
Col. Kevin Hettinger, 
the 18th Wing’s public 
health emergency 
officer, speaks to 
Airmen during an 
all-call at Kadena Air 
Base, Jan 7.

Chief Master Sgt. 
Jessica L. Bender, the 
18th Wing command 
chief master sergeant, 
speaks to Airmen 
during an all-call at 
Kadena Air Base, 
Jan 7.
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By Cpl. Terry Wong
Marine Corps Installations Pacific
1/7/2021 - MARINE CORPS 
AIR STATION FUTENMA — In 
the Air Traffic Control tower on 
MCAS Futenma, U.S. Marine 
Corps air traffic controllers are the 
eyes of the airfield. Whether they 
are in the tower looking through 
the windows, or watching their 
screens in the radar room, they 
are watching every movement.
 Air traffic controllers with 
Headquarters and Headquarters 
Squadron, MCAS Futenma, sepa-
rate and sequence air and ground 
components on the airfield to 

ensure aircraft can conduct their 
mission in a safe and expeditious 
manner.
 Any form of movement within 
the airfield and airspace must 
be cleared and coordinated by 
an ATC. Without ATCs aboard 
MCAS Futenma, the air station 
would not be able to fly and con-
duct training.
 “We’re the only thing that 
keeps it going, especially during 
the pandemic, our health was 
critical to training here on 
Okinawa for aviation,” said Sgt. 
Matthew Hanson, an air traffic 
controller with H&HS, MCAS 

Futenma. “We provide the ability 
for pilots to train and we are pret-
ty much the safety stewards of the 
airfield.
 Working long hours is normal 
for all air traffic controllers. They 
must be ready to communicate, 
coordinate and respond when-
ever aircraft or any other ground 
vehicles that are moving through 
the airfield.
 “You have to combat com-
placency at all times; if there is 
nothing going on for three hours, 
your brain starts to slow down 
and you cannot afford that.” said 
Hanson. “You have to stay vigilant 
because when that aircraft comes 
in with right engine failure, you 
are the one who is responsible for 
pulling that [emergency] phone, 
getting those first responders 
out there and coordinating their 
movement, to keep everybody 
safe and saving lives.”
 In the ATC tower, there are 
many different roles that ATC 
Marines fill in order for the 
tower to operate smoothly. Some 
of those roles include ground 
control, tower flight data, local 
control and supervisor. Below and 
adjacent to the tower is the radar 
room. The roles in the radar room 
include radar flight data and radar 
final controller.

 Each role has their own 
purpose. According to Hanson, 
an ATC who is responsible for 
Ground Control will handle 
movements that occur on the 
ground. Tower Flight Data keeps 
track of aircraft departure or 
arrival and communicates with 
other towers such as Kadena Air 
Base to the north of MCAS Futen-
ma as well as Naha Airport to the 
south.
 Down in the radar room, 
Radar Flight Data is in charge of 
passing aircraft information to 
other agencies and controllers 
clarifying certain information 
such as call signs for different 
aircraft that may sound similar. 
Radar Final Controllers utilize 
radar equipment to guide aircraft 
by making course calls and having 
the aircraft alter their altitude, 
speed or direction.
 Air traffic control Marines 
rotate out of different roles fre-
quently to maintain proficiency 
and to train to a certain standard.
 “Every air traffic controller is 
constantly training aboard MCAS 
Futenma,” said Cpl. Tristan Whit-
ney, an air traffic control specialist 
with H&HS, MCAS Futenma.
 According to Whitney, when 
an air traffic controller first 
arrives at their unit, they are 

given the military occupational 
speciality, Air Traffic Controller 
Trainee. They will acquire their 
first qualifications either in the air 
traffic control tower or the radar 
room. These qualifications are the 
Ground Control Clearance Deliv-
ery qualification and Tower Flight 
Data qualification. After the train-
ees acquire these qualifications, 
they earn their primary MOS, Air 
Traffic Controller Specialist. Air 
Traffic Controller Specialists can 
then train for other qualifications 
such as radar flight data or radar 
final controls as well as supervisor 
positions.
 The ATC Marines also provide 
support to our host nation part-
ners like the Japan Air Self-De-
fense Force who occasionally 
utilize MCAS Futenma’s airfield 
for training.
“We communicate with the 
JASDF everyday if not every few 
days; their aircraft transition 
through here [MCAS Futenma] 
routinely,” said Hanson. “We 
actually want them to train here 
more frequently.”
 Air traffic controllers aboard 
MCAS Futenma are responsible 
for the safe and expeditious flow 
of air traffic as well as the safety 
and security of the mission for 
aviation assets on the air station. 
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Air Traffic Controllers with H&HS keep the aircraft moving aboard MCAS Futenma

^U.S. Marine Corps Cpl. Tristan Whitney, an air traffic control specialist with Headquarters and 
Headquarters Squadron, Marine Corps Air Station Futenma, visually scans the airfield surface 
area on MCAS Futenma, Jan. 7.

(U.S. Marine Corps photo by Cpl. Terry Wong) 

(U.S. Air Force photo by Naoto Anazawa)  (U.S. Air Force photo by Airman 1st Class Stephen Pulter) 

(U.S. Air Force photo by Naoto Anazawa) 

   U.S. Air Force Lt. 
Col. Gerard Carisio, 
the 18th Maintenance 
Group deputy 
commander, and 
load crew members 
from the 67th Aircraft 
Maintenance Unit 
pose with the load 
competition trophy 
in front of an F-15C 
Eagle at Kadena 
Air Base, Jan. 14. 
The 67th AMU won 
the quarterly load 
competition against 
the 44th AMU. 

    U.S. Air Force load crew 
members from the 44th 
Aircraft Maintenance Unit work 
together during the quarterly 
weapons load competition 
at Kadena Air Base, Jan. 
14. Weapons Load crew 
competitions are held each 
quarter and annually in order 
to boost morale and highlight 
superior performers among the 
load crew teams. 

^

^

Kadena’s AMUs 
complete the weapons 
load competition

U.S. Air Force Chief Master Sgt. Gerard Carisio, 18th Maintenance Group 
deputy commander, announces the winning unit of the quarterly weapons 
load competition at Kadena Air Base, Jan. 14. This event is a loading 
competition between weapons load crews from the 44th and 67th AMUs. 
Every year, the top weapons load crew team from each quarter competes 
for the annual Weapons Load Crew of the Year title.
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By Staff Sgt. Jessica H. Smith
18th Wing Public Affairs
1/13/2021 - KADENA AIR BASE — As 
the largest U.S. installation in the Asia-Pa-
cific region, the 18th Wing is responsible 
for delivering decisive air and cyberspace 
capabilities and relies on a multitude of 
aspects to accomplish the mission – one 
of those key aspects is innovation.
 Previously, the innovation efforts at 
Kadena Air Base were formed on a volun-
teer basis. However, within the last year, 
the 18th Wing has established an official 
Innovations Office as part of the Wing 
Staff Agencies.
 In order to create a culture of inno-
vation, the agency encourages members 
to come forward with ideas no matter 
how simple or complex they may be and 
regardless of rank or position.
 “We want Airmen to be able to observe 
problems they’re seeing in their units and 
have a path to resolve those problems in 
conjunction with their leadership, but 
not necessarily relying on their leader-
ship to drive the process,” explained Maj. 
Aaron Bignault, chief of innovations for 

the 18th Wing.
 Essential to solving these problems is 
making connections with the right people 
– a central role of the program.
 “One of the biggest things we do is get 
folks together. We help link people who 
have ideas with people that can help them 
so they can collaborate together,” Bignault 
said. “Folks send us their ideas; we help 
them refine those and we link them up 
with experts who might be able to further 
refine the idea or develop it into something 
useful.”
 The Air Force has provided a pool of 
funds specifically for creating innovations. 
The funding paths at the 18th Wing are 
broken down into three tiers. The first tier 
allots $5,000 per squadron. The second 
tier supports projects reviewed by the 
Innovations Office and concurred by the 
squadron’s commander requiring $35,000 
or less. Finally, the third tier is for projects 
requiring more than $35,000, which com-
pete at the Wing level in the Shogun Spark 
Tank competition.
 Funding can often go quickly and may 
sometimes seem difficult to acquire, but 
the innovations team urges individuals to 
submit problems or ideas regardless.
 “We will go out and look for additional 
funding; we really do try hard to make sure 
that if they submit something and they 
have really good merit, we get funding for 
it,” said Tech. Sgt. Tomas Landaverde, NCO 
in charge of innovations for the 18th Wing. 
“We still want everybody to send as much 
as they have – don’t hold anything back 
because we go out and look for additional 
money.”
 While there’s no minimum of informa-
tion or concepts required to submit to the 
program, some ideas may not be selected 
to move forward in the process. However, 
that doesn’t mean it ends there.

 “At the most basic level we’ll 
even just accept problems and 
then potentially help you figure 
out how to come up with a solu-
tion,” Bignault explained. “If you 
have a basic idea but it needs 
some work, we’ll pair you up 
with somebody who’s a subject 
matter expert in that area and 
help work that problem further 
until you get to something you 
can implement.”
 The relatively new program 
has big plans for the future 
with hopes of encouraging 
more innovative efforts and 
free thought. Currently, an 
innovations lab is being built 
to provide a communal place 
for individuals to work together 
and to provide resources such as 
programming technology, 3D 
printers and etchers to enable 
design, physical creation and testing of 
ideas or concepts. 
 Just because the program is still grow-
ing doesn’t mean the ideas coming out 
of Kadena are small. Every idea has the 
potential to be adapted by other bases or 
implemented at the Air Force level, much 
like the LodgeNET program, now known 
as Contingency Quarters Management 
Accountability Platform – a creation 
originating from the 18th Wing Force 
Support Squadron.
 The Innovations Office not only has the 
potential to impact the entire Air Force, 
but has shown how important it is at a 
Wing level. As a Wing Staff Agency, it’s 
opening better lines of communication – 
giving Airmen a voice at every level and 
providing the 18th Wing with input and 
information directly from the source.
 “I think that’s the greatest thing – that 

we have communication from the lowest 
ranking Airmen to the General, which 
allows us to flow information back and 
forth; we’re marrying whatever comes 
from grassroots to leadership,” Lan-
daverde explained. “We’re here to help 
facilitate the innovation process – that’s 
what we care about.”
 In Bignault’s opinion, innovation is 
critical to Air Force operations. He and 
Landaverde both plan to continue to visit 
units, start conversations and spark cre-
ativity amongst Team Kadena members.
 “This gives us an opportunity to take 
ideas from the youngest Airmen and 
make a path to make those impactful to 
the Air Force on the grand scale,” Bignault 
said. “This gives us the knowledge to im-
prove our mission capability and mission 
readiness … All those aspects can be 
improved through innovation – this gives 
us the path to do that.”

(U.S. Air Force photo by Airman 1st Class Mandy Foster)

Team Kadena cultivates innovation

^U.S. Air Force Airman 1st Class Cyrus Bartony, 18th Equipment 
Maintenance Squadron aircraft metals technology journeyman, prepares 
a 3D printed face shield to be printed through modeling software April 9, 
2020, at Kadena Air Base. The 18th EMS modified the original design so 
the mask could be assembled with supplies that are commonly found. The 
intention is to make a how-to guide for hospitals to print their own supply of 
personal protective equipment.
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By Lance Cpl. Zachary Larsen
Marine Corps Installations Pacific
1/15/2021 - CAMP FOSTER — Due to 
MARADMIN 754/20, the vaccine was 
prioritized for first responders and medi-
cal personnel on military bases. However, 
on Jan. 11, the order permitted active duty 
service members to receive the Moderna 
COVID-19 vaccine.
 “After we had provided the vaccine 
to medical personnel and first respond-
ers, we were able to start providing it to 
the service members,” said U.S. Navy Lt. 
Cmdr. Jenny L. Smith, head of the vacci-
nation team with Naval Hospital Okina-
wa and native of York, Pennsylvania. “This 
vaccine is another layer of defense in this 
pandemic to protect themselves and the 
community they interact with daily.”
 The vaccine is crucial in the fight 

against COVID-19 and is essential in miti-
gating further spread of the ongoing virus. 
The vaccine is optional for service mem-
bers, but is highly encouraged.
 “A lot of travel comes from service 
members,” said Seaman Apprentice Sa-
mantha IglesiasMartinez, a hospital corps-
man with Naval Hospital Okinawa and 
native of Tahlequah, Oklahoma. “This 
isn’t our original home, and we need to be 
healthy so we don’t spread this virus to our 
hosts that let us stay here.”
 When service members arrive at the 
naval hospital, they must first go through 
the intake process before receiving the 
vaccine. After receiving the vaccination, 
service members are handed a COVID-19 
vaccination record card to remind them of 
their next vaccine shot.
 Once they have the card, service mem-

bers are required to stay an extra 15 min-
utes in case of any adverse reactions to the 
vaccine. So far, the Naval Hospital Okina-
wa has vaccinated 3,740 personnel.
 “The vaccine came in at a limited dose,” 
said Petty Officer 2nd Class Esther Oh, a 
hospital corpsman with Naval Hospital 
Okinawa and native of New York, New 
York. “This was something that could not 
be available all at once. There are only four 
sailors administering shots for the last 
three weeks, and 3,740 people are a lot.”
 While the vaccine is still not required, 
the Marine Corps Installations Pacific 
command group have received the vac-
cine, Jan. 12. U.S. Marine Corps Brig. Gen. 
William J. Bowers, MCIPAC commanding 
general and Sgt. Maj. Joy M. Kitashima, 
MCIPAC sergeant major, both received 
the vaccine to demonstrate the safety and 

effectiveness of the vaccine.
 “It is important to lead from the front,” 
said Smith. “Some service members are 
scared or skeptical of the vaccine, and it 
helps when the command comes and reas-
sures them that it’s safe by taking it them-
selves.”
 The COVID-19 vaccine is a two dose 
vaccination with the second dosage 28 
days after the original vaccine. The vac-
cine is also in high demand so dress for the 
weather and be prepared to wait.
 “Everyone working the vaccination 
team was pulled from various sections,” 
said Oh. “Certain people have different 
specializations and everyone is from dif-
ferent clinics. We even had Marine volun-
teers to help with crowd direction. We all 
came together for the betterment of the 
island.” 

 (U.S. Marine Corps photos by Lance Cpl. Zachary Larsen) 

^U.S. Navy Lt. Cmdr Mark Cook, the Command Chaplain with Naval 
Hospital Okinawa, gives treats to Marines standing in line to receive 
their COVID-19 vaccination at Camp Foster Naval Hospital, Jan. 12. The 
vaccine was offered to service members across Okinawa to help go on the 
offensive against the virus. 

U.S. Marine Corps Lance Cpl. Fernando 
Lunasimental, an inventory management specialist 
with Marine Wing Headquarters Squadron 1, signs 
in after receiving the COVID-19 vaccination at 
Camp Foster Naval Hospital, Jan. 12.
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(U.S. Marine Corps photo by Cpl. Ryan H. Pulliam) 

U.S. Army soldiers 
with 10th Support 
Group look for 
trash during 
an American 
Village cleanup in 
Mihama, Jan. 16. 
The Single Marine 
Program aboard 
Camp Foster 
hosted the cleanup 
which aimed to 
allow the service 
member volunteers 
to give back to the 
people of Okinawa 
and to strengthen 
relations between 
them and the U.S. 
military. 

Members of the U.S. military 
community clean up American Village

By Cpl. Ryan Pulliam
Marine Corps Installations Pacific
1/7/2021 - CHATAN — U.S. Marines with 
9th Engineer Support Battalion, 3rd Marine 
Logistics Group volunteered as crossing 
guards for the students, parents and staff of 
Kitatama Elementary School Jan. 7.
 Since 2017, members from the U.S. 
military community on Okinawa have 
volunteered to act as crossing guards for the 
elementary school.
 “We have crossing guards every Tuesday 
and Thursday starting from 7:30-9 a.m. to 
help the local community,” said Hiroko To-
mimura, the community relations specialist 
for Camps Foster and Lester. According to 
Tomimura, she asked local senior citizens 
who were acting as crossing guards if they 
needed assistance in carrying out the task 
in the morning, to which they responded 

happily in agreement.
 For approximately an hour and a half, 
the Marines guided students and staff in 
crossing two intersections that lead to the 
elementary school. The morning was filled 
with exuberant greetings between the 
Marines and students as they crossed the 
normally busy neighborhood road.
 “This opportunity is really unique and 
has been my favorite since I’ve been on the 
island—I love it,” said U.S. Marine Corps 
Lance Cpl. Kyle Knepper, a heavy equip-
ment operator with 9th ESB. “It’s one of the 
reasons why I come out: the little kids are so 
excited to come out here and they make my 
day.”
 Knepper and six other Marines from 
9th ESB, most of which were from his same 
platoon, volunteered together in assisting 
the local community arrive at school safely.

 “I’ve been out here for a good eight or 
nine times and I really enjoy it,” he said. 
“It’s a great way to get to know the people 
of Japan better and to familiarize [the local 
community] with us as Marines and Amer-
icans in general.”
 After the Marines finished volunteering, 
they walked to the Kitatama Community 
Center where they met Tooru Yamashiro, 
the community leader for the community 
center. There, each of the Marines received 
letters of appreciation from Yamashiro as 
well as cold drinks for a good day’s work.
 “The crosswalk is a very visible place,” 
said Tomimura. “Honestly, the mayor of 
Chatan, the Board of Education, the police 
chief, and the local community all appre-
ciate us for what we do. It’s really simple 
stuff, yes, but they really respect the young 
Marines coming out.” 

Marines volunteer as crossing guards for local elementary school

^U.S. Marine Corps Lance Cpl. Kyle Knepper, center, 
and Lance Cpl. James Cruz, right, heavy equipment 
operators with 9th Engineer Support Battalion, 3rd Marine 
Logistics Group, act as crossing guards while students 
cross a crosswalk at Kitatama Elementary School, Chatan, 
Jan. 7.

 (U.S. Marine Corps photo by Cpl. Ryan H. Pulliam) 



NOTICE
Power Outage Kadena and Camp 
Lester
Kadena Air Base (and parts of Camp Lester) will be 
undergoing a series of large-scale power outages 
beginning in January 2021. The specific power 
outage dates are Jan 15, Jan 22, Jan 29, Feb 6, Feb 
13, Feb 20,  Feb 27, Mar 6, Mar 13 & 20 with backup 
dates scheduled for Mar 27 & Apr 3. The majority 
of the outages will occur from 9 p.m. to 6 a.m. 
For more detailed information, contact Crizaldey 
Azucena at 632-7511 or visit https://www.kadena.
af.mil/Kadena_Housing_Office/
The 718th Civil Engineer Squadron will be 
conducting a series of large-scale power outages 
beginning January 2021 for portions of Kadena Air 
Base and Camp Lester. The outages will occur over 
the next three months with 11 scheduled dates 
and two backup dates. The majority of the power 
outages will occur between 2200 and 0600. Prior 
to every power outage, affected housing residents 
will receive a notification on the front door of their 
homes.
These outages are required for repairing and 
upgrading the current degraded electrical 
infrastructure as well as ensuring the safety of the 
technicians doing the repair work. We appreciate 
everyone’s patience, understanding and 
cooperation as we strive to improve the current 
situation and avoid the potential for unscheduled 
outages of a longer duration in the future. For more 
information about the upcoming power outages, 
please contact Crizaldey Azucena at 632-7511 or 
visit the Okinawa Military Family Housing section 
of Kadena’s website. Please also follow us on 
our Facebook page for the latest updates on this 
project.

Northside Military Service Station Closure
Northside Military Service Station (bldg. 3572) 
will be closed until further notice. Southside 
Military Service Station (bldg. 3155) and MUNS 
Military Service Station (bldg. 47095) will remain 
operational.  For more information, contact 18th 
LRS Fuel Service Center at 634-3773.

How to File a Complaint with IG
If you believe you are unable to resolve your 
complaint through supervisory channels, you 
may seek IG assistance to determine if the 
complaint should be filed with the IG. You can file 
a complaint if you reasonably believe inappropriate 
conduct has occurred or a violation of law, policy, 
procedures, or regulation has been committed.  
Complete the personnel data information on an AF 
Form 102 and briefly outline the facts and relevant 
information related to the issue or complaint. List 
the allegations of wrongdoing briefly, in general 
terms and provide supporting narrative detail 
and documents later, when interviewed by an IG 
person. Allegations should be written as bullets 
and should answer who committed the violation; 
what violation was committed; what law, regulation, 
procedures, or policy was violated; when did the 
violation occur.  Help is available: Call your Kadena 
IG office at 634-7622 for Maj Sarabia, 634-2768 for 
SMSgt Aguirre, or leave a message on the Kadena 
Fraud, Waste, & Abuse (FWA) Hotline at 634-0404.

Kadena Post Office notice
We appreciate your patience as we work through 
the backlog of packages at the Post Office.  In 
an effort to efficiently expedite delivery of your 
packages, we will begin temporarily delivering 
mail out of the Habu Fitness Center (Bldg 499), in 
addition to the Post Office (Bldg 160), no later than 
23 January. We apologize for the inconvenience, 
however as of 16 January, members will no longer 
receive email notifications from the Kadena Post 
Office.  Therefore, it is imperative for all personnel 
to check their mailboxes frequently, as we will 
include slips in each receptacle which will explicitly 
annotate if your package will need to picked up 
at the Habu Fitness Center.  If you receive a slip 
instructing you to pick up your package at the 
Habu Fitness Center, please ensure you bring the 
slip with you, as we are unable to look up package 
locations at the Habu Fitness Center.　Thank you 
again for your patience and understanding as we 
work through the influx of mail.  Please contact us 
if you have any questions at 634-4458 or email: 

718FSS.FSVP.KadenaPostOffice@us.af.mil. Please 
continue to check the Kadena Facebook Page for 
continuous updates.
Hours of Operation: 
Habu Fitness Center, Bldg 499:
Located on the corner of Vincent Ave and Kuter 
Blvd (Gate 2): 0600-1900 Monday – Saturday, 23 
Jan – 9 Feb.
Kadena Post Office, Bldg 160:
Finance Counter: Tues & Thursdays 0900-1730
Parcel Pickup Window: Parcel Pickup Extended 
Hours:  Mondays: 0900-1900 / Tuesdays – Friday: 
0900-1800 / Saturdays 0900-1900

Customer Service Operations 
Update
Customer Service Walk-In Hours from 8 a.m. to 
noon (Monday to Friday) Appointments (noon to 3 
p.m. except Wednesdays for PCS In-processing) 
request via CPTS Share point site: https://
kadena.eis.pacaf.af.mil/18WG/WSA/CPTS/FMF/
SitePages/Home.aspx.  Cashier’s Cage: 8 a.m. 
to noon Mondays & Wednesdays.  For more 
information, contact 18th CPTS at 634-1300.

TRICARE Overseas & Referral 
Management
Have you received a referral from your Primary 
Care Manager and wondering what you should do 
next?
Once RMC receives your referral from the PCM, 
they will process it to either USNHO or to TRICARE 
ISOS for off-base specialty care. If your referral is 
with USNHO, please allow them 3 business days 
to contact you to book your appointment. If your 
referral is for off-base specialty care, Kadena 
RMC will contact you to update all your contact 
information and process it to TRICARE ISOS, who 
has the ultimate responsibility to source a Host 
Nation facility and book the appointment. The 
length of time to receive an appointment date varies 
on the clinic specialty; this wait time may fluctuate 
between 2-8 weeks. ISOS will communicate with 
beneficiaries via email. Please note a few off base 
facilities require a negative PCR (COVID) test 3-4 

days prior to attending an off-base appointment. 
Kadena RMC will coordinate with your PCM 
team to order the PCR test for you prior to your 
appointment. For more information, any questions 
regarding referrals, contact the RMC at 630-4817.

AADD Update
Airmen Against Drunk Driving is not operational. 
However, they will make Facebook post when 
the program is back up and running! For more 
information please stay tuned to our Facebook 
page: Kadena AB A2D2, or contact A1C Alejandro 
Gonzalez Rodriguez, alejandro.gonzalez_
rodriguez@us.af.mil .  Thank you for your patience 
during these challenging times. We hope to see 
you soon!

TMO Passenger Travel and Personal 
Property Temporary Relocation
TMO Passenger Travel and Personal Property 
sections will be temporarily relocating to Bldg. 
792 (1F/MFR) starting Jan 26 due to upcoming 
renovations. In order to facilitate the move, 
storefronts will be closed Jan 28 and 29 to walk-
in customers. Please plan ahead and for any 
emergency or urgent requirements, call Passenger 
Travel at 090-6864-5876. SATO – 1-855-431-7707 
(Option 3) or 0066-3381-2981 (Option 3) Personal 
Property – 080-9850-9620 or 090-6864-5876.

INFORMATION
Kadena and Camp Foster 
Emergency Numbers
Kadena Fire Emergency Services reminds everyone 
to program their cell phones with the emergency 
numbers. To report an emergency on Kadena via 
cell, dial 098-934-5911, and from an office phone, 
dial 911. For Camp Foster via cell, dial 098-911-
1911, or from an office phone, dial 911.

Public Affairs Photo Studio
The Public Affairs photo studio is open Mon - Thurs 
from 9 - 11 a.m. and 1 - 4 p.m. Appointments are 
available in half-hour increments. *Award, bio or 
package submission photos are scheduled on 
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Monday - Wednesday.  *Full length photos are only 
available on Thursday. Official Passport photos are 
by appointment only on Mon - Fri, and require a 
letter or voucher from your UDM or the passport 
office. Photos are for official use only. For questions 
or scheduling, please call at 634-4013 / 634-3813.

Think Before You Drink
Don’t become a statistic. Think before you drink. 
Don’t drive – call a ride.  For a safe ride home call 
these numbers: Kadena Taxi at 098-970-8888(option 
8). Panda Taxi (off base) 098-937-8989. Daiko 098-
932-4035.

VA Benefits Advisor
VA Benefits Advisors are available to provide 
remote One-on-One assistance sessions via phone 
or email. They can answer questions, explain 
benefits, and connect service members, Veterans, 
and loved ones with helpful resources. Contact 
Cathy Cooley at Cathylyn.cooley@serco-na.com 
or Kevin Saskowski at kevin.saskowski@serco-na.
com for assistance.

WIC Overseas Program
WIC Overseas is a supplemental nutrition 
program designed for pregnant, postpartum, and 
breastfeeding women, infants and children up 
to the age of 5. As a WIC Overseas participant, 
you can receive nutrition education in the form 
of individual counseling and group classes, 
breastfeeding support, supplemental foods such 
as milk, juice, cheese, cereal, eggs and fresh fruits 
and vegetables, and referrals to other health care 
agencies. For more information and to check 
financial/residential eligibility, visit or call the WIC 
Overseas office nearest you.
Kadena Air Base (Bldg. 428) at 632-9427 or 
632-6223; off base, call: 098-938-1111, then 
632-9427/6223.
Camp Foster (Bldg. 5717) at 645-9419; off base, 
call: 098-970-9419.
Camp Courtney (Bldg. 4408) at 622-9424; off base, 
call: 098-954-9424.
Camp Kinser (Bldg. 107, Room 121) at 637-4899; 
off base, call: 098-970-5555.

AirMENTORSHIP
AirMENTORSHIP is a Mentoring Program made for 
airmen, by airmen. We are in need of both Mentees 
(E-1 to E-4) and Mentors (NCOs, SNCOs, CGOs. 
And Civilian employees). Interested members will 
complete and submit an application and each 

Mentee will be paired with a Mentor. Members 
are matched based on interest and the responses 
listed on the application. For more information and 
applications, call Senior Airman Dyana Dillard at 
634-1275.

Military Personnel Flight CAC & ID 
Card Services
Uniformed Services ID Cards that expire on or after 
Jan. 1, 2020 will remain valid through Jun. 2021. 
Use how-to guide for more information.  Also, 
did you know the Retirement and Dependent ID 
renewals are still being processed through email? 
Documentation needed is: signed DD Form 1172, 
photo, and 2 acceptable forms of ID. Email the MPF 
organizational box Customer Support and for more 
information, visit our Kadena FSS  page. For more 
information, contact Master Sgt. Joy McCammon 
at 632-8683.

UPCOMING EVENTS
2021 Annual Volunteer Recognition 
Ceremony
The Airman and Family Readiness Center will host 
the 2021 Annual Volunteer Recognition Ceremony 
(AVRC) April 23, 2021 to recognize the contributions 
and accomplishments of Kadena volunteers in 
2020. Nomination for awards are currently being 
accepted. The following awards will be presented 
at the AVRC pending nominations: Volunteer 
Excellence Award (VEA), Angel Award, President’s 
Volunteer Service Award (PVSA), and the Military 
Outstanding Volunteer Service Medal (MOVSM). 
For more information and nomination packages, 
contact the AFRC at 634-3366. Submission 
deadline for the President’s Service Award (PVSA) 
is January 31, 2021. All other award nominations 
are due February 19, 2021.

18th CMS Blood Drive
The 18 Component Maintenance Squadron Blood 
Drive will be held Feb 3 at Kadena Air Base Bldg. 
3416 Oxygen Room from 10 a.m. to 2 p.m. Snacks 
will be provided to all donors.  For more information, 
contact Senior Airman Trevor Smith at 634-1483.
 
Any Time League
A one person team league. Bowl your 3 games 
Monday to Friday starting Jan 25 with prize fund at 
the end of 12 weeks. Scores will be entered weekly 
into brackets. Visit Emery Lanes front desk to sign 
up. For more information, contact Michelle Brannan 
at 966-7303.
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San Ai Ganka EYE CLINIC

Ophthalmology Surgery
· Cataracts 
· Glaucoma 
· Vitreoretinal surgery

Contact lens
Multifocal intraocular lens
Glasses prescription

1-3-28 Yamauchi, Okinawa City

Mon-Fri: 8:30-12:00 / 14:00-17:30
Sat: 8:30-13:00
Sunday/JP Holidays closed

TEL: 098-933-3322

KAB Gate 2

AEON Rycom

San Ai Ganka
EYE CLINIC
San Ai Ganka
EYE CLINIC

Kadena Air Base
Gate 5

85

Ophthalmology Surgery

English staff available: 
Tue PM / Wed AM / Fri AM
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