
By 18th Wing 
Public Affairs
3/1/2021 - KADENA AIR  BASE 
— At the start of the pandemic, 
people around the world were 
left with questions about how to 
best protect themselves and their 
families against COVID-19. U.S. 
service members stationed at 
Kadena Air Base, were no excep-
tion. Japan reported its first case 
of COVID-19 on Jan. 15, 2020, 
and as the virus made its way 
across mainland to Okinawa, 
Team Kadena had one distinct 
advantage – its mission-ready 
posture.
 On Feb. 12, 2020, the 18th 
Wing held its first Public Health 
Emergency Working Group to 
coordinate response efforts in the 
event of an outbreak on Kadena.
 “A year ago, we were rapidly 
learning as much as we could 
about the ‘novel coronavirus’ and 
the threat it posed and we were 
concerned about what would 
happen if a Team Kadena mem-
ber were to be infected with the 
virus,” recalled Col. Kevin Het-
tinger, the wing’s public health 
emergency officer. “Within the 

medical group, we were training, 
we were running simulations, 
and we were preparing to receive 
patients. We were preparing for 
the worst. It was the beginning 
of what would be a very long 
ordeal, but we have learned so 
much along the way and I think 
we have much to be proud of 
over the past year in terms of 
protecting the community and 
the mission from COVID-19.”   
 Operating from the keystone 
of the Pacific, Team Kadena 
members play a major role in 
regional peace and stability. With 
the threat of COVID-19 looming, 
units across the base worked hard 
to maintain operations while 
balancing the health and safety of 
their members and their families.
 The PHEWG continued to 
meet regularly to discuss the 
evolving situation and on March 
14, 2020, the 18th Wing stood 
up its Emergency Operations 
Center to oversee the COVID-19 
response effort as well as coordi-
nate with joint partners on Oki-
nawa. Soon thereafter, the EOC 
and the PHEWG transitioned to 
Current Operations and Future 

Operations, respectively. The 
CUOPS and FUOPS teams, 
made up of personnel from 
across Kadena and covering a 
wide-range of specialties, have 

been the central points for 
collecting and disseminating 
information pertaining to the 
wing’s pandemic response. The 
daily battle rhythm includes a 

continual analysis of the current 
threat environment and impacts 
to the wing, which then drives 

By Airman 1st Class Anna Nolte
18th Wing Public Affairs
2/26/2021 - KADENA AIR BASE — Thir-
ty-two Kadena Airmen participated in the 
18th Wing’s first Multi-Capable Airmen 
training course supporting the Agile Combat 
Employment concept at Kadena Air Base, 
Feb. 22-26.

 This innovative course enables Airmen 
to perform duties outside their Air Force 
specialty code, allowing for smaller, more 
efficient teams, which has the capacity to 
change how the Air Force generates airpower.
 “MCA is taking multiple AFSCs, and taking 

(U.S. Air Force photo by Airman 1st Class Cesar J. Navarro) 

JAAGA Awards 2021

U.S. Air Force Staff Sgt. Ken Cummings, an aeromedical evacuation technician from the 18th Aeromedical 
Evacuation Squadron, accepts the Japan-America Air Force Goodwill Association award from Brig. Gen. 
Joel Carey, 18th Wing commander, during the 2021 JAAGA awards ceremony at Kadena Air Base, Feb. 
19. The JAAGA award is presented annually to one member of the Japan Air Self-Defense Force and one 
member of the U.S. Air Force for outstanding contributions to the U.S. – Japan alliance.

 (U.S. Air Force photo by Airman 1st Class Anna Nolte)

(U.S. Air Force photo by Tech. Sgt. Benjamin Sutton)

One year later, 18th Wing remains 
vigilant against COVID -19

U.S. Air Force members from the 
Current and Future Operations cells 
discuss COVID-19 infection numbers 
Feb. 26, at Kadena Air Base.
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U.S. Air Force Tech Sgt. Chaz Wise, a 
quality assurance evaluator from the 18th 
Logistic Readiness Squadron, instructs 
Senior Airman Jamaila Centino, a member 
from the 18th Wing Security Forces 
Squadron, on refueling procedures during 
a Multi-Capable Airmen course exercise on 
Kadena Air Base, Feb. 26.
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discussions and decision-mak-
ing by base leaders.
 “A big part of informing 
leadership is having experts come 
together from across 18th Wing 
to provide decision-making 
support,” said Maj. C.J. Decker, 
18th Comptroller Squadron 
commander and rotating CUOPS 
director. “It’s an entity set aside 
with the sole focus to protect the 
force and preserve our readiness. 
We’re tracking how COVID is 
impacting the local community, 
taking that information and 
working with experts across the 
wing to support the wing com-
mander’s priorities.”
 While the CUOPS cell 
examines data relevant within 
the last 24 hours to present to 
Kadena leadership, the FUOPS 
cell’s mission is to look a few 
weeks or more down the road to 
ensure the wing is best postured 
for response. Members of both 
CUOPS and FUOPS bring fresh 
perspectives and out-of-the-box 
thinking to problem solving. 
They also work closely with 
sister-services across Okinawa 
to share and collect information 
about countermeasures, trends 
and analysis data.
 “Since FUOPS’ initiation, the 
team has continually assessed 
and reassessed the COVID threat 
and had deep discussions about 
how to best posture our response 
to it as it has ebbed and flowed,” 
said Maj. Travis “Baja” Church, 
FUOPS director. “These rigorous 
discussions and considerations 
have led us to heavily researched 
and considered recommenda-
tions that we give to wing leader-
ship for their decisions.”
 The FUOPS cell was also 
involved in the framework for 
creating many new processes, 
including the Restriction of 
Movement order. This order 
requires all personnel coming 
inbound to Okinawa to quaran-
tine within their residences for 
14 days. The members are tested 
for COVID-19 no earlier than the 
tenth day, while still in ROM, with 
ROM orders terminating after the 
test returns negative results and 
they’ve completed 14 days.
 “FUOPS planned for the 
necessary ROM of all inbound 
personnel as well as lodging 

requirements for the outbound 
personnel,” Church said. “We 
pulled together data to consol-
idate the numbers of movers, 
dependents, pets, dates, lodging 
requirements. It set the bar for 
exit-ROM testing, which became 
the benchmark for the Joint 
Force.”
 Of all the challenges faced by 
CUOPS and FUOPS, managing 
“PCS season,” or the busiest time 
for military moves, was one of 
the most distinct, according to 
Lt. Col. Paul Frantz, 718th Civil 
Engineer Squadron commander 

and one of a handful of rotating 
CUOPS directors. To solve this 
problem, his team worked along-
side the two cells to create the 
Port to Final Residence Program.
 “You always want to plan for 
two things: the most likely thing 
to happen, and the most danger-
ous thing to happen,” Frantz said. 
“We’ve had to adapt quickly to 
changing COVID circumstances 
as well as the associated fast-
paced policy changes that apply 
to the combined team across 
Okinawa.”
 The program expedites the 

time it takes to place service 
members into housing, saving 
many manpower hours in the 
process. The process was a joint 
force effort including all services 
on island who share billeting for 
installation housing.
 “The main idea behind our 
Port to Final Residence program 
is, you figure out what house an 
inbound family is going to before 
they arrive.  Once the family 
arrives they go straight to their 
final house co complete their 
ROM. This saves everyone, and 
most importantly the inbound 
family, the trouble of having to 
move multiple times after arrival.  
Frantz said. “We’ve supported 
families from all of the service 
components, and across all of 
Okinawa, with this program.
 Over 44 percent of eligible 
inbound accompanied personnel 
took advantage of the program 
last PCS season; all together, this 
amounted to more than four 
thousand military and dependent 
personnel supported by the 
program.  The program not only 
eases the process of moving, but 
also works in conjunction with 
the ROM order and allows fam-
ilies to complete their mandatory 
14-day self-quarantine.
 The Port to Final Residence 
and ROM programs aren’t the 
only successes seen during the 
pandemic. The 18th Medical 
Group has been instrumental in 
fighting the virus.
 “From the earliest days of 
COVID in February of 2020, the 
lack of in-house testing capability 
was what kept me up at night,” 
recalled Col. Jay Veeder, 18th 
Medical Group commander. 
“At the time, we didn’t have any 
analyzers in-house and the Navy 
hospital was in the same boat.  We 
were forced to mail samples back 
to the CDC in Atlanta to process 
our tests and the turn-around 
was 3-4 days,” Veeder said. “Luck-
ily, we have some innovative and 
forward-thinking Airmen in the 
medical group and by April 9, 
Kadena was the first base in PA-
CAF to have the in-house BioFire 
analyzers. This capability, coupled 
with establishing a route to fly 
bulk samples via military aircraft 
from Kadena to Camp Hum-
phreys for processing, allowed us 
to get a solid sense of risk within 
the wing in a more-timely man-

ner, which was key to protecting 
our force and the mission.”
 Another concern was getting 
necessary medical supplies. 
Hettinger and his public health 
team saw how healthcare systems 
across the U.S. and other coun-
tries were increasingly strained 
due to the pandemic and medical 
supplies were critically low.
 “The intent at that point was 
that we as a medical team needed 
to get on top of things very early 
on,” Hettinger said. “Logistics 
was a huge part in how we were 
going to manage what supplies 
we had on hand – having to make 
early requests to supply chains as 
supplies dwindled quickly on an 
international scale.”
 Team Kadena maintained 
vigilance throughout 2020, ad-
justing guidance accordingly as 
the number of COVID cases on 
island fluctuated. In late Decem-
ber, the Moderna COVID-19 
vaccine arrived at the KAB 
medical clinic, bringing a sense 
of hope. Since then, CUOPS and 
FUOPS have continued to work 
with the public health team to 
ensure every eligible member 
is able to receive the voluntary 
vaccine if they choose to.
 “Since the vaccine arrived, 
more than 3,000 doses have been 
administered to members from 
across the base,” said Master Sgt. 
Robert Snowden, 18th Dental 
Squadron dental support flight 
chief and CUOPS medical cell 
representative. “While daily op-
erations involving COVID is still 
ongoing, it’s exciting to be in this 
stage of administering the vaccine 
to members who want it.”
 The joint medical and 
COVID-19 working teams, who 
meet frequently to assess and 
plan for the base’s needs, have also 
been a critical part of mitigating 
the spread of the virus.
 “Pre-COVID, there was 
already an organization of joint 
public health leaders that would 
typically meet once a month 
and tackle anything that was a 
public health concern across the 
island,” Hettinger stated. “Once 
COVID-19 came onboard, that 
public health leadership commu-
nity went to meeting weekly to 
ensure we stayed synced.”
 Since the start of the pandem-
ic, the 18th Wing Public Affairs 
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^From left, U.S. Air Force Senior Master Sgt. Christopher Gordon, and Maj. Scott Davis, 
both 18th Wing Current Operations medical cell representatives, update medical accountability 
information for personnel, while Maj. Alexander Ford, (in the background) 18th Operational Medical 
Readiness Squadron integrated operational support team chief, checks email guidance related to 
COVID-19, Feb. 26, at Kadena Air Base.

^The Kadena Air Base Current Operations team goes over updated guidance regarding 
COVID-19 authorized and prohibited activities Feb. 10, at Kadena Air Base.

^U.S. Air Force Master Sgt. Chona Crose, pharmacy flight chief from the 18th Medical Support 
Squadron, and U.S. Air Force Staff Sgt. Sydney Wray, a pharmacy technician from the 18th MDSS, 
draw doses of the Moderna vaccine into syringes at Kadena Air Base, Feb. 4.

(U.S. Air Force photo by Tech. Sgt. Benjamin Sutton)

(U.S. Air Force photo by Tech. Sgt. Benjamin Sutton)

(U.S. Air Force photo by Airman 1st Class Anna Nolte) 
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team has collected, translated and dissem-
inated news and information concerning 
COVID trends and impacts to the local 
community on Okinawa. This informa-
tion has been critical to keeping CUOPS, 
FUOPS and Public Health up-to-date on 
the threat environment and allowed them 
to make informed recommendations to 
base leadership. The 18th Wing has also 
maintained transparency with the local 
community throughout the pandemic, 
informing civic leaders and Government 

of Japan representatives of each positive 
COVID-19 case on Kadena and updates 
to installation force health protection 
measures as they’ve happened.
 According to Hettinger, the relationship 
between Team Kadena and the local com-
munity also helped ensure the success of 
mitigation efforts on base.
 “Our relationships with our public 
health representatives in the Okinawa 
Prefecture have made sure we have a very 
transparent plan,” Hettinger said. “The way 
that we treat is in lock-step with protecting 
both communities.”
 Although a vaccine is available to 
eligible personnel for emergency use, it’s 
as important as ever to ensure the efforts 
of the community haven’t been in vain – 
every individual must continue to do their 
part to keep their friends and family safe 
from COVID-19 by wearing a face mask, 
social distancing, and regularly washing 
hands.
 “Our greatest strength is teamwork,” 
Frantz said. “There’s no Air Force instruc-
tion for COVID-19. We’ve had to invent 
our own way, and I’m very pleased with 
what team Kadena has accomplished 
together. What folks need to do now is 
remember to stay vigilant.”

353 SOSS participates in 
Casualty Evacuation Training

ONE YEAR  FROM Page 2

(U.S. Air Force photos by 1st Lt. Joshua Thompson) 

(U.S. Air Force courtesy photo)

^Medical personnel from the 353rd Special Operations Support Squadron special operations forces medical 
element, 18th Medical Group, and U.S. Naval Hospital Okinawa provide field care during Gryphon Coyote 21 on 
Kadena Air Base, Feb. 4. The joint exercise demonstrated the expeditionary abilities of Air Force and Navy medical 
personnel to establish and operate medical care facilities. 

^Kathryn Cleffi, a registered dietician from the 18th 
Operational Medical Readiness Squadron sits patiently 
waiting for the Moderna COVID-19 vaccine, Jan. 29, at 
Kadena Air Base.

^

^A pair of U.S. Navy MH-60S Sea-
hawks medevac scenario role-players 
during exercise Gryphon Coyote 21 
above Okinawa, Feb. 4.

Airmen from the 353rd Special 
Operations Support Squadron and 
Sailors from Helicopter Sea Combat 
Squadron-85 transfer a medical 
scenario role-player from a U.S. Navy 
MH-60S Seahawk during exercise 
Gryphon Coyote 21 on Kadena Air 
Base, Feb. 4.

    From left, U.S. Air 
Force Maj. Rozel Farnell, 
18th Wing deputy director 
of future operations, 
Senior Master Sgt. 
Jeffrey Woods, 18th 
Wing superintendent of 
future operations, and 
Maj. Travis Church, 18th 
Wing director of future 
operations, discuss 
strategy during their 
staff meeting March 1, at 
Kadena Air Base.

 (U.S. Air Force photo by Airman 1st Class Rebeckah Medeiros) 
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By Petty Officer 1st 
Class David Krigbaum
Commander, Fleet Activities 
Okinawa Public Affairs
2/24/2021 - WHITE BEACH 
— Sailors and community mem-
bers came together to beat a trail 
through the jungle of Command-
er, Fleet Activities Okinawa White 
Beach Naval Facility to one of the 
sacred places within the facili-
ty’s property Feb. 20. The ongo-
ing community relations project, 
“Jungle Attack,” maintains acces-
sibility to Okinawan family tombs 
on White Beach.
 Approximately 300 local fam-
ilies, nearly 1600 people, visit 
tombs on White Beach annually.
 The 390-acre White Beach Na-
val Facility in Uruma City is the 
US Navy’s primary port facility 
on Okinawa and is home to more 
than 300 family tombs and while 
some are located near paved roads 
and manicured lawns, others are 
at the end of lost trails reclaimed 
by the jungle. Armed with ma-
chetes, weed whackers, chainsaws 

and sickles, five U.S. Navy Sailors, 
four Uruma City Heshikiya Dis-
trict community center employ-
ees and a Japan Maritime Self-De-
fense Force Sailor spent two hours 
clearing out a path.
 Jungle Attack’s roots began 
four years ago with a request from 
the Uruma City Heshikiya Dis-
trict community center to locate 
tombs on White Beach. Finding 
them to be overgrown and inac-
cessible, Community Chief Nish-
ishinya Mitsuo asked for support 
in clearing the paths to the tombs 
so that they could be visited by 
family members.
 “Then-CFAO commanding 
officer Capt. Mathewson saw a 
great opportunity for Sailors and 
the district to come together and 
by cleaning up the tombs enhance 
the relationship between the base 
and local community,” said Eisha 
Furuta, CFAO community rela-
tions specialist.
 The result is the on-going 
Jungle Attack community rela-
tions project. Jungle Attack has 

been conducted 14 times since 
its inception four years ago and 
is performed 3-4 times annual-
ly before periods of religious im-
portance. The February Jungle At-
tack cleared a path in time for two 
similar events, Jurukunichi and 
Shimi. Shimi is a week-long New 
Year’s festival in April based on 
Chinese customs. During Shimi 
families visit ancestral tombs to 
clean them, make offerings, burn 
incense, and picnic at the grave 
site. Jurukunichi, “Heavenly New 
Year’s Day,” is from an older lu-
nar calendar but is still observed 
by some families on Okinawa. 
During the summer Jungle Attack 
is also performed prior to Obon.
 Teams of American and Japa-
nese volunteers turn out for each 
Jungle Attack, though due to 
COVID restrictions the most re-
cent one was smaller in scale. Ev-
ery volunteer has different rea-
sons to get involved, but for Chief 
Master-at-Arms Joshua Ferrer, as-
signed to CFAO, he saw an op-
portunity to put to use skills he’s 

cultivated his whole life, a favor-
ite hobby and an opportunity to 
serve the local community.
 “I like going trekking and trail-
ing, I look at this as an interesting 
challenge,” said Chief Master-at-
Arms Joshua Ferrer, assigned to 
CFAO. “I think it’s important to 
do this so that people can com-
mune with their ancestors. It’s 
a great honor to be able to help 
them do that.”

 Nishishinya, who was among 
the community center volunteers, 
said that Heshikiya residents ap-
preciate the tomb clearing are 
grateful. He said Jungle Attack 
helps maintain a positive relation-
ship with the US Navy and that he 
would like to continue working 
together.
 Another Jungle Attack will 
be held in preparation for April’s 
Shimi. 

(U.S. Navy photo by Mass Communication Specialist 1st Class David R. Krigbaum) 

Commander, Fleet 
Activities Okinawa 
Command Master 
Chief Michael Fluent, 
background clears jungle 
growth obstructing a path 
to a family tomb onboard 
CFAO White Beach Naval 
Facility, Feb. 20.

them completely out of their norm to 
learn other AFSCs – to be able to pack up 
and leave from Kadena and support the 
mission at a different location with fewer 
people,” said Master Sgt. Tyler Pillmore, 
18th Wing ACE section chief.
 The MCA course combines classroom 
instruction and applied learning, with 
a distinct focus on practical application 
to provide training in operations such as 
expedient airfield repair, tent assembly, or 
communications flyaway kit set-up.
 “It’s been really awesome, especially 
the hands-on parts,” said Senior Airman 
Hayden McAbee, an F-15 avionics techni-
cian from the 44th Aircraft Maintenance 
Unit. “It’s crazy how many moving parts 
there are within the machine of a TDY or 
a deployment. It’s nice knowing where my 
job fits into the big Air Force, and know-
ing that we can all learn those moving 
parts to enter into the new generation of 
war-fighting.”
 Over the course of five days, Airmen 
complete three tiers of training, each more 
in-depth than the last.
 Day one consists of tier-one training, 
which includes a basic introduction and 
familiarization of what ACE is. The last 
four days are tier-two and tier-three 
training which explores the practical 
and operational applications expected of 
Multi-Capable Airmen.
 “Prior to this – or even historically – 

some Airmen made it through their whole 
career without really touching an aircraft 
or understanding where they fit. This will 
create a greater sense of ownership, enter-
prise-wide,” said Senior Master Sgt. Frank 
Uecker, 18th Wing ACE superintendent. 
“Everybody will understand from a 
Multi-Capable Airman standpoint, ‘hey, I 

really get it here, this is my role, and now 
that I understand what everybody does, I 
understand why they're important too.’”
 Looking forward, ACE is not just a 
buzzword to describe innovation, but has 
the potential to be a part of the education 
of every Airman in-processing to Kadena, 
Uecker explained.

 “The end goal is making sure that we 
break away from the typical mindset of 
‘I’m a maintainer, and that’s what I do’ or 
‘I’m a CE Dirtboy and that’s what I do – 
and only that,’ and to really look at what 
it takes to generate airpower in an agile 
manner,” Uecker said. “I think big picture, 
that’s an Air Force-wide effort.”

MULTI-CAPABLE FROM Page 1 U.S. service members from the 18th Wing demonstrate 
expedient spall-repair knowledge during a Multi-Capable 
Airmen course exercise, at Kadena Air Base, Feb. 25.

    U.S. service members 
from the 18th Wing practice 
assembling a multi-use tent 
during a Multi-Capable Airmen 
course exercise, at Kadena Air 
Base, Feb. 24. This training 
is a part of the “beddown 
procedures” portion of the 
course, preparing Airmen to 
set up facilities in any location 
necessary.

(U.S. Air Force photos by Airman 1st Class Anna Nolte)

^U.S. Air Force Senior Airman Hayden McAbee, an F-15 
avionics technician from the 44th Aircraft Maintenance Unit, 
mixes mortar for expedient spall repair during a Multi-Capable 
Airmen course exercise, at Kadena Air Base, Feb. 25.

^
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By Leslie Hull-Ryde
Military Sealift Command Far East
2/19/2021 - U.S. 7TH FLEET AREA OF 
RESPONSIBILITY — Military Sealift 
Command Far East’s Sailor of the Quarter, 
Petty Officer Lucas Robinson, grew up 
in Shawneetown, Ill, a small town in the 
Midwest.
 He says almost everyone knows each 
other in this close-knit community. Rob-
inson adds that many of the 800 Illinoisans 
who live there lend a hand to one another 
day in and day out.
 When he left the “The Land of Lincoln” 
to join what he calls “the greatest Navy in 
the world,” Robinson did so to honor a spe-
cial, fellow resident of Shawneetown – his 
brother, who also enlisted in the Navy.
 “The reason for my service to the 
United States Navy is to honor him to my 
fullest respects,” the first class boatswain’s 
mate said.
 Being on ships can sometimes feel like 
living in a small town. On USS Roosevelt 
(DDG 80), Robinson’s first assignment in 

the Navy, fellow crew members became like 
family. In the six years he was on board, he 
got to know everyone.
 It’s much the same for him in Japan. 
In the last 13 months, he’s gotten to know 
fellow Sailors, Japanese officials, and rep-
resentatives from a variety of U.S. and host 
nation agencies.
 At Military Sealift Command Office 
Okinawa, Robinson manages a pretty de-
manding – but important – load, in a vast 
and strategic region.
 As MSCO Okinawa’s boarding officer, 
Robinson is responsible for ensuring all 
necessary clearances from both Japan and 
the United States are received, allowing 
U.S. Navy ships to come pierside. He tracks 
requirements and deadlines and submits 
customs clearance requests, which help 
ships’ crews and cargo successfully and 
efficiently enter Japan. Robinson carefully 
tracks ships’ schedules and follows up 
when those schedules change, as they 
inevitably do.
 Without his attention to every detail, 
MSC’s ships could miss critical resupply op-
portunities; crew members couldn’t enjoy 
well-deserved liberty; and much-needed 
maintenance might not get done. His 
interagency coordination contributes to 
mission accomplishment for Military 
Sealift Command, the U.S. Army, and the 
Japanese Coast Guard.
 “BM1 Robinson is a force multiplier,” 
said Gary Boldes, director of MSCO Oki-
nawa.

 “He has the unique ability to manage 
many tasks simultaneously and really 
knows how to prioritize, which ensure that 
both the MSCO and arriving ships receive 
exceptional service.”
 Boldes says these are just a couple of the 
reasons he nominated Robinson for Sailor 
of the Quarter honors.
 Out of all the Sailors assigned to Military 
Sealift Command Far East, whose area of 
responsibility spans the entire Indo-Pacific 
Region, from the International Dateline to 
Diego Garcia to the Northeast corner of 
Russia, down to Antarctica, Robinson was 
chosen for the top slot for the first quarter 
of the fiscal year.
 “Being selected as the Sailor of the Quar-
ter is a great honor and accomplishment to 
me,” Robinson said.
 “I am privileged for the opportunity to 
be evaluated alongside my fellow shipmates.
 “The Far East region has amazing Sail-
ors, and I could not be more grateful for the 
recognition.”
 His boss says it’s an honor Robinson 
earned.
 In addition to his primary responsibil-
ities as MSCO Okinawa’s boarding officer, 
Robinson volunteered to take on numerous 
additional duties. Collateral jobs include 
the unit’s IT representative, the command 
pay and personnel administrator while the 
position was gapped, and the manager of 
the command’s physical fitness program.
 Robinson takes these jobs just as serious-
ly as he does his primary one. He believes 

his collateral duties help Military Sealift 
Command maintain vital communications 
and mission readiness.
 “BM1 has demonstrated exceptional 
leadership skills and has shown unique 
versatility as he adapted and overcame 
challenges related to tasks not associated 
with his rank or rating,” Boldes said.
 “He can be relied on to perform any 
assigned task with outstanding results.”
 While Boldes boasts of Robinson’s 
contributions to mission accomplishment, 
Robinson, who is working on a bachelor’s 
degree in computer network and cyberse-
curity from University of Maryland Global 
Campus, says he is happiest serving others.
 When pandemic-related precautions 
and protocols limited civil service and 
contracted mariners’ mobility in Japan, 
Robinson stepped up. He delivered toilet-
ries, food, and other supplies to ship-bound 
crew members.
 “The most gratifying part of the job is 
supplying the sailors onboard the ships 
with their personal items. The smiles and 
appreciation received after this action is 
instant gratification.”
 Gratified and grateful. That’s how Rob-
inson feels right now.
 “I just want to thank my leadership for 
nominating and selecting me as Sailor of 
the Quarter,” Robinson said.
 “Their admirable guidance has helped 
me become a better Sailor and person.
 “I will stay with Military Sealift Com-
mand as long as they allow me to.” 

(U.S. Army photo by Capt. Daniel Emig) 

(U.S. Marine Corps photo by Lance Cpl. Dalton J. Payne) 

(Photo by Carrie Robinson) 

Battery B and 
Battery C, 1st 
Battalion, 1st Air 
Defense Artillery 
Regiment, 
conduct port 
operations 
training 
with 835th 
Transportation 
Battalion 1 
to refine their 
expeditionary 
equipment 
maneuvering 
and safety skills 
at Naha Military 
Port Feb. 20.

U.S. Marines with Marine Wing Communication Squadron (MWCS) 18 and 7th Communication Battalion, III Marine 
Expeditionary Force, participate in a study of communication systems with the 15th Brigade, Japanese Ground Self-
Defense Force (JGSDF), at Camp Naha, Okinawa, Feb. 16. The U.S. Marine Corps and the JGSDF conducted this event 
to learn how to operate their respective radio systems using a connecting device. The Marines and 15th Brigade continue 
to learn skills and knowledge strengthening the relationship of U.S. Forces in Okinawa through opportunities like these. 

1-1 ADA Soldiers conduct 
port operations training

Study of Radio Com-
muniCation SyStemS

MSC FE’s Sailor of the Quarter Charts Own Course: 
From Small Town to Big Job and Huge Recognition



NOTICE
Postal Update
We appreciate your patience as we continue 
to work through the constraints at the Post 
Office.  Due to technical issues with the email 
notification system, the Kadena Post Office 
will resume using yellow slips for all 1st, 2nd, 
and final notifications beginning Feb 23. It has 
come to our attention that members are not 
receiving emails informing them of a package 
ready for pickup. Since going back online 8 
February, approximately only 60-70% of email 
notifications have actually been received by 
customers. Our number one priority is ensuring 
our customers receive timely notifications as 
soon as mail is processed.  Please continue 
to check your mailbox frequently if you are 
expecting a package. We’ve temporarily paused 
returning packages to sender on the 15th day 
after the 1st notice to ensure all packages are 
yellow slipped, but will re-initiate this process 
on Feb 27. Of note, when the tracking status 
on USPS.com states “Available for Pickup” that 
means the package has been delivered to the 
Post Office, but still needs to be processed by 
the staff before it is ready for customer pickup. 
We recognize the inconveniences that have 
been placed on Team Kadena. We look forward 
to reinstituting email notifications again late 
Spring when our new postal system comes 
online.   For more information, contact Post 
Office at 634-4458. 
 
Kadena Housing Office Closure
Kadena DoD Family Housing Office will be 
closed Mar 17 and 30 due to a scheduled power 
outage. For emergency assistance, contact 
housing maintenance at 634-HOME (4663).
 
Power Outage Kadena Air Base
Kadena Air Base will be undergoing a series of 
large-scale power outages beginning in January 
2021. The specific power outage dates are Mar 
13 & 20 with backup dates scheduled for Mar 
27 & Apr 3. The majority of the outages will 

occur from 9 p.m. to 6 a.m. For more detailed 
information, contact Crizaldey Azucena at 
632-7511 or visit https://www.kadena.af.mil/
Kadena_Housing_Office/The 718th Civil 
Engineer Squadron will be conducting a 
series of large-scale power outages beginning 
January 2021 for portions of Kadena Air Base 
and Camp Lester. The outages will occur over 
the next three months with 11 scheduled dates 
and two backup dates. The majority of the 
power outages will occur between 2200 and 
0600. Prior to every power outage, affected 
housing residents will receive a notification on 
the front door of their homes. These outages are 
required for repairing and upgrading the current 
degraded electrical infrastructure as well as 
ensuring the safety of the technicians doing the 
repair work. We appreciate everyone’s patience, 
understanding and cooperation as we strive 
to improve the current situation and avoid the 
potential for unscheduled outages of a longer 
duration in the future.  For more information 
about the upcoming power outages, please 
contact Crizaldey Azucena at 632-7511 or visit 
the Okinawa Military Family Housing section of 
Kadena’s website. Please also follow us on our 
Facebook page for the latest updates on this 
project.

TRICARE Overseas & Referral 
Management
Have you received a referral from your Primary 
Care Manager and wondering what you should 
do next?
Please call the Referral Management Center 
(RMC) to update all of your contact information 
and provide any additional referral information 
required. Once RMC receives your referral from 
the PCM, care will be provided at either USNHO 
or Host Nation facility. Please be aware USNHO 
service availability is very limited. If your referral 
is with USNHO please allow them 3 business 
days to contact you to book your appointment. 
If your referral is for off-base specialty care 
it is processed through TRICARE ISOS. They 

will source a Host Nation facility and book the 
appointment.
With COVID operations, Host Nation facilities 
are more cautious in the number of people 
entering their facility. The length of time to 
receive an appointment date varies on the host 
nation facility and clinic specialty; this wait time 
may fluctuate between 2-8 weeks. TRICARE 
ISOS will communicate with beneficiaries via 
email to confirm appointments. At present, 
some facilities may require PCR testing prior 
to visiting the Host Nation facility. Kadena RMC 
will coordinate testing with your PCM team if 
this applies to you.
All patients, whether visiting USNHO or Host 
Nation facilities, must wear civilian clothes and 
a mask. If you feel ill please contact RMC to 
reschedule. If you have any questions regarding 
referrals, please contact the RMC at 630-4817.
Need COVID results
Tricare Online now allows you to access your 
medical records in the privacy of your own 
home.
TOL Patient Portal Health Record grants access 
to Outpatient Medications, Allergies, Outpatient 
Problem Lists, Outpatient Encounters, 
Laboratory and Radiology Results, Vital Signs 
and Immunizations.
TOL Patient Portal Health Record provides 
access to the last 30 years of personal health 
data. You can securely view, download, save, 
or print health records in portable document 
format (.pdf), or (.xml), print for yourself and your 
family members under the age of 12. Health 
Record data may not be viewed for children 
over the age of 12 with the exception of viewing 
COVID Lab results.
Go to TOL today and create an account using 
one of the following methods: CAC, username 
and password or your mypay information, it’s 
that simple.
https://www.tricareonline.com/
TRICARE Select Overseas Retirees
If you did not set up your enrollment payments 
by January 31, 2021 you and/or your family 

have been disenrolled. You must request 
reinstatement no later than June 30, 2021 or 
else you will not be eligible again until TRICARE 
Open Season in November 2021. Without 
reinstatement, you will only be eligible to receive 
care from the military hospital or clinic, if space 
is available, and you will be responsible for all 
civilian healthcare costs. For more information 
and to request reinstatement please visit: http://
www.tricare-overseas.com/beneficiaries/plans-
and-programs/tricare-overseas-program-top-
select/tricare-select-retirees
For more information, any questions regarding 
referrals, contact the RMC at 630-4817. 

FAQ about Pre-Travel COVID-19 Tests
Almost all international travel requires a 
COVID test within 3 days of departure. When 
in doubt, assume that one is needed. There is 
no requirement for domestic pre-travel testing 
within Japan at this time. For more information, 
contact Tricare at 630-4026.

AADD Update
Airmen Against Drunk Driving is not operational. 
However, they will make Facebook post when 
the program is back up and running! For 
more information please stay tuned to our 
Facebook page: Kadena AB A2D2, or contact 
A1C Alejandro Gonzalez Rodriguez, alejandro.
gonzalez_rodriguez@us.af.mil .  Thank you for 
your patience during these challenging times. 
We hope to see you soon!

18th Munitions Squadron Semi-
Annual 100% Inventory
The 18th MUNS will be conducting their 
Semi-Annual 100% Munitions Inventory from 
March 8-12. Munitions custodians will not be 
able to pick-up or turn-in munitions during 
the inventory dates. If you require munitions 
between March 8-12, please coordinate with 
Munitions Operations as soon as possible to 
schedule a pick up before the inventory start 
date. For more information, contact Tech. Sgt. 

MARCH 5, 20216 S A M U R A I  G A T E

To submit an announcement for the base bulletin, please visit www.kadena.af.mil 



Brett Combs or Tech. Sgt. Beau Bridges at 
632-5233.

How to File a Complaint with IG
If you believe you are unable to resolve your 
complaint through supervisory channels, 
you may seek IG assistance to determine 
if the complaint should be filed with the IG. 
You can file a complaint if you reasonably 
believe inappropriate conduct has occurred 
or a violation of law, policy, procedures, or 
regulation has been committed.  Complete 
the personnel data information on an AF Form 
102 and briefly outline the facts and relevant 
information related to the issue or complaint. 
List the allegations of wrongdoing briefly, in 
general terms and provide supporting narrative 
detail and documents later, when interviewed 
by an IG person. Allegations should be written 
as bullets and should answer who committed 
the violation; what violation was committed; 
what law, regulation, procedures, or policy 
was violated; when did the violation occur.  
Help is available: Call your Kadena IG office at 
634-7622 for Maj Sarabia, 634-2768 for SMSgt 
Aguirre, or leave a message on the Kadena 
Fraud, Waste, & Abuse (FWA) Hotline at 634-
0404.

Gas Mask Fit Test Suspension
Following guidance from Air Force Medical 
Service and MAJCOM SGs, Gas-Mask QNFT is 
suspended while in HPCON B or higher.  Mask 
fit-testing will only be conducted for deployment 
purposes or TDY that requires fit-test as stated 
in the members reporting instructions. UDMs 
if you have members deploying or going TDY 
that needs a gas mask fit-test, please email our 
org box at usaf.kadena.18-mdg.mbx.18-omrs-
bioeng@mail.mil. For more information, contact 
Margaret O’Brien at 634-4752.

INFORMATION
Kadena and Camp Foster 
Emergency Numbers
Kadena Fire Emergency Services reminds 
everyone to program their cell phones with the 
emergency numbers. To report an emergency 
on Kadena via cell, dial 098-934-5911, and from 
an office phone, dial 911. For Camp Foster via 
cell, dial 098-911-1911, or from an office phone, 
dial 911.

Public Affairs Photo Studio
The Public Affairs photo studio is open Mon - 
Thurs from 9 - 11 a.m. and 1 - 4 p.m. Appointments 
are available in half-hour increments. *Award, bio 
or package submission photos are scheduled 
on Monday - Wednesday.  *Full length photos 
are only available on Thursday. Official Passport 
photos are by appointment only on Mon - Fri, 
and require a letter or voucher from your UDM 
or the passport office. Photos are for official use 
only. For questions or scheduling, please call at 
634-4013 / 634-3813.

Think Before You Drink
Don’t become a statistic. Think before you 
drink. Don’t drive – call a ride.  For a safe ride 
home call these numbers: Kadena Taxi at 
098-970-8888(option 8). Panda Taxi (off base) 
098-937-8989. Daiko 098-932-4035.

AFSA Ch 1553 Monthly Meeting
Air Force Sergeants Association Ch 1553 
Monthly Meetings will be at 11:30 a.m. on the 
3rd Wednesday of every month at the 18th LRS 
PDF room. Come out to learn about what AFSA 
can do for you! Civilians, all enlisted & officers 
and all branches are welcome to attend. Please 
follow our Facebook page in order to stay up 
to date with meeting locations and additional 
information at “AFSA Chapter 1553 Kadena 
AB”. For more information, contact Tech. Sgt. 
Amanda Chom at 634-8140.

Women’s History Month Celebration
It's Women’s History Month (WHM) this year, the 
theme for WHM is "Women of the Vote: Refusing 
to be Silenced". We have so many amazing 
events planned on Kadena for everyone to enjoy 
from mentoring to exercising, book reading to 
profiles of Kadena women and so much more! 
Let’s make this month one to remember! 
Continue to stand up, be heard, and be proud of 
your history! It's WHM 2021!!!! Please follow our 
Facebook page for updates on all our events 
planned for this month. https://www.facebook.
com/KadenaWHM

UPCOMING EVENTS
2021 Summer Hire Program
The Summer Hire Program will run from 
June 21 through August 13, 2021. Part-time 
(20hrs/week) Clerk and Laborer Positions 
are available at various activities on Kadena 

Air Base. Application and instructions will be 
available online at https://kadenafss.com/
career/civilian-personnel-section/ from March 
8 to 19, 2021. SOFA college and school-age 
dependents (age 14 through 22) of DoD military 
and US appropriated fund civilian employees 
are eligible to participate. For more information, 
call at 634-2228.

Women’s History Month Book Club
WHM Book of the Month: The Woman Who 
Smashed Codes: A True Story of Love, Spies, 
and the Unlikely Heroine Who Outwitted 
America’s Enemies.
Author: Jason Fagone.
Meeting Location: Rocker NCO Club patio.
Time:  March 8 at 6:30 p.m. / March 29 at 
6:30 p.m. Please follow our Facebook page 
for updates on all our events planned for 
this month. https://www.facebook.com/
KadenaWHM.
 
VOLUNTEER
Kadena LGBTQ+ Pride Month 
Committee looking for Volunteers
The Kadena LGBTQ+ Pride Month Committee 

is looking for volunteers to help out with this 
year’s Pride Month events. Please join us Mar 
15 at 3:15 p.m. at the Schilling Community 
Center ballroom for this year’s initial planning 
meeting. This is open to anyone with access 
to Kadena Air Base. Please ensure you have 
a mask. If interested in helping out but unable 
to attend, please e-mail KadenaLGBTPride@
gmail.com or contact Master Sgt. Kristian 
Johnsen at 634-2073 or Senior Airman Asa 
Sanford at 634-0308.

Volunteer Victim Advocate course
The Sexual Assault Prevention and Response 
(SAPR) Office will be hosting a 40 hour initial 
VVA course April 26 - 30. To volunteer you must 
be a Senior Airman, First Lieutenant or GS-7 
and above and be in good standing within your 
unit. For complete list of requirements and an 
application packet/checklist, please visit 18th 
Wing SAPR SharePoint: https://kadena.eis.
pacaf.af.mil/18WG/WSA/SAPR.  For additional 
information or questions, contact our office 
at 634-0180 or email: 18wg.sarc@us.af.mil. 
Application packets are due to the SAPR office 
NLT 4 p.m. April 2.
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San Ai Ganka EYE CLINIC

Ophthalmology Surgery
· Cataracts 
· Glaucoma 
· Vitreoretinal surgery

Contact lens
Multifocal intraocular lens
Glasses prescription

1-3-28 Yamauchi, Okinawa City

Mon-Fri: 8:30-12:00 / 14:00-17:30
Sat: 8:30-13:00
Sunday/JP Holidays closed

TEL: 098-933-3322

KAB Gate 2

AEON Rycom

San Ai Ganka
EYE CLINIC
San Ai Ganka
EYE CLINIC

Kadena Air Base
Gate 5

85

Ophthalmology Surgery

English staff available: 
Tue PM / Wed AM / Fri AM
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