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Respiratory therapists from the 18th Medical Group Critical Care Air Transport Team pose for a group photo. Serving out of Kadena Air 
Base, the team is made up of 11 individuals – three physicians, three nurses and five respiratory therapists. The CCATT is responsible 
for going in to pick up patients and getting them to a higher echelon of care wherever that may be.

By Staff Sgt. Jessica H. Smith
18th Wing Public Affairs
12/17/2020 - KADENA AIR BASE — The 18th 
Medical Group Critical Care Air Transport Team 
holds a unique role compared to other CCATTs in 
the Air Force. Serving out of Kadena Air Base, the 
team is made up of 11 individuals – three physicians, 
three nurses and five respiratory therapists – and is 
responsible for the entire Pacific Air Force area of 
responsibility.
 Typically, respiratory therapists work in environ-
ments such as clinics with cardiology or pulmonary 
specialties, sleep lab units, cardiac catheterization 
labs and primarily, intensive care units. However, 
Kadena has no cardiopulmonary clinics or ICU 
and the therapists’ primary mission is supporting 
the CCATT – making their team different from any 
other team out there.
 “The thing about Kadena is it’s the only active 
base in the world where this is the primary mission,” 
said Senior Master Sgt. Matthew Worsham, 18th 
Healthcare Operations Squadron superintendent 
and PACAF functional manager for the respiratory 
care practitioner career field. “The only focus is 
flying critical care transport missions throughout 
the Pacific – typically you only do this in deployed 
settings.”
 Having less critical care options in the Pacific 
means less resources and often a lower echelon of 
care. For the CCATT, this means more missions; 
they’re responsible for going in to pick up the patient 
and getting them to a higher echelon of care wherever 
that may be whether it’s within the Pacific region or 
stateside.
 With an average of 60 missions a year, the team 
sees many different medical scenarios and has to be 
ready to go at a moment’s notice.
 “Our job varies on mission profiles so we could 
have anywhere from a 30-minute notice to knowing 
about the patient for a week or two,” said Master Sgt. 
Jensen De Nijs, superintendent of PACAF CCATT.

 Since the team is on call 24/7, continuous day-to-
day prep is key to being ready for the next mission.
 “We don’t have any kind of logistical or admin 
support so every time we fly, in between missions 
we’re double checking our gear sets and making sure 
all the equipment is ready, ensuring the supplies are 
good to go, maintaining our flight records and be-
ing prepared to fly for the next mission,” explained 
Worsham.
 During missions, the team consists of a critical 
care physician, critical care nurse and critical care 
respiratory therapist.
 “We are a package deal,” De Nijs said. “Every 
mission we go on, it’s three individuals that go and 
we can take up to six patients. Not all of our patients 
are respiratory related but in case of an emergency, 
we’re there; we know what to do, we know where all 
the stuff is, we know how to manage the logistics of 
the mission and any in-flight patient requirements.”
 The respiratory therapists also ensure they train 
to understand the skills needed outside of their 
primary roles.
 “We work very closely with our physician and 
nurse counterparts to learn their roles because if 
someone was to fall out or if something happened in 
flight … we have to step in and do things outside of 
what our typical specialty is,” Worsham explained.
 Due to the team’s geographic location, a mission 
day can be anywhere from 24 to 36 hours long. The 
team often finds themselves flying for four to six days 
straight – sometimes with back-to-back missions.
 Missions are flown primarily on KC-135s but the 
team also finds themselves on C-17s and C-130s from 
time-to-time depending on the location and available 
aircraft. Despite the unpredictable and sometimes 
constant flying, the CCATT isn’t considered aircrew 
and have learned to rest when they can, where they 
can – carrying camping gear to catch up on sleep on 
aircraft, in hospitals and at airports.

Kadena’s CCATT – 
one of a kind

^U.S. Air Force Tech. Sgt. Christina 
Reynoso, the NCO in charge of the 
immunizations clinic with the 18th 
Healthcare Operations Squadron, 
administers the Moderna’s vaccine 
to Col. Jay Veeder, commander of 
the 18th Medical Group at Kadena Air 
Base, Dec. 28, 2020. 

    U.S. Air Force Tech. Sgt. 
David Hoang, an allergy and 
immunizations technician with 
the 18th Healthcare Operations 
Squadron, draws the Moderna’s 
vaccine into a syringe at Kadena 
Air Base, Dec. 28, 2020.

   James Folaron, 
a Red Cross 
volunteer, 
administers the 
Moderna COVID-19 
vaccine to Maj. 
Alex Ford, from the 
18th Operational 
Medical Readiness 
Squadron at 
Kadena Air Base, 
Jan. 4.

^U.S. Air Force Capt. Joshua Craig (left), Tech. Sgt. Nathan Wehrle (middle) and Staff Sgt. 
Bryan Cooper (right) from the 18th Aeromedical Evacuation Squadron sit patiently waiting 
through the observation period after receiving the Moderna COVID-19 Vaccine, Jan. 4, at 
Kadena Air Base. As part of the DoD strategy for prioritizing, distributing and administering 
the COVID-19 vaccine, those providing direct medical care and emergency services will be 
prioritized to receive the vaccine at units based in Japan, including Kadena AB. 

^

^
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Moderna COVID-19 
Vaccine at 
Kadena Air Base

(U.S. Air Force photo by Airman 1st Class Anna Nolte) 



JANUARY 8, 20212 S A M U R A I  G A T E

By Estella Holmes
Air Force Materiel Command
1/3/2021 - WRIGHT-PATTERSON AIR 
FORCE BASE, Ohio — The AFMC Con-
nect provides leaders with the resources to 
effectively communicate with their Airmen 
in an effort to increase unit cohesion, 
connectedness and individual resiliency. A 
greater connection between Airmen and 
civilians within an organization creates 
a trusting environment where members 
thrive. 
 Trust, the backbone of a productive, 
culturally rich and supportive organization, 

is the AFMC Connect theme for January 
2021. Trust is generated and strengthened 
daily in the workplace through actions and 
cultural change.
 Trust can be built through the use of 
trust actions:
• Empowering Airmen to take 
ownership of their actions.
• Being open and transparent 
on key decisions / changes.
• Refraining from treating anyone 
more favorably than another.
• Actively listening.
• Using different types of communication 

to connect to the group at large.
• Communicate authentically.
 The objective of January’s AFMC 
Connect focus is to reinforce the 
importance of connection and how 
being a part of a trusting environment 
can encourage early help seeking 
behaviors. Such connections lessen 
the chance of occurrence for high risk 
behaviors.
 Through AFMC Connect, monthly 
themes and corresponding tools are pro-
vided to assist supervisors as they guide 
military members on their fitness journey. 

 Leaders have the flexibility to facilitate 
greater trust and cultural change during 
regular venues like all calls, staff meetings 
and commanders’ update gatherings, as 
well as virtual interactions during COVID.

By Walter Reed 
National Military 
Medical Center
1/5/2021 - Maryland — The 
recent winter holidays are 
traditionally seen as a time of 
celebration and gathering with 
friends and family. 
 However, many people 
suffering from Seasonal Af-
fective Disorder (SAD) may 
already feel that December 
and the New Year is a time of 
depression and worry. As we 
look to 2021 still facing travel 
restrictions, social distancing, 
the possibility of sickness from 
COVID-19, and now uncer-
tainty about a vaccine – those 
who suffer from SAD are apt 
to have an even more difficult 
time over these winter months.”
 SAD, or sometimes called 
seasonal depression, is a sub-
type of a major depressive dis-
order. According to a National 
Institutes of Health, symptoms 
of SAD are varied, and may 
include feeling depressed most 
of the day, changes in weight 
or appetite, feeling sluggish 
or agitated, social withdrawal 
(feeling like “hibernating”), 
oversleeping, feeling hopeless, 
and having difficulty concen-
trating.
 Those suffering from SAD 
might find themselves extra 
stressed and worried about 
family members, travel, and 
finances, which can contribute 
to feelings of depression. 

 If the pandemic— coupled 
with SAD— have you feeling 
out of control, you’re not alone. 
The pandemic has made many 
people feel as if they are out of 
control. “Recognizing our lack 
of control can be an important 
first step in coping,” explained 
Army Capt. (Dr.) Jacob Elia-
son, a psychiatry resident at 
Walter Reed National Military 
Medical Center in Bethesda, 
Maryland. 
 Eliason encourages helpful 
lifestyle changes to help mit-
igate these symptoms. These 
include regular exercise, a 
healthy diet, and getting 8 
hours of rest per night. 
 Sometimes, however, 
patients who experience more 
disruptive mood symptoms 
may benefit from therapy or 
antidepressants. “Vitamin 
D supplements are [also] 
occasionally used to treat 
seasonal depression,” Eliason 
continued. 
 He also suggested sunlight 
therapy on sunny days, “Both 
are typically inexpensive and 
low-risk treatments but should 
be undertaken on an individu-
al basis under the guidance of 
a [healthcare] provider.” 
 Another way to combat 
seasonal depression is 
partaking in fun social ac-
tivities. However, due to the 
COVID-19 pandemic, and 
new social distancing guide-
lines throughout the country, 

this may be more difficult. The 
CDC has counseled people 
to maintain social distancing 
when possible, and to wear 
masks when distancing isn’t 
possible. Our loved ones may 
have medical concerns or is-
sues we aren’t aware about, so 
their preference toward social 
distancing and mask wearing 
should be respected. 
 “In this time of year, when 
many of us spend time with 
people outside of our normal 
social sphere, it is important 
to have respectful and pro-
active communication with 
friends and family members 
about pandemic precautions,” 
said Eliason. “In fact, it is 
often easiest to set ground 
rules before social gatherings 
by contacting the host and 
letting them know what 
adjustments you are willing 
to make regarding mask 
wearing, food preparation, 
and seating arrangements. 
 For some people, it might 
mean being a little creative this 
season,” Eliason added.
 Seasonal Depression and 
COVID-19 don’t have to stop 
us from enjoying family and 
friends during the pandemic. 
Even if we can’t be physically 
near, showing love and com-
passion to those closest to 
our hearts is important.  “Be 
willing to listen to [family and 
friends] if you sense they are 
struggling with their mental 
health,” said Eliason, adding 
that, “If low mood or anxiety 
continue to be disruptive, 
people should not hesitate to 
get in touch with a medical or 
behavioral health provider.”

By Pacific Air Forces 
Public Affairs
1/6/2021 - JOINT BASE PEARL 
HARBOR-HICKAM, Hawaii — 
Pacific Air Forces demonstrated its 
ability to conduct combined joint 
all-domain command and control 
to keep a free and open Indo-Pacific 
Dec. 21, 2020, when the command 
worked together with allies and 
partners in the region to secure the 
Western Pacific.
 F-15Cs and a KC-135 from 
the 18th Wing at Kadena Air 
Base, Japan, as well as aircraft 
from the Republic of Korea Air 
Force and Japanese Self-Defense 
Force, responded to Chinese and 
Russian aircraft flying together 
in airspace monitored by the U.S. 
and its allies and partners. Korea 
and Japan handled the response in 
the vicinity of their airspace, while 
PACAF responded to the aircraft in 
international airspace.
 “We’re always ready to quickly 
and safely respond at a time and 
place of our choosing,” said Gen. Ken 
Wilsbach, PACAF commander. “I’m 
glad to have opportunities like this 
to work with our joint teammates 
and allies and partners to conduct 
information sharing and synchro-
nize our response. This mission 
demonstrated decades of work and 
training we’ve accomplished togeth-
er to focus on our interoperability to 
secure the safety of the theater.”
 The 613th Air Operations Center 
in Hawaii, serving as the theater’s 

primary node to synchronize 
joint targeting and effects for air 
operations, worked with a U.S. Navy 
surface warship and air operations 
centers in the region to provide 
seamless combined joint all-domain 
command and control of the opera-
tion from start to finish.
 “This operation highlighted our 
capability to provide a common 
operating picture to do our mission. 
Our shared interoperability with 
the U.S. Navy, the ROKAF and the 
Koku Jieitai (Japan Air Self-Defense 
Force) showed our flexibility and 
speed to respond to potential 
threats,” said Maj. Gen. Lansing 
Pilch, PACAF director of operations 
and communications. “From detec-
tion to completion, we were able to 
use our innovation and technology 
to seamlessly communicate with 
our counterparts.”
 Our shared situational awareness 
with our allies and partners is a 
major advantage, which allowed 
decentralized execution on each 
nation’s part, said Pilch.
 The U.S. and its allies and part-
ners train regularly to conduct inter-
cepts, and used this opportunity to 
sharpen their skills.
 “I’m proud of our Airmen and 
teammates from the Republic of 
Korea and Japan who displayed 
outstanding airmanship and poise 
while conducting this operation. It 
shows the thousands of flight hours 
of training together has paid off,” 
said Wilsbach.
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Countering seasonal depression 
during the COVID-19 pandemic 

PACAF works jointly with 
allies, partners to secure 
free, open Indo-Pacific
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^U.S. Air Force Tech. Sgt. Daniel Smiles, a Flight Service 
Center material management supervisor with the 18th Logistics 
Readiness Squadron, assists Senior Airman Malik Jackson 
with administrative work at Kadena Air Base, Dec. 30, 2020. 

    Staff Sgt. Rynesha Ivory, a Flight Service Center 
material management specialist with the 18th 
Logistics Readiness Squadron, gathers parts to 
restock the warehouse for the 44th and 67th Fighter 
Squadrons at Kadena Air Base, Dec. 30, 2020.

 “We’re considered operational support 
flyers – not aircrew – so we don’t have 
any crew rest regulations. We can literally 
fly a full mission profile and if there’s a 
critical enough patient out there and we 
get a phone call … we get on a plane and 
start heading that way,” Worsham said.
 Although the team is an Air Force 
team, the CCATT supports missions 
for anyone with a military tie. Care is 
provided for members of all military 
branches, dependents, retirees and 
even contractors. Although it’s not 
typical, as the primary asset in the 
PACAF region – with the right levels of 
approval – the team could provide care 
and transport for a critical patient with 
no military affiliation.
 While missions typically vary in com-
plexity, the COVID-19 pandemic hasn’t 
really changed their mission profile – just 
their precautions and means of travel.
 Every patient is tested prior to being 
transported by the team whether they’re 
exhibiting symptoms or not. If a patient 
tests positive, then a separate, high 
infectious disease team is takes over 

the transport, De Nijs explained.  The 
team mitigates their risk of exposure by 
wearing protective equipment for the 
duration of the flight and when visiting 
hospitals.
 Despite the CCATT currently being 
restricted to flying on military aircraft 
only – slowing their return process – 
they’re still just as dedicated to providing 
the crucial care only they are capable of 
in the region. Whether it’s a well-known 
area or somewhere unknown to most, the 
team values every mission just the same.
 “There’s not a lot of hospitals in the 
Pacific that have critical care or ICU 
inpatient services and even the ones 
that do are limited in their capabilities,” 
Worsham explained. “Depending on the 
severity of injury or issue, if our response 
time isn’t fast enough to get them out, 
literally the worst case scenario could oc-
cur – there’s a lot on our shoulders from 
the time we’re called to the time we drop 
off the patient.”
Note: Master Sgt. De Nijs has PCSd from 
Kadena Air Base since the time of the 
interview.

18 LRS inventoRy

(Courtesy photo)

(U.S. Air Force photos by Airman 1st Class Stephen Pulter) 

CCATT FROM Page 1
The 18th Medical 
Group Critical Care 
Air Transport Team 
provides medical 
care to a patient 
during a flight aimed 
at getting the patient 
to a higher echelon 
of care. The team 
sees many different 
medical scenarios and 
averages about 60 
missions a year.

^

^U.S. Air Force Airman 1st Class Trichelle Barros, a Flight 
Service Center material management specialist with the 
18th Logistics Readiness Squadron, gathers parts to restock 
the warehouse for the 44th and 67th Fighter Squadrons at 
Kadena Air Base, Dec. 30, 2020.

U.S. Air Force Senior Airman Jasimine 
Hall, a Flight Service Center material 
management specialist with the 
18th Logistics Readiness Squadron, 
inventories parts at Kadena Air Base, 
Dec. 30, 2020. The 18th LRS material 
management unit provides support for 
F-15, HH-60, E-3, and KC-135 aircraft.
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(U.S. Marine Corps photos by Lance Cpl. Alex Fairchild) 

By Lance Cpl. Alex Fairchild
Marine Corps Installations Pacific
12/29/2020 - CAMP FOSTER — U.S. 
Marine Corps and Navy personnel re-
ceived the Moderna COVID-19 vaccine 
at the U.S. Naval Hospital Okinawa on 
Camp Foster, Dec. 29.
 The Department of Defense’s 
COVID-19 vaccination plan is phase driv-
en and designed to protect members with-
in the DOD from COVID-19 as quickly 
and safely as possible in order to bolster 
mission readiness and enhance capabili-
ties of DOD members worldwide.
 “The service members that received the 
vaccine today were medical personnel and 
first responders identified by the DOD’s 

COVID-19 vaccination plan,” said U.S. 
Navy Lt. Cmdr. Carl Chandler, a native of 
Pocatello, Idaho, and the officer in charge 
of the COVID-19 vaccination effort with 
USNHO. “We have to protect individuals, 
assets and our effectiveness to respond in 
case of emergencies.”
 Chandler explained that the vaccine 
is currently optional to service members, 
but is highly encouraged. When given the 
opportunity, it is recommended to take it 
to protect fellow service members and the 
general population.
 The administration of the vaccine 
functions similarly to the influenza vac-
cination process, which included a strict 
screening procedure with proper social 

distancing and face mask guidelines en-
forced.
 “It starts with a medical screening pro-
cess that begins prior to the service mem-
ber’s arrival,” said U.S. Navy Petty Officer 
1st Class Windell Kellogg, a native of Cor-
pus Christi, Texas, and an independent 
duty corpsman with USNHO. “When 
they get here, they are screened again to 
ensure they are qualified, given the option 
to take the vaccine, and then processed to 
receive the vaccination.”
 Kellogg added that after the vaccine is 
administered, service members are ob-
served to verify there are no adverse reac-
tions.
 “It’s truly an honor to play a part in 

the beginning portion of this exit strategy 
from COVID-19,“ said Chandler. “There’s 
going to be some waiting on the front and 
back end, but I appreciate everyone’s pa-
tience and professionalism.”
 USNHO is the referral center for the 
entire western Pacific area of operations. 
It is jointly staffed by active duty Navy, 
Army, Air Force, and Marine Corps per-
sonnel, as well as U. S. civilian and Japa-
nese Master Labor Contract employees. 
The hospital serves a beneficiary popula-
tion of 47,000 active duty personnel, fam-
ily members, civilian employees, contract 
personnel, and retirees on Okinawa and 
provides referral services for 189,000 ben-
eficiaries in the Pacific. 

U.S. Marine Corps and Navy first responders and 
medical personnel receive Moderna COVID-19 Vaccine

U.S. Marine Corps 
and Navy medical 
personnel and first 
responders complete 
an initial screening to 
receive the Moderna 
COVID-19 vaccine at 
the U.S. Naval Hospital 
Okinawa on Camp 
Foster, Dec. 29, 2020. 

    U.S. Navy Seaman 
Dillon Botwell, a hospital 
corpsman with U.S. 
Naval Hospital Okinawa, 
prepares the Moderna 
COVID-19 vaccine to 
be administered to U.S. 
Marine Corps and Navy 
medical personnel and 
first responders at the U.S. 
Naval Hospital Okinawa, 
Dec. 29, 2020.

^U.S. Navy Seaman Jose Acosta, a 
hospital corpsman with U.S. Naval Hospital 
Okinawa, administers the Moderna COVID-19 
vaccine to U.S. Marine Corps and Navy 
medical personnel and first responders at the 
U.S. Naval Hospital Okinawa, Dec. 29, 2020. 

^

U.S. Marine Corps and Navy medical personnel and first 
responders stand by to receive the Moderna COVID-19 
vaccine at the U.S. Naval Hospital Okinawa, Dec. 29, 2020.
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(U.S. Navy photo by Mass Communication Specialist 1st Class David R. Krigbaum) 

(U.S. Marine Corps photo by Lance Cpl. Brienna Tuck) 

(U.S. Marine Corps photos by Cpl. Alexandria Nowell) 

Eisha Furuta, Commander, 
Fleet Activities Okinawa (CFAO) 
public affairs department 
community relations specialist, 
and Yeoman 2nd Class Jatika 
Holloway, assigned to CFAO 
administrative department, wrap 
gifts at CFAO, Kadena Air Base, 
Dec. 21, 2020. CFAO annually 
wraps and donates gifts to be 
given to a local single mothers 
shelter during the holidays. 

Explosive ordnance 
disposal (EOD) technicians 
with Combat Logistics 
Battalion (CLB) 31, 31st 
Marine Expeditionary Unit 
(MEU), attach detonation 
lines to C4 charges during 
an EOD demolition range 
on Okinawa, Dec. 22, 
2020. EOD demo range 
training familiarizes and 
enhances the Marines’ 
ability to properly detonate 
and dispose of explosive 
ordnance. The 31st MEU, 
the Marine Corps’ only 
continuously forward-
deployed MEU, provides a 
flexible and lethal force ready 
to perform a wide range of 
military operations as the 
premier crisis response force 
in the Indo-Pacific region.

^U.S. Marines with Marine Medium 
Tiltrotor Squadron 262 (Reinforced), 31st 
Marine Expeditionary Unit (MEU), carry 
ordnance to an AH-1Z Viper helicopter at 
Kadena Air Base, Dec. 29, 2020. The 31st 
MEU, the Marine Corps’ only continuously 
forward-deployed MEU, provides a flexible 
and lethal force ready to perform a wide 
range of military operations as the premier 
crisis response force in the Indo-Pacific 
region.

^    U.S. Marine Sgt. David Miller, a quality 
assurance safety observer with Marine 
Medium Tiltrotor Squadron 262 (Reinforced), 
31st Marine Expeditionary Unit (MEU), and 
a native of Greenbelt, Maryland, instructs 
Marines on loading ordnance at Kadena Air 
Base, Dec. 29, 2020.

CFAO 
Holiday 
Gift 
Wrapping



NOTICE
U.S. Forces Japan extends Japan-
wide public health emergency
The commander of US Forces Japan has extended 
the Public Health Emergency (PHE) for Japan in 
accordance with DoD Instruction (DoDI) 6200.03, 
“Public Health Emergency Management (PHEM) 
Within the DoD.” The PHE will automatically 
terminate on 31 March 2021, unless it is renewed 
and republished or sooner terminated by the 
commander. This order supersedes the previous 
PHE declaration for Japan issued on 9 October 
2020.

Violation of Article 92, UCMJ
Air Force members are not allowed to eat, drink 
or use any products containing or derived from 
hemp or cannabis. The use of products containing 
or products derived from hemp, including but 
not limited to cannabidiol (CBD), is prohibited. 
This prohibition applies regardless of the route 
of administration, ingestion, or use; violations are 
punishable under Article 92, UCMJ.

Northside Military Service Station Closure
Northside Military Service Station (bldg. 3572) 
will be closed until further notice. Southside 
Military Service Station (bldg. 3155) and MUNS 
Military Service Station (bldg. 47095) will remain 
operational.  For more information, contact 18th 
LRS Fuel Service Center at 634-3773.

Drone Prohibited
KABI 13-204, paragraph 8.7.2.1 prohibits the 
use of commercial drones on Kadena Air Base. 
Effective immediately, drone use on Kadena Air 
Base is prohibited. For more information, contact 
Brent Stiefel at 634-2332.

Furnishing Management Section Closure
The Furnishing Management Office, FMO Self-
Help and Appliance Repair will be closed Jan 14 
from 8 a.m. to 4 p.m., due to a scheduled power 
outage.  For emergency assistance, contact 
housing maintenance at 634-HOME (4663).

Power Outage Kadena and 
Camp Lester
Kadena Air Base (and parts of Camp Lester) 
will be undergoing a series of large scale power 
outage beginning in January 2021.The specific 
power outage dates are Jan 8, Jan 15, Jan 22, 
Jan 29, Feb 6, Feb 13, Feb 20,  Feb 27, Mar 6, Mar 
13 & 20. With backup dates scheduled for Mar 27 
& Apr 3. The majority of the outages will occur 
from 9 p.m. to 6 a.m. For more detail information, 
contact Crizaldey Azucena at 632-7511.
 
Customer Service Operations Update
Customer Service Walk-In Hours from 8 a.m. to 
noon (Monday to Friday) Appointments (noon to 3 
p.m. except Wednesdays for PCS In-processing) 
request via CPTS Share point site: https://
kadena.eis.pacaf.af.mil/18WG/WSA/CPTS/FMF/
SitePages/Home.aspx.  Cashier’s Cage: 8 a.m. 
to noon Mondays & Wednesdays.  For more 
information, contact 18th CPTS at 634-1300.
 
How to File a Complaint with IG
If you believe you are unable to resolve your 
complaint through supervisory channels, you 
may seek IG assistance to determine if the 
complaint should be filed with the IG. You 
can file a complaint if you reasonably believe 
inappropriate conduct has occurred or a 
violation of law, policy, procedures, or regulation 
has been committed.  Complete the personnel 
data information on an AF Form 102 and briefly 
outline the facts and relevant information related 
to the issue or complaint. List the allegations of 
wrongdoing briefly, in general terms and provide 
supporting narrative detail and documents later, 
when interviewed by an IG person. Allegations 
should be written as bullets and should answer 
who committed the violation; what violation was 
committed; what law, regulation, procedures, or 
policy was violated; when did the violation occur.  
Help is available: Call your Kadena IG office at 
634-7622 for Maj Sarabia, 634-2768 for SMSgt 
Aguirre, or leave a message on the Kadena Fraud, 
Waste, & Abuse (FWA) Hotline at 634-0404.

AADD Update
Airmen Against Drunk Driving is not operational. 
However, they will make Facebook post when 
the program is back up and running! For more 
information please stay tuned to our Facebook 
page: Kadena AB A2D2, or contact A1C Alejandro 
Gonzalez Rodriguez, alejandro.gonzalez_
rodriguez@us.af.mil .  Thank you for your patience 
during these challenging times. We hope to see 
you soon!

INFORMATION
Kadena and Camp Foster Emergency 
Numbers
Kadena Fire Emergency Services reminds 
everyone to program their cell phones with the 
emergency numbers. To report an emergency on 
Kadena via cell, dial 098-934-5911, and from an 
office phone, dial 911. For Camp Foster via cell, 
dial 098-911-1911, or from an office phone, dial 
911.

Think Before You Drink
Don’t become a statistic. Think before you 
drink. Don’t drive – call a ride.  For a safe ride 
home call these numbers: Kadena Taxi at 
098-970-8888(option 8). Panda Taxi (off base) 098-
937-8989. Daiko 098-932-4035.

Public Affairs Photo Studio
The Public Affairs photo studio is open Mon - 
Thurs from 9 - 11 a.m. and 1 - 4 p.m. Appointments 
are available in half-hour increments.
*Award, bio or package submission photos are 
scheduled on Monday - Wednesday. 
*Full length photos are only available on Thursday.
Official Passport photos are by appointment only 
on Mon - Fri, and require a letter or voucher from 
your UDM or the passport office. Photos are for 
official use only. For questions or scheduling, 
please call at 634-4013 / 634-3813.

Mail Address Information
The mail addressees should inform their mailers 
to not include “Japan” or “Okinawa” in the APO 

or FPO mail address format. If included, the mail 
may be routed through the international postal 
system instead of the military postal system, 
which may result in a higher postage rate and 
longer transit time to the addressee.   To prevent 
non-delivery of mail, please enclose inside the 
mail piece the sender's address and the intended 
addressee. Enclosing the addresses inside the 
package can help the Postal Service route the 
mail to the addressee or returned to sender 
should the exterior addresses become unreadable 
or is separated from the mail piece.  For more 
information, contact the Kadena Post Office at 
634-4458 or 718FSS.FSVP.KadenaPostOffice@
us.af.mil  

VA Benefits Advisor
VA Benefits Advisors are available to provide 
remote One-on-One assistance sessions via 
phone or email. They can answer questions, 
explain benefits, and connect service members, 
Veterans, and loved ones with helpful resources. 
Contact Cathy Cooley at Cathylyn.cooley@serco-
na.com or Kevin Saskowski at kevin.saskowski@
serco-na.com for assistance.

TRICARE Overseas & Referral 
Management
Have you received a referral from your Primary 
Care Manager and wondering what you should 
do next? Once RMC receives your referral from 
the PCM, they will process it to either USNHO 
or to TRICARE ISOS for off-base specialty care. 
If your referral is with USNHO, please allow 
them 3 business days to contact you to book 
your appointment. If your referral is for off-base 
specialty care, Kadena RMC will contact you to 
update all your contact information and process 
it to TRICARE ISOS, who has the ultimate 
responsibility to source a Host Nation facility 
and book the appointment. The length of time to 
receive an appointment date varies on the clinic 
specialty; this wait time may fluctuate between 2-8 
weeks. ISOS will communicate with beneficiaries 
via email. Please note a few off base facilities 
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require a negative PCR (COVID) test 3-4 days prior 
to attending an off-base appointment. Kadena 
RMC will coordinate with your PCM team to order 
the PCR test for you prior to your appointment. 
For more information, any questions regarding 
referrals, contact the RMC at 630-4817.

WIC Overseas Program
WIC Overseas is a supplemental nutrition 
program designed for pregnant, postpartum, and 
breastfeeding women, infants and children up 
to the age of 5. As a WIC Overseas participant, 
you can receive nutrition education in the form 
of individual counseling and group classes, 
breastfeeding support, supplemental foods such 
as milk, juice, cheese, cereal, eggs and fresh fruits 
and vegetables, and referrals to other health care 
agencies.
For more information and to check financial/
residential eligibility, visit or call the WIC Overseas 
office nearest you.
Kadena Air Base (Bldg. 428) at 632-9427 or 
632-6223; off base, call: 098-938-1111, then 
632-9427/6223.
Camp Foster (Bldg. 5717) at 645-9419; off base, 
call: 098-970-9419.
Camp Courtney (Bldg. 4408) at 622-9424; off 
base, call: 098-954-9424.
Camp Kinser (Bldg. 107, Room 121) at 637-4899; 
off base, call: 098-970-5555.

AirMENTORSHIP
AirMENTORSHIP is a Mentoring Program made for 
airmen, by airmen. We are in need of both Mentees 
(E-1 to E-4) and Mentors (NCOs, SNCOs, CGOs. 
And Civilian employees). Interested members will 
complete and submit an application and each 
Mentee will be paired with a Mentor. Members 
are matched based on interest and the responses 
listed on the application. For more information and 
applications, call Senior Airman Dyana Dillard at 
634-1275.

Military Personnel Flight CAC & ID 
Card Services
Uniformed Services ID Cards that expire on or 
after Jan. 1, 2020 will remain valid through Jun. 
2021. Use how-to guide for more information.  
Also, did you know the Retirement and Dependent 
ID renewals are still being processed through 
email? Documentation needed is: signed DD Form 
1172, photo, and 2 acceptable forms of ID. Email 
the MPF organizational box Customer Support 

and for more information, visit our Kadena FSS  
page. For more information, contact Master Sgt. 
Joy McCammon at 632-8683.

UPCOMING EVENTS
Kadena Air Base Diversity 
Discussion Part 3
Part 3 of the KAB Diversity Discussion series, 
Supporting and Leading LGBTQ+ members and 
families, will be held Jan 8 at Wizard’s Hall (Bldg. 
3670), noon to 4 p.m. All ranks and spouses 
welcome and encouraged. Advance sign-up 
and social distancing mandatory, mask required, 
civilian attire preferred, but not required.  For more 
information, contact Master Sgt. Emily Shemwell at 
634-1180 or Tech. Sgt. Jamaal Lewis at 634-6071. 

2021 Annual Volunteer Recognition 
Ceremony
The Airman and Family Readiness Center will 
host the 2021 Annual Volunteer Recognition 
Ceremony (AVRC) April 23, 2021 to recognize the 
contributions and accomplishments of Kadena 
volunteers in 2020. Nomination for awards are 
currently being accepted. The following awards will 
be presented at the AVRC pending nominations: 
Volunteer Excellence Award (VEA), Angel Award, 
President’s Volunteer Service Award (PVSA), and 
the Military Outstanding Volunteer Service Medal 
(MOVSM). For more information and nomination 
packages, contact the AFRC at 634-3366. 
Submission deadline for the President’s Service 
Award (PVSA) is January 31, 2021. All other award 
nominations are due February 19, 2021.

Kadena Hispanic Heritage 
Association General Meeting
Kadena Hispanic Heritage Association will be 
having our general meeting Jan 20 at 1 p.m. in 
Bldg. 3670 (353rd hanger). All branches and 
dependents are welcomed to the meeting. 
Please do not forget your face masks! For more 
information, contact Staff Sgt. Marcela Medina at 
634-3300.

VOLUNTEER OPPORTUNITIES
Kadena Tax Center Volunteers
The Kadena Tax Center needs volunteers for 
the upcoming tax season, and we request your 
help.  Kadena has one of the best tax programs 
in the Air Force. Last year, Kadena Tax Center 
Volunteer Tax Advisors (VTA) helped prepare 
over 980 returns, saving service members over 

$214K in tax preparation fees.
This is a great benefit for Airmen and their 
families, but as you're aware, this “FREE” service 
cannot be offered without help from the VTAs. 
While no longer an extra duty requirement, we 
request your assistance in determining if any of 
your personnel are willing to volunteer, and if so, 
determining if your mission requirements would 
allow for such support. Spouses are welcome.
- Each VTA is required to attend a 5-day IRS 
training (unless they have been a VTA within the 
past 2 years) and work 20 days in the tax center 
during peak season (February - June 2021). The 
work days can be accomplished by working 1 
full day every week, 2 half days every week, or a 
block(s) of consecutive days. 
- IRS training: This will be provided on Jan. 25-
29, 2021; Volunteers need a laptop for training. 
- Volunteers do not need tax experience as 
training will be given. However, individuals 
with prior experience are highly encouraged to 
volunteer.
- DEADLINE: Initial cutoff: Jan. 20, 2021.
Submit VTA names to Mrs. Leigh Dedrick at 
634-3300 or email at leigh.dedrick@us.af.mil or 
18wg.jagenerallaw@us.af.mil
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^Ayaka Gibo, a Kadena Language Institute student intern, passes a rental agreement to 
Capt. Denisse Bolla-Paz, 18th Communications Squadron operations flight commander, at 
the Outdoor Recreation Center at Kadena Air Base, Nov. 10, 2020. Each intern was assigned 
to a job based on their personal interests and goals in the hopes of not only improving 
their English-speaking skills, but also exposing them to the American culture and business 
atmosphere unique to the military lifestyle.

^Tiara Martinez, a Kadena Language Institute student intern, converses with 
Marcus Smith, recreation attendant, during her internship at the Habu Fitness Center 
at Kadena Air Base, Japan, Nov. 12, 2020. The purpose of the internship program is to 
work with military members and civilians to further the intern’s language skills through 
English conversation.

^Ayaka Gibo (left) and Reika Iha, Kadena 
Language Institute student interns, find items 
for a customer at the Outdoor Recreation 
Center at Kadena Air Base, Nov. 10, 2020.

^Rin Urasaki, a Kadena Language Institute student intern, searches products for 
a customer during his internship at the Arts and Craft Center at Kadena Air Base, 
Nov. 16, 2020. Team Kadena has hosted KLI students for over 20 years to help 
students practice speaking English on a daily basis through customer interaction.

^Rin Urasaki, a Kadena Language Institute 
student intern, injects helium gas into a balloon 
during his internship at the Arts and Crafts 
Center at Kadena Air Base, Nov. 16, 2020. 
Thirteen KLI students are participating in an 
internship program in multiple support facilities 
throughout the base.


